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COMPLIMENTS & COMPLAINTS
lf you have a compliment or complaint about any service, please let us know. We have a Complaints Policy and investigate all complaints
received. Complaints must be reported in writing, signed and sent to us by recorded delivery. When a complaint is upheld, the
organisation concerned is removed from DABS National Resource Directory and in extreme cases further action may be taken.
Organisations may be reinstated if and when the cause for complaint has been rectified.

DISCLAIMER
DABS aims to provide you with the most accurate and up to date information on the services it lists in this Directory. However, although
we ask all organisations to submit an annual renewal form and to keep us updated of changes; we cannot guarantee that the listed
organisations are still active and offering the services published. If you believe that any of the information is to your knowledge inaccurate
in any way, please contact us so we can look into it and rectify any discrepancy.

COPYRIGHT NOTICE
General Permission is granted for the purpose of supplying free of charge, all or any amount of information to those outside your
organisation, but ONLY to, Individual victims ~ Individual helpers, including ~ Individual professionals.
Otherwise:
All rights reserved. No part of this Directory may be reproduced, stored in a retrieval system, or transmitted in any form or by any means,
electronic, mechanical, photographic, recording or otherwise, without prior permission in writing from Directory And Book Services.
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INDEX
(By Region, then Alphabetically by Organisation or Group Name)
Please read General Guidelines after Page 10 before approaching groups, organisations and counsellors
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COUNTRY

COUNTY

REGION

UK NATIONAL

Section 01
Cumbria
Durham
Northumberland
Tyne and Wear

ENGLAND

DIRECTORY
SECTION

North

Section 02

Cheshire
Greater Manchester
Isle of Man
Lancashire
Merseyside

North West

Section 03

East Riding of Yorkshire
Cleveland
Humberside
North Yorkshire
South Yorkshire
West Yorkshire

North East

Section 04
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Birmingham
Derbyshire
Herefordshire
Leicestershire
Northamptonshire
Rutland
Shropshire
Staffordshire
Warwickshire
West Midlands
Worcestershire

Midlands

Section 05

Lincolnshire
Nottinghamshire

East

Section 06

Cambridgeshire
Essex
Norfolk
Suffolk

East Anglia

Section 07

Greater London

Section 08

London
Middlesex
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Bedfordshire
Berkshire
Buckinghamshire
East Sussex
Hampshire
Hertfordshire
Isle of Wight
Kent
Oxfordshire
Surrey
West Sussex

South East

Section 09

Bristol
Channel Isles
Cornwall
Devon
Dorset
Gloucestershire
Scilly Isles
Somerset
Wiltshire

South West

Section 10

Northern Ireland

Section 11

County Antrim
County Armagh
County Down
County Fermanagh
County Londonderry
County Tyrone
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IRELAND

NATIONAL

Section 12

Donegal
Monaghan
Louth
Cavan
Leitrim
Sligo
Longford

North West

Section 13

West

Section 14

Midlands

Section 15

Dublin

Section 16

Shannon

Section 17

Mayo
Galway
Roscommon
Meath
Westmeath
Offaly
Kildare
Wicklow
Laois
Dublin
Clare
Tipperary
Limerick
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Wexford
Carlow
Kilkenny
Waterford

South East

Section 18

Cork
Kerry

South West

Section 19

SCOTLAND

NATIONAL

Section 20

North Scotland

Section 21

Aberdeen City
Aberdeenshire
Angus
Argyll and Bute
Dundee City
Fife
Hebrides Inner/ Outer
Highland
Moray
Orkney Islands
Perth and Kinross
Shetland Islands
Stirling
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Clackmannanshire
East Dunbartonshire
East Lothian
East Renfrewshire
Edinburgh
Falkirk
Glasgow
Inverclyde
North Ayrshire
Midlothian
North Lanarkshire
Renfrewshire
West Dunbartonshire
West Lothian
Dumfries and Galloway
East Ayrshire
Scottish Borders
South Ayrshire
South Lanarkshire

Central Scotland

Section 22

South Scotland

Section 23
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WALES

WALES

NATIONAL

Section 24

Isle of Anglesey
Gwynedd
Conwy
Denbighshire
Wrexham
Flintshire

North Wales

Section 25

Carmarthenshire
Ceredigion
Pembrokeshire
Powys

Central (Mid) Wales

Section 26

South Wales

Section 27

Blaenau Gwent
Bridgend
Caerphilly
Cardiff
Merthyr Tydfil
Monmouthshire
Newport
North Port Talbot
Rhondda Cynon Taf
Swansea
Torfaen
Vale of Glamorgan
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● ● GENERAL GUIDELINES ● ●
The issues to do with abuse and sexual violence: (In this guidance, the terms ‘counselling’ and ‘therapy’ are interchangeable.)
Looking at the issue of abuse and sexual violence is never easy. Even though we know it happens, most people would prefer not to
think about it. If you were sexually abused yourself, you may be only too aware of this. You’ve probably already come across people
who didn’t want to know, didn’t understand, or didn’t believe your experiences. But things have changed. Nowadays it is possible to
find people to talk to about it, and to find help and support to resolve its effects on you.
People, both male and female, who have been victims of abuse, particularly during childhood, can lose all sense of self-worth. They may refuse
to believe that anyone will love them no matter what they are told and however much others may value them. Some find it difficult to take care of
themselves and often hate their own bodies.
The abused person may go for years, even their whole lives, without telling anyone about what happened to them. As a child, they may have
been threatened with frightening consequences if they did speak out, and even now, as adults, they still believe they would only be condemned,
accused of lying or rejected.
Others that were abused needed to suppress and block out the memories to survive. They are often left with painful feelings and unwanted
behaviours that they can’t explain, and for these, a particular life event, like having a child or losing a loved one, can spark a flashback from their
past. Sometimes childhood abuse is discovered when the adult survivor seeks help for another seemingly unrelated problem.
The ways that a child develops to survive abuse can subsequently be destructive in their adult lives. Not feeling anything is one way of surviving
abuse, but there comes a time when a person wants to feel and needs to experience their feelings - to feel joy, love, and anger - to live.
Acting and pretending that everything is fine, wearing a ‘mask’ of normality is another survival technique. This may work well as a child, but in
later life it can become too much of a strain.
Many victims of sexual violence and childhood abuse will try everything else, and only when it is unavoidable, will they consider dealing with their
mistreatment. It is a difficult and brave step. For people who already feel so isolated and mismatched in life, it's easy for them to give up; to think:
‘Yes, but it won’t be able to help me’.
This is tragic because a great deal of help is available now.
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EXTRACT FROM: ‘Breaking Down the Wall of Silence’ By Alice Miller
We build high walls to screen ourselves from painful facts because we have never learned whether or how we can live with this knowledge. `And,
why should we?' some people might say. `What's done is done. Why should we go over all that again?' The answer to that question is extremely
complex. In this book, I will endeavor to show, by way of various examples, why the truth about our childhood is something we cannot, and
should not, forgo, either as individuals or as a society.
One of the reasons is that behind the wall we erect to protect ourselves from the history of our childhood still stands the neglected child we
once were, the child that was once abandoned and betrayed. It waits for us to summon the courage to hear its voice. It wants to be protected
and understood, and it wants us to free it from its isolation, loneliness, and speechlessness. But this child who has waited so long for our
attention not only has needs to be fulfilled. It also has a gift for us, a gift that we desperately need if we truly want to live, a gift that cannot be
purchased and that the child in us alone can bestow. It is the gift of the truth, which can free us from the prison of destructive opinions and
conventional lies. Ultimately, it is the gift of security, which our rediscovered integrity will give us. The child only waits for us to be ready to
approach it, and then, together, we will tear down the walls.
Many people do not know this. They suffer from anguishing symptoms. They go to doctors who fend off the necessary knowledge just as they
themselves do. They follow the advice that these doctors offer, subjecting themselves, for example, to completely unnecessary operations or
other damaging treatments. Or they down sleeping pills to erase the dreams that could remind them of the child waiting behind the wall. But as
long as we condemn it to silence, the child's only recourse is to express itself in another language - that of sleeplessness, depression, or physical
symptoms. And against these reactions, drugs and tablets are of no help. They simply confuse the adult even more.
Many people are unaware of this, though some have long since sensed this truth and can nonetheless not help themselves. Some sense that to
repress feelings of their childhood is to poison the very well-springs of life; they know that though repression may have been necessary for the
child's survival - otherwise it might literally have died from the pain - maintaining repression in adult life inevitably has destructive consequences.
But in the absence of any other alternative, they regard such consequences as a necessary evil. They don't know that it is indeed possible to
resolve childhood repression safely and without danger, and learn to live with the truth. Not all at once. Not by recourse to violent interventions.
But slowly, step by step, and with respect for their own system's defense mechanisms, recovery is possible.
I myself did not know this for many years, either. My training in and subsequent practice of psychoanalysis had made me blind to the possibility.
But the success of my own experience of the slow integration of individual aspects of my childhood has made me want to pass on that
information to all those who suffer because they are cut off from the roots of their own being.
Today we can be helped to correct our blindness, to resolve the consequences of old injuries, to access the truth and restore the crucial contact
with the child in us so that we can regain those parts of our consciousness that were alienated from us for so long.
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Support and Guidance:
What Is Counselling?
Counselling is an opportunity to talk about problems you're experiencing, with someone who listens and cares. It's based on a relationship of
mutual trust and respect that develops between you and your counsellor, so that in time you feel you can talk about any issue and be heard and
understand. A counsellor will seldom give direct advice or tell you what to do. The main aims of counselling are to help develop our own insight
into problems, help us reassess and improve our coping skills, and to help us find our inner strengths and resources. The overall effect is that we
should feel less alone and isolated, less confused and depressed as we begin to understand ourselves better. And less of a victim as we
discover we do have choices and can take more control of our lives. Sessions vary in length and frequency depending on the need and how a
counsellor works.
Different Forms of Counselling
Telephone & On Line - This can be one-off crisis counselling via a helpline or a regular appointment with your own already established
counsellor according to the terms of your contract. Some organisations will be able to phone you back so you don't pay for the call. Free-phone
helplines don't usually appear on your itemised phone bill but if this is a concern check it out with the organisation.
For safety reasons, we do not recommend telephone, email or internet counselling from the start, where abuse is concerned, because it is open
to misuse, and counselling in this way lacks the personal dynamic which can be so effective. However, if these ways are the only ones available
to you, or you do not feel ready for one-to-one or group work, they can be good. If this is your choice, thoroughly check out the service being
offered. It should be based at a bone fide address where you could send mail if you need to or visit. Counsellors should belong to one or more of
the larger counselling associations such as BACP or the UKCP.
Face-to-face - This is usually one-to-one, in the organisation or counsellor’s own premises. A lot of organisations, such as rape crisis centres,
offer face-to-face counselling free. Private Counsellors charge various amounts, usually from £25 to £60 or more per consultation depending on
the area where they work, their experience and skill.
Some offer concessions or other ways to assist those on low disposable incomes.
Group work - This usually involves one or two counsellors working with a group of people. This can be offered by voluntary organisations free or
may involve payment if provided privately. Sharing each other's experiences is usually an important part of the process; if facilitated and
managed well.
Outreach - This is counselling or support given in the client’s home, school, community centre, or any other premises away from the counsellor’s
usual main base or consulting rooms. This can be helpful for clients who have disabilities or other special needs.

More about Costs and your Investment - Organisations such as rape crisis centres offer face-to-face counselling usually free or for a small
fee. Private counsellors usually charge, and their fees vary according to qualifications and experience. Some operate a sliding scale according to
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the income of their clients, or make arrangements to spread the costs over time. Do not reject private therapy because you are concerned about
the cost. In many circumstances, they may offer their services free, and many counsellors offer a free introductory consultation. Access to
counselling may occur via an Employee Assistance Programme, Occupational Health or your General Practitioner; the duration of counselling in
these circumstances is often limited.
When it comes to choosing a particular model of therapy or counselling be wary of those who oversell their methods or make promises to cure
quickly and painlessly. No counsellor can or should ever make such assertions in the fields of abuse and sexual violence. Some methods do
work quicker than others but only if those methods suit the individual client.
If a counsellor claims to use methods that work quickly it is reasonable to expect them to offer it on a basis where you may delay payment until
satisfied or secure a money back guarantee; after all, if you are expected to trust the counsellor it is only fair that the counsellor trusts you.
What is the Best Counselling Style for Me?
Independent studies of different counselling methods have mostly concluded that it is the quality of the relationship between client
and counsellor that matters most.
Lambert, M.J. (1992) 'Implications of Outcome Research for Psychotherapy Integration', in Norcross and Goldstein (1992), pp. 94-129.
Estimates that therapeutic change is around 40% due to client and extra-therapeutic variables, 30% due to relationship factors, 15% due to
expectancy and hope factors, and 15% due to the techniques and models of individual approaches. See Hubble et al. (1999) for much more on
common factors.
Other Forms of Help
Some victims of abuse and sexual violence are able to access help for themselves by private study at home from books and other sources of
information. This can be invaluable but is an unusual path to full and sustained recovery.
For those who choose to work this way it is wise to have some outside support. Some use the internet to access counselling or support through
chat rooms but it is important to check out the validity of such services. Authentic organisations will have land line telephone numbers and
addresses which can be validated together with codes of ethics and practice, complaints procedures and be able to provide details of their
qualification criteria and insurance arrangements.
What People Should Generally Expect from Counselling and Support Services
It is important that you talk to your counsellor about what your expectations and needs are. Just like any other relationship, the more you know
and can communicate what you want and need, the better chance you will have of receiving it and speeding the process. No counsellor has a
crystal ball, neither can they mind-read so they will not know your needs or what you are thinking without you telling them. It may be easier at
first, to write down needs than to say them.
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You may be entering therapy for the first time and have no idea of what will happen other than you want to feel better than you currently do. It is
very important that you express all your feelings, thoughts, hopes and fears at the start, and then throughout therapy to the best of your ability.
Keeping your feelings about what is said to yourself is your right, but it is not very helpful in a counselling environment if you wish to make
progress.
Good therapy is not something done to or for you; it is a living process within which you and the therapist play active parts. Therapy works best
when it is an honest two-way process of communication, and you have an equal responsibility.
•

It takes time to establish a trusting relationship with a therapist, so expect it to take a few sessions before you feel completely comfortable.

•

It is important that you go at your own pace and don't overwhelm yourself. Do not try to rush things for a quick fix, or because you feel you
owe it to your partner, or other oughts, shoulds and musts.

We all resist change, so do not be at all surprised if you are tempted to quit therapy just before some real changes or breakthroughs are about to
happen. Being committed to therapy can change your life. Be prepared to feel some loss and fear because of this.
Therapy is very often hard work, and can be emotionally draining at times. After an intense therapy session expect to feel exhausted for a while.
Counselling outcomes depend very much on your resolve to achieve resolution. Others around you may resist your changes and growth and
they will usually need time to adapt to the new you.
•

Sometimes, therapy can release emotions and memories that have been "locked in time" for many years, and sometimes after a therapy
session you may feel like a child for a while, with a child's fears. It is not unusual when dealing with buried feelings and repressed memories,
to actually feel that you are becoming worse than you were before you started.

•

Sometimes therapy is short term, sometimes prolonged. Be prepared to take whatever time it takes to get the result you want. Becoming a
healthier and balanced person can feel very unfamiliar and uncomfortable at first. This is normal and to be expected.

•

Your therapist will not be perfect as a person and will make mistakes as all of us do. Hopefully he or she will acknowledge and take
responsibility for those mistakes.

•

You should expect your therapist to have good, strong, boundaries, to be ethical and to treat you with respect. The therapist should avoid a
dual relationship while your therapy is in process and during your subsequent processing. This means generally that he or she is not there as
a support between consultations unless that service is part of the contract. The therapist cannot be a close personal friend although one
should expect friendliness and support.

•

Dual relationships include suggestions regarding joint business ventures, provision of accommodation at the counsellor’s home or doing work
for them. If a counsellor ever flirts or suggests a sexual relationship with you, leave as soon as you can, do not return and consider reporting
the therapist to their regulating body.

There are many therapeutic methods, models and styles, they can't all suit everybody. We are unique, have differences and find ourselves in
different situations. If you feel that the therapeutic model or style used by your therapist is inappropriate for your needs, you should talk this
© Directory And Book Services (DABS) January 18

Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118
through with your therapist and be prepared to change to a different style or a different person.
After therapy one will still encounter the wide range of emotions, from the heights of joy and happiness to the depths of sorrow and rage, that’s
life. Good counselling is not about avoiding unpleasant feelings or for that matter inducing and extending the pleasant emotions, but much more
about how to use all feelings well. This ability results in a state of growing confidence and self-esteem, a being in touch with one’s real self;
whatever the prevailing circumstances.
As a result of therapy what you should feel is a growing sense of wholeness and peace, which on the one hand enables you to enjoy the good in
life, while on the other hand helps you to resolve and settle the unpleasant experiences, problems and feelings much more quickly.
Many people believe that once therapy is complete their lives will progress smoothly; that is unreasonable. When you have changed, life will still
be difficult at times. You will still be faced with problems, conflicts, loneliness and boredom, as well as achievement and success.
What Does Effective Counselling Feel Like?
You cannot judge whether therapy is good by the way you feel in the moment. Some experience counselling as a haven they can't wait to get to.
Others dread every session and have to force themselves to go. Counselling is not always comfortable.
Generally, you know you're with a good counsellor when you develop more and more skills to heal yourself, when you become able to recognise
your own patterns and to feel and interpret your own emotions well.
Considerations When Choosing a Service if you are the Victim of Abuse and Sexual Violence
Seeing someone who's experienced in dealing with childhood abuse and sexual abuse has obvious advantages, but may not be essential. On
the other hand, some people want to know that their counsellor is a survivor of abuse to feel they could really understand, and many specialist
counsellors are those who have recovered from their own experiences of abuse.
It may take time and some effort to find the right counsellor or group for you. Be willing to phone around and even to meet several people before
you make a final decision. Most counsellors will talk to you on the phone, but it is often far better to visit the counsellor; in that way, you will get a
better impression and also be able to assess the setting.
Memory Retrieval
During counselling, it is likely that memories will surface as part of the natural processes and that is to be expected. Many clients want to tell their
story, others may need to be heard in a safe environment, and this too is a normal direction that some victims wish to take.
On the other hand, no counsellor should, unless there are very exceptional circumstances, directly ask or prompt a client for memories, or to give
additional details regarding their history.
Examples of memory retrieval work:
1. Being asked and/or being prompted to recall events and the details.
2. Being offered possible scenarios. Then possibly being asked if they are the same or similar.
3. Suggestions by the counsellor to invent scenarios so that they could work with them.
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Memory retrieval work is generally discredited for the following reasons:
1. Clients can feel under pressure to please the counsellor and invent material.
2. Memories recovered in this way are usually considered poor evidence in both criminal and civil proceedings; unless there is substantial
corroboration.
3. It is highly likely that a defence lawyer could easily discredit such evidence, and any counsellor who claimed to have worked in this way.
Research False Memory Syndrome if you wish.
4. The client is seldom convinced that their recall is accurate. This can lead to doubts about themselves and considerable emotional turmoil.
5. Memories of abuse recovered in these ways frequently cause shock and states of high emotional trauma, whereas memories that surface
naturally are usually more easily accepted and resolved. This is nearly always accompanied by states of being vulnerable to further
suggestion and control.
6. It can result in increased dependency on the counsellor, which could be considered as abuse. It is therefore generally regarded as an
obstacle to healthy resolution, where the ethical goal should be towards autonomy.
Where memory retrieval work is employed with the victims, the only significant benefit seems to be to the perpetrators of those who did the harm,
their legal defences; or to those wishing to form a state of dependency.
Touch
Some forms of counselling and therapy include touching and/or holding, and if this is the case it will be an important issue for you to consider.
Touch is very rare in one to one counselling for abuse because of the vulnerability of victims, but it can be a part of being in group work. Touch of
any kind, even slight and accidental, can evoke strong emotions. Those feelings could be of comfort and be cathartic, or of discomfort and be
damaging. On the other hand, not to touch in certain circumstances could feel like rejection.
Within the counselling profession there is a continuing debate regarding the use of and issues around touch, and a general principle within the
guidelines of all bona fide healthcare professions is to ‘first, do no harm’ (Primum non nocere).
First do no harm. One of the principal precepts that all healthcare students are taught, and is a fundamental principle throughout the world.
Another way to state it is that, "given an existing problem, it may be better not to do something, or even to do nothing, than to risk causing more
harm than good." It reminds the health care provider that they must consider the possible harm that any intervention might do. It is invoked when
debating the use of an intervention that carries an obvious risk of harm but a less certain chance of benefit.
For you, it may be wise to mention the issue of touch from the start.
Once again, your own instincts about what you want are an important source of guidance.
If the style of counselling offered includes touching you may wish to look elsewhere, or to be able to exclude touch.
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No counsellor or helper may insist on touch unless you agree.
The final judge of whether a counsellor or group is right for you can only be yourself, and in the end, you must trust your own instincts and how
you feel. Ask yourself if you would feel comfortable telling this person intimate details of your life, and will be able to be open and honest with
them regarding your material? Do you feel safe with them, do you like their manner towards you and their attitude to your questions? Ask
yourself if you feel that you can trust this person. The more open you can be, the more likely it is that you will gain from the counselling or group
work.
Warning signs.
The following site has useful information and a list of warning signs to help you identify when things may be going wrong between you, a
therapist, group leaders or other helpers:
http://www.goodtherapy.org/blog/warning-signs-of-bad-therapy/
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Useful Questions to Ask a Prospective Counsellor or Group Facilitator
(It may be easier to hand this list to the counsellor)
•
•
•
•
•
•
•
•
•
•
•
•

Have you worked with victims of abuse and sexual violence?
How long for?
What kind of training have you had?
What are your qualifications?
What is the goal that you aim for with clients?
How do you work with survivors and what are the techniques you use?
Can you work if I have few or no clear memories?
Do I have to talk about the details of the abuse/incident?
Please tell me about the professional support and supervision that you have?
What are your views on touch, holding and physical contact between yourself and clients?
What degree of confidentiality do you offer?
How much do you charge? Is there a sliding scale or are there other arrangements to assist with the cost? (Do not dismiss the possibility of
private counselling – some offer free places or delayed payment)
• How long do you work with clients on average?
• Ask for all the terms and conditions ~ in writing.
• Ask for the details of the professional bodies to which they belong, insurance cover and check this out.
If you have issues to do with race, religion, sexual orientation, disability, alcoholism, eating disorders, or other specific problems, or some other
aspect important to you, prepare some special questions that will help you determine the attitude and experience of the therapist or group
leaders.
You may feel strongly that you want to work with a woman or with a man.
You may prefer to choose a counsellor of your race, economic background, sexual preference, religion, or someone who has experiences similar
to yourself. If you have such preferences there may be specific organisations that only have counsellors of a certain gender, sexual orientation or
religion that can help. Your own instincts about what you want are an important source of guidance.
Most organisations are made up of counsellors and helpers of all sorts of backgrounds, beliefs and sexual orientation. If specific attributes are
important to you it is up to you to ask.
It may be worth considering the value of working with a helper that challenges some of your preferences…
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Reflection
Once you've contacted several counsellors compare the way you felt when you were talking with them:
• Which one seemed to understand you best?
• Was it easy for you to clarify what you said when you felt that you had not been understood?
• Were you able to be honest and direct?
• Did you feel that the therapist was focused on you?
• Did you get some useful feedback when explaining your needs?
• Did the therapist seem fairly flexible and at ease?
• Was the therapist open and clear about the boundaries and what is expected of you?
When you start work with a counsellor, you should continue to bear in mind the above points and feel understood and supported.
Additionally, throughout therapy:
• You should feel generally liked and respected.
• You should be treated as a unique individual.
• There should be evidence that the therapist is interested in you and your issues.
• Expressions of emotion and information given should be limited to what is helpful to you.
• You should experience clear and safe boundaries within which you can work.
• You and your therapist should refrain from contact outside the process.
• The therapist should be comfortable and listen to you respectfully if and when you ask questions about any aspect of the process and
therapeutic relationship, or if you wish to be critical or to challenge anything.
• You should gain a growing sense of being able to rely on your own feelings and find your own solutions.
• You should generally feel empowered and as an equal with the therapist.
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DABS Disclaimer: Be aware that while the clear majority of counsellors work to the highest ethical standards, a few do not. At present, there is no ultimate
and effective independent regulation of the counselling profession.
As things stand anyone can call themselves a counsellor/therapist, they do not have to be trained, there is no legal requirement for counsellors to be insured
or to belong to a regulatory body. Ultimately one can be faced with having to take time consuming civil action for damages against an individual if things go
wrong. Even here, if the counsellor has no assets it may not be a worthwhile pursuit.
Even if a counsellor does belong to a regulatory organisation and claims to be bound by their codes of ethics, faced with a complaint they can simply resign
AND continue to practice. Some organisations specifically state that they exist to protect the counsellor. No counsellor can be ‘struck off’ as is the case with
medical practitioners and therefore many who have behaved unethically continue to work quite lawfully.
It is wise to check that the counsellor you work with is insured. It is also wise to find out a little about any regulatory body that a counsellor belongs to. As a
general rule, they should belong to a large bona fide well known and respected association that can deal with complaints properly. Some smaller associations
do not have the resources to investigate complaints very well and others, as stated above, are formed to protect their members rather than the public. Until
there is proper compulsory state regulation this remains the case.
If you feel there is a problem: If a counsellor ever wants to have a sexual relationship with you, get out right away and report the therapist to the appropriate
licensing board.
If you don't feel respected, valued, or understood, or if your experience is being minimised or distorted, that's a sign that you're in bad therapy, or at least that
there's a bad relationship between you and the counsellor. If you feel there is something wrong in the counselling relationship, or if you get upset or angry with
your counsellor, talk about it in your session. Afterward, you should feel you've been heard and understood. However, if your counsellor discounts your
feelings or responds defensively, then you're not getting the respect you need. Look elsewhere.
Confidentiality is of major importance in counselling. Your counsellor will not tell anyone what you have told him or her, except in exceptional circumstances
and only after discussing it with you. These circumstances usually involve your safety or the safety of others and there are some circumstances where the law
does not permit confidentiality. You are advised to check out a prospective counsellor's own code of practice and to discuss this with your prospective
counsellor first if you have any concerns.
Main source: The Courage To Heal, Mandarin Paperbacks London 1990 © 1988 by Ellen Bass & Laura Davis
The Clinic for Boundaries Studies: The only organisation in the UK working around all aspects of professional boundaries and the prevention of boundary
violations. The Clinic runs preventative, recovery and remedial services. The Clinic's specialist support services are designed to support members of the
public who may have been harmed by professionals including counsellors & therapists.
0203 468 4194 ~ www.professionalboundaries.org.uk
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DABS ‘IN-HOUSE’ COUNSELLING
It has become apparent that some callers to the DABS Pathfinder Helpline are unable to access the counselling they need and as a response to
this DABS offers its own ‘In-House’ counselling as an alternative.
1. A condensed course of therapy will be offered by the DABS Counsellor~ subject to their assessment with you.
2. This format is most suitable for victims and survivors of abuse and sexual violence.
3. Depending on the circumstances and assessment, it is usual to start with a short number of consecutive days to address the main issues~
then to follow up later with additional days and so on until the work is complete.
4. All DABS counsellors will be members of BACP or UKCP and will have met our terms and conditions.

1.
2.
3.
4.

DABS CONTRACT CONDITIONS
If at any point you consider that our counselling is not working or is unsuitable for you, the amounts you have paid will be refunded and you
will be released from obligations to pay further sums.
The counsellor also has the right to cease their work with you at any point if they consider that therapy is not working successfully. Any fees
paid up to that point will be refunded. The DABS counsellor will then support you as much as possible to find the further help you need.
You will receive a copy of the counsellors’ personal contract details.
There is a minimum charge of £50 per hour

All fees can be spread over time by paying a minimum of £20 per month by Bank Standing Order or other agreed method.
In cases of very low disposable income lesser amounts can be negotiated.
Please contact DABS for further details on:
T: 07854 653118 ~ E: dabs@btinternet.com
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SEXUAL ASSAULT REFERRAL CENTRES (SARCS)
SARCs are specialist 24/7 services for people who have been raped or sexually assaulted.
They aim to be one-stop services, providing medical care, counselling and forensic examinations following sexual assault/rape. In some locations
they also provide general sexual health services. Facilities are free of charge and provided to women, men and young people. Some centres
may be able to assist with child victims.
SARCs are mainly geared to assist in the immediate aftermath of an assault but even if the incident was not recent they may be able to point to
other services such as Rape Crisis. SARCs are funded and run in partnership, usually between the NHS, police and the voluntary sector.
SARCs services are available even if victims do not wish to make a formal complaint to the police. Evidence can be gathered and the user can
choose to have their forensic evidence samples stored. The intention is that service users will be in a position to take back some control of
events and take time to decide whether or not to inform the police at a later stage.
In order to preserve any evidence, it is vital that help from the SARC is accessed as quickly as possible following the incident. For information
and to book an appointment, phone the SARC nearest to you.
The Home Office were committed to having one SARC per police force by 2011. Should you need to access a SARC and there is none in your
area, phone the next nearest to see if they can assist or contact your local Police and ask for details of their service provision.
See also:
England & Wales: W: www.rapecrisis.org.uk ~ T: 0808 802 9999
Scotland: W: www.rapecrisisscotland.org.uk ~ T: 0141 331 4180
Northern Ireland: W: www.nidirect.gov.uk/rape-crisis-and-sexual-abuse-centre ~ T: 028 9032 9002
Ireland: W: www.rcni.ie ~ T: 091 563676
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VICTIM SUPPORT
Victim Support services are charity based organisations for victims and witnesses of crime. Specially trained volunteers deliver their services and
although they work closely with the police and other parts of the criminal justice system, they are an independent charity.
Victim Support exists to help all victims and witnesses of crime right across the UK and Ireland.
Their services are free of charge and confidential.
They run a witness support service and Victim Support lines:
England & Wales: W: www.victimsupport.org ~ T: 0845 30 30 900
Scotland: W: www.victimsupportsco.org.uk ~ T: 0845 603 9213
Northern Ireland: W: www.victimsupportni.co.uk ~ T: 028 9024 4039
Ireland: W: www.victimassistanceireland.com ~ T: 066 711 9830

Page 22

© Directory And Book Services (DABS) January 18

Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118

DABS RESOURCE DIRECTORY LAYOUT & DESIGN
REGION: Here E.g. NATIONAL~ Section Number here: 01
E.g. National UK
Specific areas serving here. E.g. Serving: National UK and Ireland
Clients:
Under this heading are the client groups served by the organisation

Services:
Under this heading are the specific services offered by the
organisation

Description of service: As a paragraph here…

Other services, particularly in the private sector, may exist in your area that we are not aware of so it can be useful to pursue enquiries and
search other directories, using the general guidelines. They are there to help you find help that is most suitable for you. See Pages 11 to 19.
► It is also a good idea to contact your local Sexual Abuse Referral Centre (SARC) and Victim Support to see what services and information
they offer. See Pages 21 & 22.
► Even if the services of the organisations we have provided do not seem quite right it is always worth contacting them as they may be able to
offer you more promising leads.
► As mentioned, DABS offers its own counselling which you may wish to consider. Ultimately it is an opportunity for those affected by abuse and
sexual violence to do therapy with a guarantee that if it isn’t helpful the fees will be refunded. Please see Page 20 and contact us for full details if
you are interested.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: National UK ● Section: 01

National Centre for Domestic Violence
PO Box 999, Guildford, Surrey, GU1 9BH
Serving: National (UK)
HL: 0800 970 2070 T: 0844 8044 999 Option 2 F: 020 7160 9383
W: www.ncdv.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 312 ►

Clients:

Services:
● Helpline ●
● Domestic Violence ●● Accommodation ●

Description of service: NCDV provides a free, fast emergency injunction service to survivors of domestic violence regardless of their financial circumstances, race, gender
or sexual orientation. NCDV was established to help survivors of domestic violence obtain protection against an abuser, as well as offering services to the police, probation
service, domestic abuse agency workers, the legal profession and judiciary. We specialise in providing free, fast and effective legal support to survivors of domestic violence,
usually by helping individuals obtain injunctions from their local county court. This free service is provided to everybody. In brief, our services include: Free Legal Injunction
service to everybody. Injunctions usually within 24 hours. Large framework of Legal Aid family solicitors throughout the country. Emergency Prohibitive Steps Orders.
Emergency Non-Molestation and Occupation Orders. In-house process serving and tracking. Direct links with Local Authorities, health centres, refuges, Women’s Aid Centres
and other services.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: National UK ● Section: 01

Palm Cove Society
Serving: National UK
T: 01274 722765 F: 01274 728431
E: enquiries@palmcovesociety.co.uk
W: www.palmcovesociety.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 354 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Palm Cove Society provides supported accommodation to many individuals on a daily basis. Due to the success of our organisation since August
2007 we have provided accommodation to individuals from more than 89 different countries worldwide. At Palm Cove Society, we provide seven specialist schemes to
accommodate our vulnerable clients groups. Specialist Refugee Scheme. Specialist Destitute Asylum Seekers Scheme. Specialist Domestic Violence Scheme. Specialist
Modern Slavery Scheme. Specialist Forced Marriage & Honour Based Violence Scheme. Specialist Unaccompanied Asylum Seeker Children Leaving Care (UASC). Service
Users Moving on & Resettlement.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: National UK ● Section: 01

Refuge - For Women and Children. Against Domestic Violence
Serving:
HL: 0808 2000 247 T: 020 7395 7700
E: info@refuge.org.uk E: helpline@refuge.org.uk
W: www.refuge.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 405 ►

Clients:
● Adults FM ●● Adults M ●
● Partners FM ●● Partners M ●
● Parents FM ●● Parents M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●● Newsletter ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Providing a range of high quality services for abused women and children. Our national network of services supports women and children to regain
control of their lives and move forwards in a positive way. The Freephone 24-hour National Domestic Violence Helpline, run in partnership with Women’s Aid, is open 24
hours a day, every single day. Our refuges provide emergency accommodation for women fleeing abuse.Our outreach workers meet with women at safe times in their own
homes or in discreet places in the community. The Athena service, run by Refuge, provides confidential, non-judgmental support to those living in the London borough of
Lewisham who are experiencing gender-based violence. Our services support women and girls aged 13 and over, and men aged 16 or over – including those who are
lesbian, gay, bisexual, or are unsure of their sexuality.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: National UK ● Section: 01

The Salvation Army - Domestic Abuse
Territorial Headquarters, 101 Newington Causeway, London, SE1 6BN
Serving: UK and The Republic of Ireland
T: 0207 367 4500
E: info@salvationarmy.org.uk E: pr@salvationarmy.org.uk
W: www.salvationarmy.org.uk/domestic-abuse
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 593 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Newsletter ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: At our confidentially-located community setting, we offer safety and ongoing support to women and their children as well as single females who have
experienced domestic abuse. Each resident is respected and valued as an individual and the support they are offered is holistic and tailored to meet individual needs. Each
family or individual is homed in furnished, temporary accommodation – everyone has their own front door, giving them a sense of ownership in their situation – as they take
part in a resettlement programme. We work closely with other agencies and housing associations to empower them to reintegrate into a community of their choice. Support
programmes include elements of self-help, life skills and social education, with practical advice and assistance in budgeting, social skills and access to education. The service
provided encourages independence, with the goal being for all residents to be resettled in appropriate accommodation in the community.

© Directory And Book Services (DABS) January 18

Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118

DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: National UK ● Section: 01

The Salvation Army - Modern Slavery
Territorial Headquarters, 101 Newington Causeway, London, SE1 6BN
Serving: UK and The Republic of Ireland
HL: 0300 3038151 T: 0207 367 4500
E: info@salvationarmy.org.uk E: pr@salvationarmy.org.uk
W: www.salvationarmy.org.uk/human-trafficking
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 596 ►

Clients:
● Adults FM ●● Adults M ●

Services:
● Helpline ●● Newsletter ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: The specialist support programme is designed to preserve the dignity of victims, protect, and care for them in safe accommodation, and provide
access to confidential client-based support services to give victims the space to reflect, recover and rebuild their lives. Those who don’t need accommodation but still need
support have the same entitlements as someone living in a safehouse. The Salvation Army will therefore provide victims of modern slavery with access to confidential clientbased support services, including: Material assistance, Access to psychological support, Access to legal advice and assistance, Counselling, Emergency medical treatment,
Translation and interpretation services when appropriate, Education for children.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England North ● Section: 02

Impact Housing
Nook Street, Workington, Cumbria CA14 4EH
Serving: Cumbria
HL: 03448 736290 T: 03448 736290
E: enquiry@impacthousing.org.uk
W: www.impacthousing.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 229 ►

Clients:
● Adults FM ●● Adults M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Our Support and Communities Team work across the county offering a wide range of services that benefits our customers and their communities.
Those services include Social Enterprise, Community Hubs, Young People's Service, Foyers, Domestic Violence Services and a countywide furniture recycling service. Our
staff teams offer a range of opportunities and aim to ensure people accessing our services have a great experience, whether that is accessing our Salterbeck Job Club,
buying furniture in Barrow or looking for safe accommodation. The LetGo Service is a Leading Light accredited County wide service across Cumbria providing a range of
services to individuals aged 16 and over experiencing domestic abuse regardless of age, sexual orientation or gender. You may self-refer. Please see website for full service
details.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England North ● Section: 02

WEARSIDE WOMEN IN NEED
The Elms, 19 Front Street, Concord, Washington, NE37 2BA
Serving: Tyne & Wear
HL: 0800 066 55 55 T: 0191 416 3550 F: 0191 416 3888
E: WWINElms@aol.com
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 629 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Advice, support & safe accommodation for young women aged 16-19 who are homeless as a result of sexual or physical abuse, and for women &
children experiencing sexual, physical or emotional abuse. Referral to other agencies for anyone not resident in our projects who needs counselling. WWIN works from a
feminist perspective. 24hr freephone domestic abuse helpline.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England North West ● Section: 03

Cheshire West and Chester Domestic Abuse Partnership (CWACDAP)
Wyvern House, The Drumber, Winsford CW7 1AU
Serving: Cheshire West and Chester
HL: 01606 351 375 T: 01606 351 375
E: CWACDAP@cheshirewestandchester.gov.uk
W: cheshirewestandchester.gov.uk/residents/crime-prevention/domestic-abuse/domestic-abuse-partnership.aspx
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 84 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators FM ●● Perpetrators M ●

Services:
● Helpline ●
● Training ●● Training Independently Accredited ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: The Partnership addresses domestic abuse priorities through the provision of specialist services and initiatives:
•awareness raising•training•early intervention for survivors and their children•better policing•education•effective risk assessment and safety planning•more effective criminal
justice interventions•professional support through the criminal justice system•programmes to address the behaviour of perpetrators of domestic abuse•refuge provision for
survivors and their children. Specialist services such as the West Cheshire Domestic Abuse Family Safety Unit (DAFSU) work closely with the specialist domestic violence
courts in Chester and Ellesmere Port and co-ordinate Multi-Agency Risk Assessment Conferencing for high-risk victims of domestic abuse.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England North East ● Section: 03

EVA RAPE CRISIS - EVA WOMEN'S AID
High Street, Redcar, TS10 3DL
Serving: Cleveland
HL: 01642 835079 T: 01642 490677 F: 01642 507099
E: help@eva.org.uk
W: www.eva.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 169 ►

Clients:
● Adults FM ●
● Partners FM ●
● Parents FM ●
● Young People FM ●
● Children FM ●
● Perpetrators FM ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Women only service for women & girls over 12 years who have experienced sexual violence at any time in their lives. Face-to-face counselling,
short-term crisis support, support groups, Independent Sexual Violence Advocacy and confidence building group. Outreach service available for women with access issues.
Open: Mon-Fri 9am-4.30pm. The helpline is open until 7pm Mon & Wed, as well as during office hours.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England North East ● Section: 03

EVA WOMEN'S AID
86 High Street, Redcar, TS10 3DL
Serving: Cleveland
HL: 01642 490677 T: 01642 490677 F: 01642 507099
E: help@eva.org.uk
W: www.eva.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 170 ►

Clients:
● Adults FM ●
● Partners FM ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: EVA provides specialist support services for women, young people and children who are, or have been, victims of domestic abuse and sexual
violence. We offer Safe House accommodation, counselling, advocacy and help with independent living, housing, legal issues, education, training etc. We have Support
Groups for women, and offer a range of Programmes. Please contact us for further details, we are on Facebook and Twitter, you can telephone us, email, write, or call in to
see us on the High Street in Redcar.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England North West ● Section: 03

FCWA
PO BOX 33, BLACKPOOL, LANCASHIRE, FY3 9GZ
Serving: Blackpool, Wyre and Fylde and adjacent areas.
HL: 01253 596699 T: 01253 596699
E: info@fcwa.co.uk
W: www.fcwa.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 176 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Our helpline is available seven days a week: Monday- Sunday: 9.30am – 10.30pm. Our Objectives◾To provide for the relief of women in Blackpool,
Wyre and Fylde and adjacent areas.◾To relieve distress and suffering experienced by women who have been gravely or persistently maltreated or abused and any children of
such women by establishment of a refuge to provide shelter and a safe environment for such women and where appropriate their children.◾To relieve women from the effects
of such violence by providing and developing a support network of people committed to relieving the said distress experienced by women who have been, or are being,
subject to mental and physical abuse.◾To promote such other charitable purposes as are for the benefit of such women.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England North West ● Section: 03

Positive Action in the Community
Hills House, Leeds Road, Nelson, BB9 8EL
Serving: Pendle, Burnley and Rossendale
T: 01282 619192
E: info@p-a-c.org.uk
W: www.p-a-c.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 366 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: SafeSpace provides short and medium stay supported accommodation and support at high quality, purpose built accommodation projects in Pendle
and Rossendale, for young people between the ages of 16 and 25, who are homeless or facing homelessness. SafeSpace also delivers Homeless Awareness and Prevention
Intervention throughout Pendle and Burnley. PDVI provides a range of support and interventions for adult victims of domestic abuse in Pendle. These services include;
Independent Domestic Violence Advocacy, Outreach Support in the community, group support, professional counselling services, access to legal support, Bi-lingual services,
telephone helpline, sanctuary scheme provision and access to homelessness prevention. PDVI uses specialist and experienced staff and trained volunteers to deliver our
services. The Lookout provides support to children and young people aged 5-18 yrs who have experienced, are in a relationship with or are affected by domestic violence.
Please see website for full service details.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England North West ● Section: 03

SafeNet
Serving: Lancashire
HL: 07866 510 728 T: 07866 510 728
E: contact@safenet.org.uk
W: safenet.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 443 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical Disabilities ●● Learning Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: SafeNet has been keeping women and children safe from domestic abuse since the early 1970’s. Over the years we have extended our services to
all survivors and developed specialist support for ethnic minority communities, children and young people, those with complex health needs, LGBT and male survivors. At
SafeNet we are proud to deliver fully inclusive and accessible services. SafeNet PROTECTS victims and survivors of domestic violence and abuse through the PROVISION
of safe refuge and support services,and PROMOTES the PREVENTION of further harm through various initiatives including work to build safe and healthy relationships and
promote equality. If you are at risk of domestic abuse, and need a safe place to stay, we can help. Talk to us in confidence, or text us on 07866 510 728 – 7 days per week,
24 hour safe refuge line. Email: contact@safenet.org.uk – 8am to 11pm daily.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England North West ● Section: 03

SWACA
166 Knowsley Road, Bootle, Liverpool L20 4NR
Serving: Sefton
T: 0151 922 8606
E: help@swaca.com
W: www.swaca.com
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 557 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Physical Disabilities ●● Learning Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: SWACA’s dedicated team help women, young people and children survive the impact of Domestic Violence and Abuse by giving free practical and
emotional support. Our services are offered regardless of Age, Disability, Sexuality, Race or Religion. Our support can be given by phone, in person, in school, in the
workplace, in Children’s Centres or in our Centre.
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The First Step
The First Step Centre, The Old Schoolhouse, Huyton, Knowsley, L36 0UX
Serving: Knowsley
T: 0151 548 3333
E: enquiries@thefirststep.org.uk
W: www.thefirststep.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 574 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We support both women and men from the age of 16 and upwards who have been affected by domestic violence and abuse. Whether you are still in
the relationship, looking at leaving or have already left and are still experiencing abuse. We offer emotional and practical support; one to one or if you prefer we can speak to
you on the phone. All support is tailored to meet your needs that may include: making sense of what has happened, exploring your legal options, ensuring your safety, how it
can impact the family and recognising the warning signs. We provide a variety of therapeutic groups that are held throughout the year. The aim of the groups are to help
develop your confidence and self-esteem, learn a new skill, develop your knowledge and raise your awareness, meet with others who have had similar experiences and to
…have fun. Groups have included: Stress management, arts and crafts, health and wellbeing, IT and cookery.
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The Liberty Centre
5 Church House Park Road, Ormskirk L39 3AJ
Serving: West Lancahire
HL: 0808 100 3062 T: 01695 50600
W: www.dvsswl.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 585 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Our current funded service include: Support for Female victims of Domestic Abuse. Support for Male victims of Domestic Abuse. Support service for
children and young person those 8- 25 yrs of age in Domestic Abuse situations. Support at point of crisis & provide a recovery programme after the crisis that will ensure they
are able to make informed choices in the future. Drop in and information service from a town centre base, The Liberty Centre Ormskirk. Confidential Counselling. Group
recovery programmes. Domestic Abuse awareness courses for both Voluntary sector & statutory agencies. Training Courses’ for survivors to meet up & get support from both
staff & their peers (crèche available). Training & Awareness for community, voluntary and statutory groups. 24 Hour Emergency Telephone Helpline 0808 100 3062.
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West Cheshire Domestic Abuse Family Safety Unit
West Cheshire Domestic Abuse Family Safety Unit
DAFSU, First floor, Wyvern House, The Drumber
Winsford
CW7 1AH
Serving: Cheshire
HL: 01606 351 375 (self referrals for clients)/ 0808 2000 247 T: 0300 123 7047 option two (for agencies)
idvawest@cheshirewestandchester.gov.uk
W: https://www.cheshirewestandchester.gov.uk/residents/crime-prevention/domestic-abuse/family-safety-units.aspx
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 633 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: The unit provides:
•Services for victims in high risk cases
•Advice and information for agencies dealing with victims of domestic abuse
•Co-ordination of Multi-agency Risk Assessement Conferences (MARACs)
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Wirral Women and Children’s Aid
Wirral Women and Children’s Aid, PO Box 14, Birkenhead,
CH41 6PX
Serving: Wirral
HL: 0151 643 9766 T: 0151 643 9766
W: www.wirralwomensrefuge.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 645 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We run a bright, friendly refuge for women and their children who need a place of safety. We asked some of our current residents what we should let
you know about us. They said to tell you:• It’s safe• Supportive and friendly• Staffed 24 hours a day every day• A good place for children• There is confidential and one to one
support• Health Visitors and nurses visit • You’ll be staying with people who will listen and not judge you• We employ play workers who organise activities for children• We
offer alternative therapies• There are friendly coffee mornings We run a friendly and supportive women’s group • Teenagers, boys and girls, are welcomed and supported• If
you do not have any money the staff can help you access benefits you may be entitled to receive.
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Women's Housing Action Group (WHAG)
Chester and Cheshire West Project, PO BOX 211, Ellesmere Port, CH34 9EH
Serving: Rochdale, Bury, Cheshire West and Chester and Wigan
T: 0151 356 4686
E: whag@whag.info
W: www.whag.info
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 657 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Women and men can be referred to the refuge and we can offer support in accessing short term accommodation in either our refuge or one of the
dispersed properties. Men will only be offered a place in a dispersed property. The refuge is staffed 24 hours a day, seven days a week and if space is available women can
move in at any time. Whilst staying the support worker will work with clients to look at their options. They will be offered practical and emotional support for making and
implementing decisions about the future (sorting out benefits, schools, GPs/health visitors, contacting legal services, liaising with housing departments).Resettlement support
is also available for clients as they move on.
Recognised DV programs are delivered in the community. Clients aged 16+ DA floating Support for women and men. We also facilitate The Recovery Toolkit and the
Freedom Programme.
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BLACKBURN, DARWEN & DISTRICT WOMEN'S AID
P.O. Box 120, Blackburn, BB2 1LG
Serving: Lancashire
HL: 01254 260465 T: 01254 55111 F: 01254 269598
E: info@bddwa.org.uk
W: www.bddwa.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 55 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators FM ●● Perpetrators M ●

Services:
● Helpline ●● Newsletter ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We provide support, advice and counselling for women and their dependants experiencing or who have experienced domestic violence. Refuge
accommodation is also available. Drop-in centre in central location. Open: Mon-Fri 10am-3pm. We also have a specialised Independent Sexual Violence Advisor for victims
affected by sexual assault/abuse.
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RICHMOND FELLOWSHIP MANCHESTER PROJECT
Manchester
Serving: Greater Manchester
T: 0161 248 5354 F: 0161 248 6232
E: manchesterproject@richmondfellowship.org.uk
W: www.richmondfellowship.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 417 ►

Clients:
● Adults FM ●
● Parents FM ●

Services:
● Newsletter ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Supported accommodation for women with mental health problems; priority given to survivors of childhood sexual abuse and domestic violence.
Ages 18-65. Self-contained flats for single women & women with children. Staff cover: Mon-Sat 9am-5pm. Key worker system offers practical & emotional support.
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BIRMINGHAM & SOLIHULL WOMEN'S AID
Birmingham & Solihull
Serving: West Midlands
HL: 0800 073 2606 and 0121 6858550
W: www.bswaid.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 53 ►

Clients:
● Adults FM ●
● Young People FM ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We provide support services and emergency accommodation for women and children affected by domestic violence. We offer support, advice and
information to women and children via outreach, counselling, family support, helpline, women's safety unit and refuges. We also raise awareness about domestic violence
within schools and youth projects and provide training and information to agencies and professionals. BSWA is a member of many local for a and inter-agency groups and
works in partnership with other agencies to develop best practice and improve services for women and children. We offer Visual Evidence for Victims services to women in
Birmingham and Solihull and promote the project through our training and awareness raising. Our helpline, providing support for women and access to emergency
accommodation and our other support services is: 0800 0732606 or 0121 6858550. We may use Language Line interpretation services and Text Relay on all our phone lines.
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Changing Pathways
Serving: Basildon, Brentwood, Castle Point, Rochford and Thurrock
HL: 01268 729 707 T: 01268 729 707
E: welcome@changingpathways.org
W: http: changingpathways.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 82 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Changing Pathways provides a free and confidential service to individuals experiencing or who have experienced domestic abuse and violence. We
offer a range of services including:
Safe temporary refuge accommodation for women and their children
Outreach support for individuals living in the commun. Specialist community based
services for individuals experiencing stalking and harassment, and for those from BAME (Black, Asian, Minority Ethnic) communities.
Hospital based support from
trained Health IDVAs Children and young people activities and support.
Adult and child counsellingWe focus on listening to our service users to help them regain
their independence and take the first steps on a pathway away from fear and abuse.
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Colchester and Tendring Women’s Refuge
Colchester and Tendring Women’s Refuge,PO Box 40, Colchester, Essex, CO1 2XJ
Serving: Colchester and Tendring
HL: 01206 500 585 T: 01206 500 585 F: 01206 867253
E: info@colchester-refuge.org.uk
W: www.colchester-refuge.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 113 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Colchester & Tendring Women’s Refuge supports women, together with their children, who have suffered domestic abuse. We offer crisis
accommodation and outreach support to help them make independent decisions about their futures.

© Directory And Book Services (DABS) January 18

Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118

DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England Midlands ● Section: 05

Eve
Serving: Northamptonshire
T: 01604 230311
W: www.eveda.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 171 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators FM ●● Perpetrators M ●

Services:
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Eve exists to help women and families caught up in domestic violence and abuse. Domestic abuse is still an issue in 21st Century Britain, and we are
here to help. From raising awareness of domestic abuse and how to spot it, to running a women’s and family refuge in Northamptonshire or training professionals to spot the
signs, we are a multifaceted organisation determined to make a difference in the lives of thousands of women and children.
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Leeway
City Hall, St Peters St, Norwich NR2 1NH
Serving: Norfolk and Waveney
HL: 0300 561 0077
E: referrals@leewaynwa.org.uk
W: www.leewaysupport.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 266 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We operate five safe houses (refuges) in various locations across Norfolk and where possible we will work to find overnight accommodation for you
the same day. Women and their children are welcome to stay as long as is necessary to plan their future away from danger and key workers will provide support with issues
such as housing, benefits, health, safety planning, accessing other agencies and moving on. Our community services are available to support people in their local
communities. These supports range from regular one-to-one meetings with a member of our experienced outreach team to drop-in sessions and advice sessions. It is
important to recognise that men can also experience domestic abuse. Our Male Victim service is independent of any of our other services and staffed by specialist male victim
workers. See website for full service details.
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Lighthouse Womens Aid
Westgate House, Museum Street, Ipswich, IP1 1HQ
Serving: Suffolk
HL: 01473 745 111 T: 01473 220 770
E: admin@lighthousewa.org.uk
W: lighthousewa.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 274 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●● Newsletter ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We run a women and children’s wellbeing centre in central Ipswich. This is a service for Suffolk and is open to all women and children. We provide
refuge accommodation to offer a safe, supported environment for women and their children requiring an emergency temporary home when they leave an abusive partner or
family member.We support women to access other agencies including help with accessing benefits, seek housing, registering with doctors, health visitors, antenatal care and
legal advice. Our children’s service team will assist with the admission of children to schools and nursery places. They work one to one with the children to help them recover
from the effects of domestic abuse and hold therapeutic play sessions. They will also provide childcare to enable mums to attend appointments.
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Northampton Domestic Abuse Service (NDAS)
13-15 Hazelwood Rd, Northampton, NN1 1LG
Serving: Northampton
H: 0300 0120154 T: 0300 0120154
W: http://ndas.co/
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 332 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Northampton Domestic Abuse Service (NDAS) began under the name of Northampton Women’s Aid in 1976. Originally staffed by volunteers the
organisation has changed a lot since then but has always been dedicated to helping and supporting the victims of domestic abuse. Our experience and statistics tell us that
women are the main victims of domestic abuse. Much of the work we do is supporting women. However, this is not inclusive. We have helped and continue to support victims
and survivors from all genders and walks of life, covering all ethnicities, socio-economic statuses, sexual orientation and religions. Our new name reflects this, and the work
we do in Northamptonshire as a whole county.
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Safer Places
Safer Places, PO Box 2489, Harlow Essex
Serving: West Essex, mid Essex, east Hertfordshire and Southend
HL: 03301 025811 T: 03301 025811
E: info@saferplaces.co.uk
W: www.saferplaces.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 444 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical Disabilities ●● Learning Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We provide support to people living in their own homes or in one of our refuges. We also offer legal advice, specialist programmes for people who
have experienced Domestic Abuse, counselling, individual and group support, support with accessing housing and benefits and a wide range of activities for adults and young
people. We also offer excellent training and employability within a safe and nurturing environment where learners can develop new skills, gain qualifications and get the
support and help they need to be able to go on to further education or employment.
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LIDAS (Lincoln Integrated Domestic Abuse Services)
PO BOX 125, Lincoln, Lincolnshire, LN1 1HA
Serving: Lincolnshire
HL: 01522 510041 T: 01522 510041
E: info@lincsshine.co.uk
W: www.lidas.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 270 ►

Clients:
● Adults FM ●● Adults M ●
● Partners FM ●● Partners M ●
● Parents FM ●● Parents M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators FM ●● Perpetrators M ●

Services:
● Helpline ●
● Training ●● Training Independently Accredited ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We provide individually tailored, confidential, independent support services for men,women & children experiencing, or at risk from domestic abuse.
Our services include safe temporary accommodation at Lincoln Refuge for women and their children, together with specialist outreach support for men, women & children Including those who wish to improve their abusive behaviour.
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Safer Places
Safer Places, PO Box 2489, Harlow Essex
Serving: West Essex, mid Essex, east Hertfordshire and Southend
HL: 03301 025811 T: 03301 025811
E: info@saferplaces.co.uk
W: www.saferplaces.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 445 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical Disabilities ●● Learning Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We provide support to people living in their own homes or in one of our refuges. We also offer legal advice, specialist programmes for people who
have experienced Domestic Abuse, counselling, individual and group support, support with accessing housing and benefits and a wide range of activities for adults and young
people. We also offer excellent training and employability within a safe and nurturing environment where learners can develop new skills, gain qualifications and get the
support and help they need to be able to go on to further education or employment.
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SoS Domestic Abuse Projects
4 West Road, Westcliff-on-Sea, Essex, SS0 9DA
Serving: Southend
HL: Women: 01702 302333
Male drop in: 01702 343868
Children and Young People and Families: 01702 343868 T: 01702 351648
E: enquiries@sosdap.org
W: www.savsmembers.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 510 ►

Clients:
● Adults FM ●● Adults M ●
● Partners FM ●● Partners M ●
● Parents FM ●● Parents M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: SOS Domestic Abuse Projects, formerly Southend Women's Aid, is a registered charity number 1062493. The organisation helps women, men,
children and families through specialist services and programmes aimed at reducing the risk of domestic abuse, and assisting in recovery from abuse. We work in partnership
with Southend Domestic Abuse Forum, Southend and Castle point Multi-Agency Risk Assessment Conference (MARAC), the police, health services and other voluntary
agencies.
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Hestia
Hestia Housing & Support, 1st & 2nd Floor, Maya House
134-138 Borough High Street, London SE1 1LB
Serving: London
HL: (0)20 7378 3100 T: (0)20 7378 3100 F: (0)20 7407 5781
E: info@hestia.org
W: www.hestia.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 215 ►

Clients:
● Adults FM ●● Adults M ●
● Partners FM ●● Partners M ●
● Parents FM ●● Parents M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators FM ●● Perpetrators M ●

Services:
● Helpline ●● Newsletter ●
● Physical Disabilities ●● Learning Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We help people find a permanent home, manage their finances, take care of their health, and access work, training or education, as well as providing
emotional and practical support to help people succeed in their daily lives.All of our services are built around the needs of our service users, ensuring that the individuals and
families that we work with have control over the support they receive. We believe in empowering adults and children to have a voice in the choices that benefit them, their
families and their local communities; to enable them to change their lives for the better, fulfil their aspirations and live the most independent, healthy and enriching lives
possible.
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SOUTHALL BLACK SISTERS
21 Avenue Road, Southall, UB1 3BL
Serving: London & Middlesex
HL: 0208 571 0800 T: 0208 571 9595 F: 0208 574 6781
E: info@southallblacksisters.co.uk
W: www.southallblacksisters.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 513 ►

Clients:
● Adults FM ●
● Young People FM ●

Services:
● Helpline ●
● Training ●
● Physical Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: A women's advice and resource centre, dealing particularly with domestic violence and abuse, and particularly for Asian and Afro-Caribbean women.
We offer specialist advice, information, casework, advocacy, counselling & self-help support services in several community languages. We are managed by a group of women
with long experience of women's struggles and commitment to women's rights.
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DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: England London ● Section: 08

SOUTHALL BLACK SISTERS
21 Avenue Road, Southall, UB1 3BL
Serving: London & Middlesex
HL: 0208 571 0800 T: 0208 571 9595 F: 0208 574 6781
E: info@southallblacksisters.co.uk
W: www.southallblacksisters.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 514 ►

Clients:
● Adults FM ●
● Young People FM ●

Services:
● Helpline ●
● Training ●
● Physical Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: A women's advice and resource centre, dealing particularly with domestic violence and abuse, and particularly for Asian and Afro-Caribbean women.
We offer specialist advice, information, casework, advocacy, counselling & self-help support services in several community languages. We are managed by a group of women
with long experience of women's struggles and commitment to women's rights.
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BCHA
St Swithuns House, 21 Christchurch Road, Bournemouth, BH1 3NS
Serving: Bournemouth, Poole and Dorset
T: 01202 410 500/01202 547755
E: enquiries@bcha.org.uk
W: www.bcha.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 47 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Training ●
● Physical Disabilities ●● Learning Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: At BCHA we work hard to help victims of domestic abuse and human trafficking escape and recover from the traumatic situations they have
experienced, and to help them stay safe.
When working with victims of abuse, we recognise the importance of not only offering a place of safety, but also the vital support people need to overcome the emotional
trauma and begin the slow process of rebuilding confidence and self-esteem. We also offer assistance with practical issues such as benefits and dealing with other agencies.
BCHA runs a number of services for people who need support to stay safe. These services include: Support for victims of trafficking, Support in the community for victims of
domestic abuse, Safe houses and refuges.
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CHOICES
40 Chastilian Road, Dartford, Kent DA1 3JJ
Serving: Dartford, Gravesham, Sevenoaks, Maidstone, Tunbridge Wells, Tonbridge & Malling, and Medway
HL: 0800 917 9948 T: 01322 280686
E: info@choicesdaservice.org.uk E: info@nkwa.org.uk
W: www.choicesdaservice.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 107 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators M ●

Services:
● Helpline ●● Newsletter ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We run four refuges in North Kent providing secure, temporary accommodation for women and their children who have had to leave their home as a
result of domestic abuse. Refuge accommodation referrals will be taken from any part of the country - telephone 01322 384792 for further information. We also provide
hostel accommodation for homeless single young people aged between 16 and 25 years old. For further information please telephone 01474 352552. We provide
community support services to men, women and children in Dartford, Gravesham, Sevenoaks, Maidstone, Tunbridge Wells, Tonbridge & Malling, and Medway.
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Island Women's Refuge
PO Box 5, Sandown, IW, PO33 1BP
Serving: Isle of Wight
HL: 01983 825981 T: 01983 825981
E: info@islandrefuge.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 236 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Working with women and their children experiencing domestic abuse on the Isle of Wight. Services include Refuge accommodation, Outreach
support to women living in the community, the Freedom Programme and support to children. Our aim is to help women and children make sense of their experiences in
abusive relationships and to assist them in determining the future direction of their lives. Practical and emotional support provided.
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Kinara Asian Women's Refuge
PO Box 1203, Slough, Berkshire, SL3 8YH
Serving: Berkshire
T: 01753 541 412
E: daat@slough.gov.uk
W: localgiving.org/charity/kinararefuge
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 253 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Kinara provides a safe home for women and children fleeing domestic abuse and violent relationships. Kinara provides a home for victims and
support in areas of empowerment and self esteem to rebuild lives again in a culturally sensitive environment.
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MK ACT (Milton Keynes Women's Aid)
Acorn House, Midsummer Boulevard, Milton Keynes, MK9 3HP
Serving: Buckinghamshire
HL: 0344 375 4307 T: 01908 295731 F: 01908 295747
E: info@MK-ACT.org
W: www.mkact.com
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 300 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Provides holistic domestic violence service. Crisis intervention service includes, IDVAs and housing, health and legal specialists, as well as support
and information. For adults (over 16). Not gender-specific. The office and helpline are both open Mon-Fri 9am-5pm. Refuge accommodation for women and children only.
Asian women's support. Covers Milton Keynes Unitary Authority.
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Reducing the Risk of Domestic Abuse
Broadway House, Northbrook Street, Newbury, Berkshire, RG14 1BA
Serving: Berkshire, Buckinghamshire, Havering, Oxfordshire and Wokingham
H: 0800 731 0055/0808 2000 247 T: 0800 731 0055
E: info@reducingtherisk.org.uk E: oxfordshiredomestic@a2dominion.co.uk
W: www.reducingtherisk.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 402 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators FM ●● Perpetrators M ●

Services:
● Helpline ●
● Training ●
● Physical Disabilities ●● Learning Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: The West Berkshire Domestic Abuse Service provides the following services for women and men who are experiencing domestic abuse: Refuge
placements. Outreach one to one support (women and men). Independent Domestic Violence Advisor (IDVA) and Young Persons IDVA (works with high risk victims of both
genders. This service is now available for all young people who experience abuse). Group work (Freedom Programme/Recovery Toolkit). A programme of support for
survivors of domestic abuse.
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Rise
RISE, PO Box 889, Brighton BN2 1GH
Serving: Brighton, Hove and Sussex.
HL: 0300 323 9985 or 01273 622822 T: 01273 622822
W: www.riseuk.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 421 ►

Clients:
● Adults FM ●● Adults M ●
● Parents FM ●● Parents M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Helping those affected by domestic abuse. We work alongside survivors giving practical support to help them rebuild safer lives. RISE works with
partners to offer a Domestic Abuse Drop-in ‘Surgeries’. RISE provides crisis accommodation in a refuge for women and children escaping domestic abuse. A refuge is a
confidential address where you can be safe for one night or up to six months. RISE operates the only local domestic abuse helpline in Brighton & Hove. Our specialist service
supports all LGB&T* people affected by domestic abuse. Support for male victims of domestic abuse. RISE offers special services to help children, young people and families
affected by domestic abuse.
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SDAS - Southern Domestic Abuse Service
Havant, PO9 1UA
Serving: Hampshire
H: 0330 016 5112 T: 02392 480246
E:
info@southerndas.org
W: www.southerndas.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 492 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators FM ●● Perpetrators M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We run refuges for women and children escaping domestic abuse and offer outreach services to women, children, young people and men who need
advice, support, and information. SDAS is currently providing the only specialist service for victims or potential victims of FGM in Hampshire.
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The Dash Charity
65 Whitby Road, Slough, Berkshire, SL1 3DP
Serving: Berkshire East & South Bucks
H: 01753 549865 T: 01753 549865
E: info@thedashcharity.org.uk
W: thedashcharity.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 572 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: In our refuges, families receive intensive tailor made support and safety plans, and can stay with us from several months to a whole year. Uniquely,
each resident will also be assessed by our Mental Health Specialist, who will provide treatment plans and ensure that they are referred to any specialist clinical services. We
also run an award winning Advocacy and Outreach Service to support victims of domestic abuse within the local community. Through this service we can refer any children of
the victim to our Children’s Services Team. In 2009 we extended our reach to male victims of domestic abuse, providing them with Advocacy and Outreach Services as well
as refuge accommodation from 2012. Our innovative Children’s Services Team which we set up in 2009 and reaches out to children and young people through a variety of
creative ways including group work, workshops, schools projects and one to one support.
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The You Trust
South Wing, Admiral House, 43 High Street, Fareham, Hants, PO16 7BQ
Serving: Hampshire
T: 0330 016 5112
E: enquiries@theyoutrust.org.uk E: spoc@theyoutrust.org.uk
W: www.theyoutrust.org.uk/service/domestic-violence-abuse
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 605 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: You First aspires to a world free of Stalking, domestic abuse and sexual violence and we are dedicated to developing and delivering services that
reduce harm and increase safety for all victims and survivors of domestic abuse – women, men and children. We do this by offering community and accommodation based
services that are easy to access and give expert holistic information, advice and emotional support to ensure safety and build confidence to move on. We believe we work
best when we work together with people sharing knowledge and information, learning from their lived experiences and delivering services that are meaningful.
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WOMEN'S AID IN LUTON
33 Park Street West, Luton, LU1 3BE
Serving: Bedfordshire
HL: 01582 391856 T: 01582 876636
E: info@womensaidinluton.org
W: www.womensaidinluton.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 654 ►

Clients:
● Adults FM ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We run 5 safe houses for women, with or without children, escaping domestic abuse, one of which is a specialised Asian refuge.We also have 1
refuge offering 5 single spaces for Complex needs. We provide a helpline Mon-Fri 10am-5pm, and can see women face-to-face for further emotional support at a safe place
chosen by the woman. We have a centre in town where women can visit, socialise & relax. On appointment basis.
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Your Sanctuary
15a Monument Way East, Woking, Surrey, GU21 5LY
Serving: Woking, Surrey Heath and Runnymede
HL: 01483 776822 T: 01483 776868
E: admin@yoursanctuary.org.uk
W: www.yoursanctuary.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 675 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: At yourSanctuary we have four key aims, which underpin all our work: protection for survivors and their children, prevention of domestic abuse,
provision of effective services, to undo the harm caused by domestic abuse. The services that we provide are: Helpline, Community based services (including Outreach,
Children’s Services and Partner Link Workers, Refuge.
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Cornwall Women’s Refuge Trust (CWRT)
Serving: Cornwall
H: 01872 225 629 T: 01872 277814
E: evolution.project@aol.co.uk
W: www.cwrt.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 118 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators FM ●● Perpetrators M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Cornwall Women’s Refuge Trust provides a safe supportive environment for women and children who have escaped domestic violence. We offer
support and advice, empowering victims and survivors of domestic abuse to create or maintain a safer and happier future. We also work with perpetrators of domestic abuse
to help challenge and change their behaviours to protect their families and partners.
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Plymouth Domestic Abuse Services (PDAS)
Prideaux Court, Palace Street, Plymouth, PL1 2AY
Serving: Devon
T: 01752 252 033
E: pdas@sanctuary-housing.co.uk
W: www.sanctuary-supported-living.co.uk/PDAS
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 364 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: The Plymouth Domestic Abuse Services offer a wide range of advice and support, including: One-to-one emotional and practical support for men,
women and children, Co-ordination of safe transfers into local or nationally-based refuges, Linking children into education and activities, Safety planning, Connections to legal
and benefits advice, Referrals to external agencies for counselling, Purpose built refuge accommodation, Support through the criminal justice system, Floating support,Advice
on housing options.
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Somerset Integrated Domestic Abuse Service
Serving: Somerset
H: 0800 69 49 999 T: 0800 69 49 999
E: heretohelp@knightstone.co.uk E: communitysafetyteam@somerset.gov.uk
W: www.somersetsurvivors.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 509 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●
● Perpetrators FM ●● Perpetrators M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: This is Somerset's main specialist service to provide support to men, women and children who are affected by domestic abuse.
Services include: Outreach Support in the community, Refuge (female) and Safe-house (male and female) accommodation, Programmes of support to men and women,
including for those who want to change their abusive behaviour in intimate relationships and victims who wish to break the cycle of abuse. Family Intervention Service, Young
People’s Violence Advisor service for high risk young victims (13-19), Independent Domestic Violence Advisor service for high risk adult victims.
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Stroud Women's Refuge
Stroud Beresford Limited, PO Box 35, Stroud, GL5 1YL
Serving: Gloucestershire
T: 01453 764385
E: office@beresfordgroup.org
W: www.stroudwomensrefuge.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 532 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We provide a range of accommodation and support services for women and children in our two refuges. All of the families living in the refuge have
had to leave their home as a result of domestic abuse. We offer a range of services to help build skills, confidence and self-esteem and help families move towards a happier
and healthier future.We offer a range of services in the community for people who are affected by domestic abuse or are at risk of domestic abuse. These include:One to
one support, Group workshops for vulnerable people, Group workshops for professionals, Our 'Next Steps' programme. We can tailor our services to meet the needs of
individual people and/or organisations. We offer a range of services and activities to children and to their parents to help them to overcome their experiences, learn new skills,
and build the confidence to build a happy life that is free from abuse. Information for children and young people affected by domestic abuse is available on 'The Hideout'
Website.
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Swindon Women's Aid
Swindon Women’s Aid, PO Box 3816, Swindon, SN5 1BQ
Serving: Swindon
H: 01793 610 610 T: 01793 864 984 F: 01793 864 988
E: office@swindonwomensaid.org
W: www.swindonwomensaid.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 561 ►

Clients:
● Adults FM ●● Adults M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Swindon Women's Aid is a domestic abuse service for residents living in the Swindon area. Our service operates 24 hours a day and 365 days a
year, Our service supports both female and male victims of domestic violence and abuse and it’s confidential and free of charge. We provide support support to those living in
Swindon who need help to exit their abusive relationships safely, and provide emergency refuge to those who need to flee their homes due to the violence and abuse.
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WOMEN'S AID Northern Ireland
129 University Street, Belfast, BT7 1HP
Serving: Northern Ireland
HL: 0808 802 1414 T: 02890 249041
E: info@womensaidni.org
W: www.womensaidni.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 656 ►

Clients:
● Adults FM ●
● Partners FM ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●● Training Independently Accredited ●
● Domestic Violence ●● Accommodation ●

Description of service: Women’s Aid is the lead voluntary organisation in Northern Ireland addressing domestic violence and providing services for women and children.
Women’s Aid exists to challenge attitudes and beliefs which perpetuate domestic violence. We seek through our work to promote healthy and non-abusive relationships. The
Women’s Aid movement in Northern Ireland began in 1975 and is made up of ten local Women’s Aid groups and Women’s Aid Federation Northern Ireland. Each Women’s
Aid group offers a range of specialist services to women, children and young people who have experienced domestic violence. They are all members of Women’s Aid
Federation Northern Ireland. See our Website for full details. Our training is independently accredited by the Open College Network (OCN) www.nocn.org.uk
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The Salvation Army - Domestic Abuse
Territorial Headquarters, 101 Newington Causeway, London, SE1 6BN
Serving: UK and The Republic of Ireland
T: 0207 367 4500
E: info@salvationarmy.org.uk E: pr@salvationarmy.org.uk
W: www.salvationarmy.org.uk/domestic-abuse
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 594 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Newsletter ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: At our confidentially-located community setting, we offer safety and ongoing support to women and their children as well as single females who have
experienced domestic abuse. Each resident is respected and valued as an individual and the support they are offered is holistic and tailored to meet individual needs. Each
family or individual is homed in furnished, temporary accommodation – everyone has their own front door, giving them a sense of ownership in their situation – as they take
part in a resettlement programme. We work closely with other agencies and housing associations to empower them to reintegrate into a community of their choice. Support
programmes include elements of self-help, life skills and social education, with practical advice and assistance in budgeting, social skills and access to education. The service
provided encourages independence, with the goal being for all residents to be resettled in appropriate accommodation in the community.
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The Salvation Army - Modern Slavery
Territorial Headquarters, 101 Newington Causeway, London, SE1 6BN
Serving: UK and The Republic of Ireland
HL: 0300 3038151 T: 0207 367 4500
E: info@salvationarmy.org.uk E: pr@salvationarmy.org.uk
W: www.salvationarmy.org.uk/human-trafficking
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 595 ►

Clients:
● Adults FM ●● Adults M ●

Services:
● Helpline ●● Newsletter ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: The specialist support programme is designed to preserve the dignity of victims, protect, and care for them in safe accommodation, and provide
access to confidential client-based support services to give victims the space to reflect, recover and rebuild their lives. Those who don’t need accommodation but still need
support have the same entitlements as someone living in a safehouse. The Salvation Army will therefore provide victims of modern slavery with access to confidential clientbased support services, including: Material assistance, Access to psychological support, Access to legal advice and assistance, Counselling, Emergency medical treatment,
Translation and interpretation services when appropriate, Education for children.
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ANGUS WOMEN'S AID: RESPECT & EQUALITY
7 Lindsay Street, Arbroath, DD11 1RP
Serving: Angus
T: 01241 439437
E: info@anguswomensaid.co.uk
W: www.anguswomensaid.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 18 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Provides holistic domestic violence service. Crisis intervention service includes floating support, IDVAs and housing, health and legal specialists, as
well as support and information. For adults (over 16). Not gender-specific. The office and helpline are both open Mon-Fri 9am-5pm.
Refuge accommodation for women and children only. Asian women's support. Covers Milton Keynes Unitary Authority.
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FIFE WOMEN'S AID
Suite 1, First Floor, Saltire House, Pentland Park, Glenrothes, KY6 2 AL
Serving: Fife
HL: 0808 802 5555 T: 01383 732289
E: info@fifewomensaid.org.uk
W: www.fifewomensaid.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 180 ►

Clients:
● Adults FM ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●● Newsletter ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We provide information, support and refuge accommodation to women and their children/young people (if any) who have experience of domestic
abuse. Now offer a special contact number for children and young people. Dunfermline, Kirkcaldy and East Fife (Cupar) merged on 1st October 2010). They have bases in
Dunfermline and Cupar.
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GRAMPIAN WOMEN'S AID
25 Greenfern Road, Mastrick, Aberdeen. AB16 6TS
Serving: Aberdeenshire & City of Aberdeen
HL: 01224 593381 T: 01224 593381 F: 01224 212860
E: info@grampian-womens-aid.com
W: www.grampian-womens-aid.com
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 199 ►

Clients:
● Adults FM ●
● Parents FM ●
● Young People FM ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Grampian Women's Aid has been supporting women, children and young people who are experiencing Domestic Abuse for over 35 years. The
development of our service has been influenced by the experiences of the women, children and young people that we have supported. As an organisation we provide
information, support and temporary refuge accommodation.
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CLYDEBANK WOMEN'S AID
Serving: West Dunbartonshire
HL: 0800 027 1234 T: 0141 952 8118
E: collective.clydebankwa@gmail.com
W: www.clydebankwomensaid.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 112 ►

Clients:

Services:
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We are a group of women who work together as a collective to provide support and information to women, children and young people experiencing
domestic abuse. We can also provide refuge if this is appropriate, or seek other accommodation for women who want this. If you are a woman who feels that she would like
to speak to someone about her rights, get some information, whether you are thinking about staying in a refuge for a short period for some time to think, or if you are
considering your options and require some support or information to do this, you can contact us by phone, email or you can drop in to our office or another outreach base for
an informal chat with one of the women who work here. For emergency accomodation out of hours in West Dunbartonshire phone: 0800 197 1004
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DUMBARTON DISTRICT WOMEN'S AID
Balloch
Serving: West Dunbartonshire
T: 01389 751036
E: ddwa.info@ddwa.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 151 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We offer information, support, and refuge, where appropriate to women and their children who have experienced or are experiencing Domestic
Abuse.We also offer follow on and Outreach support where refuge is not appropriate. Support is offered on an individual and group work basis. Children and Young People's
service offers follow on support on leaving refuge and Outreach support to children and young people whose carer is not accessing the services. Office opening hours: MonThurs 9.30am-5.30pm & Fri 9.30am=4.30pm.
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EDINBURGH WOMEN'S AID
4 Cheyne Street, Edinburgh, EH4 1JB
Serving: City of Edinburgh
HL: 0131 315 8110 T: 0131 315 8111 F: 0131 343 2426
E: info@edinwomensaid.co.uk
W: www.edinwomensaid.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 158 ►

Clients:
● Adults FM ●
● Partners FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical Disabilities ●● Learning Disabilities ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Telephone and one-to-one advocacy, counselling, information and support and refuge accommodation for women and their children (0-18 if any) who
have experienced and/or are at risk of abuse from a partner or ex-partner.

© Directory And Book Services (DABS) January 18

Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118

DOMESTIC VIOLENCE & ACCOMMODATION ● REGION: Scotland Central ● Section: 22

GLASGOW EAST WOMEN'S AID
753 Westerhouse Road, Easterhouse, Glasgow, G34 9PB
Serving: City of Glasgow
HL: 0141 773 3533 T: 0141 781 0230 F: 0141 771 4711
E: collective@gewa.org.uk
W: www.gewa.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 192 ►

Clients:
● Adults FM ●
● Partners FM ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: We offer a crisis drop-in service, where women and children can attend for support and advice. This is open: Mon – Fri- 9.30am-3.30pm; Other
appointments are available by appointment. Office opening hours for telephone calls are 9.30am-3.30pm weekdays. We offer refuge accommodation, individual support and
group support to women and children who have experienced domestic abuse.
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INVERCLYDE WOMEN'S AID
9 George Square, Greenock, PA15 1QP
Serving: Inverclyde
HL: 01475 888505 T: 01475 781689 F: 01475 787381
E: invwa@yahoo.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 233 ►

Clients:
● Adults FM ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: A registered charity offering information, support and refuge to abused women and their children. Office hours: Mon-Fri 10am-4pm.
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EAST AYRSHIRE WOMEN'S AID
10 Croft Street, Kilmarnock, KA1 1JB
Serving: East Ayrshire
HL: 0800 027 1234 T: 01563 536001 F: 01563 574917
E: info@eastayrshirewomensaid.org.uk
W: www.eastayrshirewomensaid.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 152 ►

Clients:
● Adults FM ●
● Partners FM ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We provide information and support, refuge accommodation and Follow-on support to women, children and young people living with, or who have
lived with, domestic abuse. We also provide Children & Young People's Services, awareness raising and training. Office opening times: Mon-Thurs 10am-4pm; Fri 10am1pm.
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EAST AYRSHIRE WOMEN'S AID
30A Ayr Road, Cumnock, KA18 1DW
Serving: East Ayrshire
HL: 0800 027 1234 T: 01290 423434 F: 01290 423434
E: info@eastayrshirewomensaid.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 153 ►

Clients:
● Adults FM ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We provide information and support, refuge accommodation and Follow-on support to women, children and young people living with, or who have
lived with, domestic abuse. We also provide Children & Young People's Services, awareness raising and training. Office opening times: Mon-Thurs 10am-4pm; Fri 10am1pm.
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BANGOR & DISTRICT WOMEN'S AID
7 Llys y Fedwen, Parc Menai, Bangor, LL57 4BN
Serving: Gwynedd
HL: 0808 8010800 T: 01248 679052
E: enquiries@bangorwomensaid.org
W: www.bangorwomensaid.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 35 ►

Clients:
● Adults FM ●
● Partners FM ●
● Parents FM ●
● Young People FM ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Bangor & District Women’s Aid are the lead providers of domestic abuse services across Arfon in Gwynedd. Specialising in offering emergency
refuge accommodation and community-based support for women in the local area, BDWA assist women who are suffering or have suffered from domestic abuse to reempower their lives, and to live safe from harm into the future. BDWA also work on an individual basis with children and young people who have been affected by domestic
abuse, and we continue to lobby Parliament for improved legal frameworks and support, working hard to raise awareness of the issue of domestic abuse and to highlight the
subject across the wider community.
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NORTH DENBIGHSHIRE DOMESTIC ABUSE SERVICE
10 Brighton Road, Rhyl, LL18 3HD
Serving: Denbighshire
HL: 01745 337104 T: 01745 337104 F: 01745 345444
E: nddas@btconnect.com
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 330 ►

Clients:
● Adults FM ●● Adults M ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Formerly known as Rhyl and District Women's Aid LTD. Refuge, floating support and support for people and their children escaping or living with
domestic abuse. One stop shop by appointment. 24 hr on call. Free confidential advice.
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CARMARTHEN DOMESTIC ABUSE SERVICES
5-6 Queen Street, Carmarthen, SA31 1JR
Serving: Carmarthenshire
HL: 01267 234725 T: 01267 238410
E: all@carmdas.org
W: www.carmdas.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 77 ►

Clients:
● Adults FM ●● Adults M ●
● Partners FM ●● Partners M ●
● Parents FM ●● Parents M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Support, information, outreach, floating support and counselling for men, women & children who have experienced domestic abuse and refuge
accommodation and support services for women and their children who have experienced domestic abuse. Support and information available on many issues, including
housing benefit, debt and legal concerns. Drop-in open: Mon-Fri 10am-12 noon (appointments available outside these times). 24hr helpline. The training we offer is the
Freedom Programme and the Domestic Abuse Recovery Toolkit.
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MONTGOMERYSHIRE FAMILY CRISIS CENTRE
Ty Canol House, Ffordd Croesawdy, Newtown, Powys, SY16 1AL
Serving: Powys
HL: 01686 629114
F: 01686 629114
E: admin@familycrisis.co.uk
W: www.familycrisis.co.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 301 ►

Clients:
● Adults FM ●● Adults M ●
● Partners FM ●● Partners M ●
● Parents FM ●● Parents M ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Confidential support group for women, men and their children who are victims of domestic abuse. We provide a female safe house and a male safe
house. We offer Community Support and a Drop-in Centre. The helpline is staffed 24hrs for all victims of domestic abuse.
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West Wales Domestic Abuse Service
P.O. Box 5, Cardigan, SA43 1LE
Serving: Ceredigion
HL: 01239 615385 T: 01239 615700 F: 01239 623658
E: cwafinance@yahoo.co.uk
W: www.cardiganwomensaid.org
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 638 ►

Clients:
● Adults FM ●
● Partners FM ●
● Parents FM ●
● Young People FM ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: We offer temporary emergency accommodation to women & their children (0-18 if any) escaping domestic abuse. We provide them with support,
advice and signposting. We offer support to women & their children (if any) escaping domestic abuse who wish to remain in their own homes in the local community. We have
a drop-in and info centre in the town. We run The Freedom Programme locally and Domestic Abuse Recovery Toolkit. Provide floating support and IDVA.
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CYFANNOL Women’s Aid
26b Monk Street, Abergavenny, NP7 5NP /
Chrysalis Centre, 3 Town Bridge Buildings, Park Road, Pontypool NP4 6JE
Serving: Gwent
HL: 01873 859011 & 01495 742052 T: 01495 742052/01873 859011 F: 01873 856003 & 01495 742061
E: info@cyfannol.org.uk
W: www.cyfannol.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 128 ►

Clients:
● Adults FM ●● Adults M ●
● Partners FM ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●● Training Independently Accredited ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Services include: 24 hour helpline link, Direct access to our refuges: 2X Family Refuges, 1X Single women complex needs, 1X dispersed refuge,
Move on Accommodation, Team of IDVA trained specialist domestic abuse staff,(Refuge & Community) Freedom Programme, Recovery Tool Kit, Womens Group, Specialist
services to meet the specific needs of children and young people who have witnessed or experienced domestic abuse including, Male Mentoring, awareness raising
programme in schools, Star club and courses. Specialist ISVA Service and Counselling Project for adult survivors of sexual abuse. Agored accredited Learning Centre.
(https://www.agored.cymru)
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SWANSEA WOMEN'S AID
Swansea
Serving: Swansea
HL: 01792 644683
E: swa@swanseawa.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 559 ►

Clients:
● Adults FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●

Description of service: Provision of temporary accommodation to women and children experiencing domestic abuse (DA). Support and information via helpline, and
outreach services to women & children experiencing/have experienced DA. For women over 16 only, and children. All services are free, but rent due for refuge and safe
house accommodation.
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WOMEN'S AID IN RHONDDA CYNAN TAFF
P.O. Box 1, Ferndale, CF43 3YD
Serving: Rhondda, Cynon, Taff
HL: 0808 8010 800 T: 01443 731445
E: info@wa-rct.org.uk
◄ If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR: 655 ►

Clients:
● Adults FM ●
● Partners FM ●
● Parents FM ●
● Young People FM ●● Young People M ●
● Children FM ●● Children M ●

Services:
● Helpline ●
● Training ●
● Physical & Emotional Abuse ●
● Domestic Violence ●● Accommodation ●
● Court & Legal Support for Victims & Witnesses ●

Description of service: Provides a range of accommodation and support services to women and children experiencing, or who have experienced domestic abuse or
violence.
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