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COMPLIMENTS & COMPLAINTS 

 
lf you have a compliment or complaint about any service, please let us know. We have a Complaints Policy and investigate all complaints 
received. Complaints must be reported in writing, signed and sent to us by recorded delivery. When a complaint is upheld, the 
organisation concerned is removed from DABS National Resource Directory and in extreme cases further action may be taken. 
Organisations may be reinstated if and when the cause for complaint has been rectified. 
 
 

DISCLAIMER 
 
DABS aims to provide you with the most accurate and up to date information on the services it lists in this Directory. However, although 
we ask all organisations to submit an annual renewal form and to keep us updated of changes; we cannot guarantee that the listed 
organisations are still active and offering the services published. If you believe that any of the information is to your knowledge inaccurate 
in any way, please contact us so we can look into it and rectify any discrepancy.  
 
 

COPYRIGHT NOTICE 
 
General Permission is granted for the purpose of supplying free of charge, all or any amount of information to those outside your 
organisation, but ONLY to, Individual victims ~ Individual helpers, including ~ Individual professionals. 
 
Otherwise:  
All rights reserved. No part of this Directory may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, 
electronic, mechanical, photographic, recording or otherwise, without prior permission in writing from Directory And Book Services. 
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INDEX 
 

(By Region, then Alphabetically by Organisation or Group Name) 
 
 

Please read General Guidelines on Page 11 before approaching groups, organisations and counsellors 
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COUNTRY COUNTY REGION 
DIRECTORY 

SECTION 
 

UK NATIONAL   Section 01 
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N

G
L
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Cumbria 

North Section 02 
Durham 

Northumberland 

Tyne and Wear 

   

Cheshire 

North West Section 03 

Greater Manchester 

Isle of Man 

Lancashire 

Merseyside 

   

East Riding of Yorkshire 

North East Section 04 

Cleveland 

Humberside 

North Yorkshire 

South Yorkshire 

West Yorkshire 
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Birmingham 

Midlands Section 05 

Derbyshire 

Herefordshire 

Leicestershire 

Northamptonshire 

Rutland 

Shropshire 

Staffordshire 

Warwickshire 

West Midlands 

Worcestershire 

   

Lincolnshire 
East Section 06 

Nottinghamshire 

   

Cambridgeshire 

East Anglia Section 07 
Essex 

Norfolk 

Suffolk 

   

London 
Greater London Section 08 

Middlesex 
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Bedfordshire 

South East Section 09 

Berkshire 

Buckinghamshire 

East Sussex 

Hampshire 

Hertfordshire 

Isle of Wight 

Kent 

Oxfordshire 

Surrey 

West Sussex 

   

Bristol 

South West Section 10 

Channel Isles 

Cornwall 

Devon 

Dorset 

Gloucestershire 

Scilly Isles  

Somerset 

Wiltshire 
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 County Antrim 

Northern Ireland Section 11 

County Armagh 

County Down 

County Fermanagh 

County Londonderry 

County Tyrone 
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IRELAND NATIONAL Section 12 

   

Donegal 

North West Section 13 

Monaghan   

Louth 

Cavan    

Leitrim   

Sligo 

Longford 

   

Mayo 

West Section 14 Galway 

Roscommon                   

   

Meath 

Midlands Section 15 

Westmeath 

Offaly   

Kildare 

Wicklow 

Laois 

   

Dublin Dublin Section 16 

   

Clare   

Shannon Section 17 Tipperary 

Limerick   
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Wexford 

South East Section 18 
Carlow 

Kilkenny 

Waterford 

   

Cork 
South West Section 19 

Kerry 
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SCOTLAND NATIONAL Section 20 

   

Aberdeen City 

North Scotland Section 21 

Aberdeenshire 

Angus 

Argyll and Bute 

Dundee City 

Fife 

Hebrides Inner/ Outer  

Highland 

Moray 

Orkney Islands 

Perth and Kinross 

Shetland Islands 

Stirling 
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Clackmannanshire 

Central Scotland Section 22 

East Dunbartonshire 

East Lothian 

East Renfrewshire 

Edinburgh 

Falkirk 

Glasgow 

Inverclyde 

North Ayrshire 

Midlothian 

North Lanarkshire 

Renfrewshire 

West Dunbartonshire 

West Lothian 

   

Dumfries and Galloway 

South Scotland Section 23 

East Ayrshire 

Scottish Borders 

South Ayrshire 

South Lanarkshire 
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WALES NATIONAL Section 24 

   

Isle of Anglesey 

North Wales Section 25 

Gwynedd 

Conwy 

Denbighshire 

Wrexham 

Flintshire 

   

Carmarthenshire 

Central (Mid) Wales Section 26 
Ceredigion 

Pembrokeshire 

Powys 

   

Blaenau Gwent 

South Wales Section 27 

Bridgend 

Caerphilly 

Cardiff 

Merthyr Tydfil 

Monmouthshire 

Newport 

North Port Talbot 

Rhondda Cynon Taf 

Swansea 

Torfaen 

Vale of Glamorgan 
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ǒ ǒ GENERAL GUIDELINES ǒ ǒ 

 

DABS 
Directory And Book Services 
Support for those concerned with abuse & sexual violence 

 

General Guidelines And Advice For Victims And Those Working With Them 

(In this guidance the terms ócounsellingô and ótherapyô are interchangeable.) 

 

The issues to do with abuse and sexual violence: 

Looking at the issue of abuse and sexual violence is never easy. Even though we know it happens, most people would prefer not to think about it. 
If you were sexually abused yourself, you may be only too aware of this. Youôve probably already come across people who didnôt want to know, 
didnôt understand, or didnôt believe your experiences. But things have changed. Nowadays it is possible to find people to talk to about it, and to 
find help and support to resolve its effects on you. 

People, both male and female, who have been victims of abuse, particularly during childhood, can lose all sense of self-worth. They may refuse to believe that 
anyone will love them no matter what they are told and however much others may value them. Some find it difficult to take care of themselves and often hate 
their own bodies.  

The abused person may go for years, even their whole lives, without telling anyone about what happened to them. As a child they may have been threatened 
with frightening consequences if they did speak out, and even now, as adults, they still believe they would only be condemned, accused of lying or rejected. 

Others that were abused needed to suppress and block out the memories to survive. They are often left with painful feelings and unwanted behaviours that 
they canôt explain, and for these, a particular life event, like having a child or losing a loved one, can spark a flashback from their past. Sometimes childhood 
abuse is discovered when the adult survivor seeks help for another seemingly unrelated problem. 
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The ways that a child develops to survive abuse can subsequently be destructive in their adult lives. Not feeling anything is one way of surviving abuse, but 
there comes a time when a person wants to feel and needs to experience their feelings - to feel joy, love, and anger - to live.  

Acting and pretending that everything is fine, wearing a ómaskô of normality is another survival technique. This may work well as a child, but in later life it can 
become too much of a strain. Many victims of sexual violence and childhood abuse will try everything else, and only when it is unavoidable, will they consider 
dealing with their mistreatment. It is a difficult and brave step. For people who already feel so isolated and mismatched in life, it's easy for them to give up; to 
think: óYes, but it wonôt be able to help meô.  

This is tragic because a great deal of help is available now. 

 
 

Support And Guidance: 

What Is Counselling?  

Counselling is an opportunity to talk about problems you're experiencing, with someone who listens and cares. It's based on a relationship of mutual trust and 
respect that develops between you and your counsellor, so that in time you feel you can talk about any issue and be heard and understand. A counsellor will 
seldom give direct advice or tell you what to do. The main aims of counselling are to help develop our own insight into problems, help us reassess and 
improve our coping skills, and to help us find our inner strengths and resources. The overall effect is that we should feel less alone and isolated, less confused 
and depressed as we begin to understand ourselves better. And less of a victim as we discover we do have choices and can take more control of our lives. 
Sessions vary in length and frequency depending on the need and how a counsellor works. 

 

Different Forms of Counselling  

Telephone & On Line - This can be one-off crisis counselling via a helpline or a regular appointment with your own already established counsellor according 
to the terms of your contract. Some organisations will be able to phone you back so you don't pay for the call. Free-phone helplines don't usually appear on 
your itemised phone bill but if this is a concern check it out with the organisation. 
 
For safety reasons we do not recommend telephone, email or internet counselling from the start, where abuse is concerned, because it is open to misuse, and 
counselling in this way lacks the personal dynamic which can be so effective. However, if these ways are the only ones available to you, or you do not feel 
ready for one-to-one or group work, they can be good. If this is your choice, thoroughly check out the service being offered. It should be based at a bone fide 
address where you could send mail if you need to or visit. Counsellors should belong to one or more of the larger counselling associations such as BACP or 
the UKCP. 
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Face-to-face - This is usually one-to-one, in the organisation or counsellorôs own premises. A lot of organisations, such as rape crisis centres, offer face-to-
face counselling free. Private Counsellors charge various amounts, usually from £25 to £60 or more per consultation depending on the area where they work, 
their experience and skill.  

Some offer concessions or other ways to assist those on low disposable incomes. 

 

Group work - This usually involves one or two counsellors working with a group of people. This can be offered by voluntary organisations free or may involve 
payment if provided privately. Sharing each other's experiences is usually an important part of the process; if facilitated and managed well.  

 

Outreach - This is counselling or support given in the clientôs home, school, community centre, or any other premises away from the counsellorôs usual main 
base or consulting rooms. This can be helpful for clients who have disabilities or other special needs. 

 
More about Costs and your Investment - Organisations such as rape crisis centres offer face-to-face counselling usually free or for a small fee. Private 
counsellors usually charge and their fees vary according to qualifications and experience. Some operate a sliding scale according to the income of their 
clients, or make arrangements to spread the costs over time. Do not reject private therapy because you are concerned about the cost. In many circumstances 
they may offer their services free, and many counsellors offer a free introductory consultation. Access to counselling may occur via an Employee Assistance 
Programme, Occupational Health or your General Practitioner; the duration of counselling in these circumstances is often limited.  
 
When it comes to choosing a particular model of therapy or counselling be wary of those who oversell their methods or make promises to cure quickly and 
painlessly. No counsellor can or should ever make such assertions in the fields of abuse and sexual violence. Some methods do work quicker than others but 
only if those methods suit the individual client.  
 
If a counsellor claims to use methods that work quickly it is reasonable to expect them to offer it on a basis where you may delay payment until satisfied; after 
all, if you are expected to trust the counsellor it is only fair that the counsellor trusts you.  

 

Other Forms of Help  

Some victims of abuse and sexual violence are able to access help for themselves by private study at home from books and other sources of information. This 
can be invaluable but is an unusual path to full and sustained recovery.  

For those who choose to work this way it is wise to have some outside support. Some use the internet to access counselling or support through chat rooms 
but it is important to check out the validity of such services. Authentic organisations will have land line telephone numbers and addresses which can be 
validated together with codes of ethics and practice, complaints procedures and be able to provide details of their qualification criteria and insurance 
arrangements. 
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Choosing a Counsellor or Group Facilitator  

Seeing someone who's experienced in dealing with childhood abuse and sexual abuse has obvious advantages, but may not be essential. On the other hand, 
some people want to know that their counsellor is a survivor of abuse themselves in order to feel they could really understand, and many specialist 
counsellors are those who have recovered from their own experiences of abuse.  

You may feel strongly that you want to work with a woman or with a man. Your own instincts about what you want are an important source of guidance.  

It may take time and some effort to find the right counsellor or group for you. Be willing to phone around and even to meet several people before you make a 
final decision. Most counsellors will talk to you on the phone, but it is often far better to visit the counsellor; in that way you will get a better impression and also 
be able to assess the setting.  

The final judge of whether a counsellor or group is right for you can only be yourself, and in the end you must trust your own instincts and how you feel. Ask 
yourself if you would feel comfortable telling this person intimate details of your life, and will be able to be open and honest with them regarding your material? 
Do you feel safe with them, do you like their manner towards you and their attitude to your questions? Ask yourself if you feel that you can trust this person. 
The more open you can be, the more likely it is that you will gain from the counselling or group work.  

 

What Does Effective Counselling Feel Like?  

You cannot judge whether therapy is good by the way you feel in the moment. Some experience counselling as a haven they can't wait to get to. Others dread 
every session and have to force themselves to go. Counselling is not always comfortable. 

Generally, you know you're with a good counsellor when you develop more and more skills to heal yourself, when you become able to recognise your own 
patterns and to feel and interpret your own emotions well. 

After therapy one will still encounter the wide range of emotions, from the heights of joy and happiness to the depths of sorrow and rage, thatôs life. Good 
counselling is not about avoiding unpleasant feelings or for that matter inducing and extending the pleasant emotions, but much more about how to use all 
feelings well. This ability results in a state of growing confidence and self-esteem, a being in touch with oneôs real self; whatever the prevailing circumstances.  

As a result of therapy what you should feel is a growing sense of wholeness and peace, which on the one hand enables you to enjoy the good in life, while on 
the other hand helps you to resolve and settle the unpleasant experiences, problems and feelings much more quickly.  

 

What is the Best Counselling Style for Me?  

Independent studies of different counselling methods have mostly concluded that it is the quality of the relationship between client and counsellor 
that matters most. 

The best therapy or counselling is therefore likely to be the one where the relationship between you and the counsellor works well. 

 

Page 14 



Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

What People Should Generally Expect from Counselling, Therapy and Support Services 

It is important that you talk to your counsellor about what your expectations and needs are. Just like any other relationship, the more you know and can 
communicate what you want and need, the better chance you will have of receiving it and speeding the process. No counsellor has a crystal ball, neither can 
they mind-read so they will not know your needs or what you are thinking without you telling them. It may be easier at first, to write down needs than to say 
them.  

You may be entering therapy for the first time and have no idea of what will happen other than you want to feel better than you currently do. It is very important 
that you express all your feelings, thoughts, hopes and fears at the start, and then throughout therapy to the best of your ability. Keeping your feelings about 
what is said to yourself is your right, but it is not very helpful in a counselling environment if you wish to make progress.  

Good therapy is not something done to or for you; it is a living process within which you and the therapist play active parts. Therapy works best when it is an 
honest two-way process of communication, and you have an equal responsibility. 

¶ It takes time to establish a trusting relationship with a therapist, so expect it to take a few sessions before you feel completely comfortable.  

¶ It is important that you go at your own pace and don't overwhelm yourself. Do not try to rush things for a quick fix, or because you feel you owe it to your 
partner, or other oughts, shoulds and musts.  

We all resist change, so do not be at all surprised if you are tempted to quit therapy just before some real changes or breakthroughs are about to happen. 
Being committed to therapy can change your life. Be prepared to feel some loss and fear because of this.  
 
Therapy is very often hard work, and can be emotionally draining at times. After an intense therapy session expect to feel exhausted for a while. Counselling 
outcomes depend very much on your resolve to achieve resolution. Others around you may resist your changes and growth and they will usually need time to 
adapt to the new you.  

 

¶ Sometimes, therapy can release emotions and memories that have been "locked in time" for many years, and sometimes after a therapy session you may 
feel like a child for a while, with a child's fears. It is not unusual when dealing with buried feelings and repressed memories, to actually feel that you are 
becoming worse than you were before you started.  

¶ Sometimes therapy is short term, sometimes prolonged. Be prepared to take whatever time it takes to get the result you want. Becoming a healthier and 
balanced person can feel very unfamiliar and uncomfortable at first. This is normal and to be expected. 

¶ Your therapist will not be perfect as a person and will make mistakes as all of us do. Hopefully he or she will acknowledge and take responsibility for those 
mistakes.  

¶ You should expect your therapist to have good, strong, boundaries, to be ethical and to treat you with respect. The therapist should avoid a dual 
relationship while your therapy is in process and during your subsequent processing. This means generally that he or she is not there as a support 
between consultations unless that service is part of the contract. The therapist cannot be a close personal friend although one should expect friendliness 
and support. 
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Dual relationships include suggestions regarding joint business ventures, provision of accommodation at the counsellorôs home or doing work for them. If a 
counsellor ever flirts or suggests a sexual relationship with you, leave as soon as you can, do not return and consider reporting the therapist to their regulating 
body. There are many therapeutic methods, models and styles, they can't all suit everybody. We are unique, have differences and find ourselves in different 
situations. If you feel that the therapeutic model or style used by your therapist is inappropriate for your needs, you should talk this through with your therapist 
and be prepared to change to a different style or a different person. 

Finally, many people believe that once therapy is complete their lives will progress smoothly; that is unreasonable. When you have changed, life will still be 
difficult at times. You will still be faced with problems, conflicts, loneliness and boredom, as well as achievement and success.  

 

Considerations When Choosing a Service if you are the Victim of Abuse and Sexual Violence 

As mentioned, seeing someone who specialises in sexual abuse has obvious advantages, as there will be certain dynamics involved which may be beyond 
the scope and experience of counsellors who deal with general matters. The questions below may assist you when you approach counsellors or groups: 

 

Useful Questions to Ask a Prospective Counsellor or Group Facilitator  

(It may be easier to hand this list to the counsellor) 
 

¶ Have you worked with victims of abuse and sexual violence?  

¶ How long for? 

¶ What kind of training have you had? 

¶ How do you work with survivors and what are the techniques you use? 

¶ Please tell me about the professional support and supervision that you have? 

¶ Can you work if I have few or no clear memories?  

¶ Do I have to talk about the details of the abuse/incident?  

¶ What is the goal that you aim for with clients? 

¶ What degree of confidentiality do you offer?  

¶ How long do you work with clients on average? 

¶ How much do you charge? Is there a sliding scale or are there other arrangements to assist with the cost? (Do not dismiss the possibility of private 
counselling ï some offer free places or delayed payment)  

¶ Ask for all the terms and conditions ~ in writing.  

¶ Ask for the details of the professional bodies to which they belong, insurance cover and check this out. 
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If you have issues to do with race, religion, sexual orientation, disability, alcoholism, eating disorders, or other specific problems, or some other aspect 
important to you, prepare some special questions that will help you determine the attitude and experience of the therapist or group leaders.  

You may prefer to choose a counsellor of your race, economic background, sexual preference, religion, or someone who has experiences similar to yourself. If 
you have such preferences there may be specific organisations that only have counsellors of a certain gender, sexual orientation or religion that can help.  

Most organisations are made up of counsellors and helpers of all sorts of backgrounds, beliefs and sexual orientation. If specific attributes are important to you 
it is up to you to ask.  

It may also be worth considering the value of working with a helper that challenges some of your preferencesé 

 

Touch 

Some forms of counselling and therapy include touching and/or holding, and if this is the case it will be an important issue for you to consider. Touch of any 
kind, even slight and accidental, can evoke strong emotions. Those feelings could be of comfort and be cathartic, or of discomfort and be damaging. But then, 
not to touch in certain circumstances could feel like rejection, or not touching may maintain a sense of safe boundaries. Within the counselling profession 
there is a continuing debate regarding the use of and issues around touch, and a general principle within the guidelines of all bona fide healthcare professions 
is to ófirst, do no harmô. 

See: https://en.wikipedia.org/wiki/Primum_non_nocere  

First do no harm. One of the principal precepts that all healthcare students are taught, and is a fundamental principle throughout the world. Another way to 
state it is that, "given an existing problem, it may be better not to do something, or even to do nothing, than to risk causing more harm than good." It reminds 
the health care provider that they must consider the possible harm that any intervention might do. It is invoked when debating the use of an intervention that 
carries an obvious risk of harm but a less certain chance of benefit. 

For you, it may be wise to mention the issue of touch from the start. 

 

If the style of counselling offered includes touching you may wish to look elsewhere, or to be able to exclude touch.  

No counsellor or helper may insist on touch unless you agree. 
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Reflection  

Once you've contacted a number of counsellors compare the way you felt when you were talking with them: 

¶ Which one seemed to understand you best? 

¶ Was it easy for you to clarify what you said when you felt that you had not been understood? 

¶ Were you able to be honest and direct? 

¶ Did you feel that the therapist was focused on you? 

¶ Did you get some useful feedback when explaining your needs? 

¶ Did the therapist seem fairly flexible and at ease? 

¶ Was the therapist open and clear about the boundaries and what is expected of you? 

 

When you start work with a counsellor, you should continue to bear in mind the above points and feel understood and supported. 

 

Additionally, throughout therapy: 

¶ You should feel generally liked and respected. 

¶ You should be treated as a unique individual. 

¶ There should be evidence that the therapist is interested in you and your issues. 

¶ Expressions of emotion and information given should be limited to what is helpful to you. 

¶ You should experience clear and safe boundaries within which you can work. 

¶ You and your therapist should refrain from contact outside the process. 

¶ The therapist should be comfortable and listen to you respectfully if and when you ask questions about any aspect of the process and therapeutic 
relationship, or if you wish to be critical or to challenge anything. 

¶ You should gain a growing sense of being able to rely on your own feelings and find your own solutions.  

¶ You should generally feel empowered and as an equal with the therapist. 
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General Guidelines 

DABS DISCLAIMER 

Be aware that while the vast majority of counsellors work to the highest ethical standards, a few do not. At present there is no ultimate and effective 
independent regulation of the counselling profession.  

As things stand anyone can call themselves a counsellor/therapist, they do not have to be trained, there is no legal requirement for counsellors to be insured 
or to belong to a regulatory body. Ultimately one can be faced with having to take time consuming civil action for damages against an individual if things go 
wrong. Even here, if the counsellor has no assets it may not be a worthwhile pursuit.  

Even if a counsellor does belong to a regulatory organisation and claims to be bound by their codes of ethics, faced with a complaint they can simply resign 
AND continue to practice. Some organisations specifically state that they exist to protect the counsellor. No counsellor can be óstruck offô as is the case with 
medical practitioners and therefore many who have behaved unethically continue to work quite lawfully.  

It is wise to check that the counsellor you work with is insured. It is also wise to find out a little about any regulatory body that a counsellor belongs to. As a 
general rule they should belong to a large bona fide well known and respected association that can deal with complaints properly. Some smaller associations 
do not have the resources to investigate complaints very well and others, as stated above, are formed to protect their members rather than the public. Until 
there is proper compulsory state regulation this remains the case. 

 

IF YOU FEEL THERE'S A PROBLEM  
If a counsellor ever wants to have a sexual relationship with you, get out right away and report the therapist to the appropriate licensing board.  
If you don't feel respected, valued, or understood, or if your experience is being minimised or distorted, that's a sign that you're in bad therapy, or at least that 
there's a bad relationship between you and the counsellor. If you feel there is something wrong in the counselling relationship, or if you get upset or angry with 
your counsellor, talk about it in your session. Afterward, you should feel you've been heard and understood. However, if your counsellor discounts your 
feelings or responds defensively, then you're not getting the respect you need. Look elsewhere. 
Confidentiality is of major importance in counselling. Your counsellor will not tell anyone what you have told him or her, except in exceptional circumstances 
and only after discussing it with you. These circumstances usually involve your safety or the safety of others and there are some circumstances where the law 
does not permit confidentiality. You are advised to check out a prospective counsellor's own code of practice and to discuss this with your prospective 
counsellor first if you have any concerns.  
  
Main source: The Courage To Heal, Mandarin Paperbacks London 1990 © 1988 by Ellen Bass & Laura Davis 

 

The Clinic for Boundaries Studies ~ The only organisation in the UK working around all aspects of professional boundaries and the prevention of boundary 
violations. The Clinic runs preventative, recovery and remedial services. The Clinic's specialist support services are designed to support members of the 
public who may have been harmed by professionals including counsellors & therapists. 
0203 468 4194 ~ www.professionalboundaries.org.uk 
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DABS óIN-HOUSEô COUNSELLING 

 

It has become apparent that some callers to the DABS Pathfinder Helpline are unable to access the counselling they need and as a response to 
this DABS offers its own óIn-Houseô counselling as an alternative.  

  

1. A condensed course of therapy will be offered by the DABS Counsellor~ subject to their assessment with you.  

2. This format is most suitable for victims and survivors of abuse and sexual violence.  

3. Depending on the circumstances and assessment, it is usual to start with a short number of consecutive days to address the main issues~ 
then to follow up later with additional days and so on until the work is complete. 

4. All DABS counsellors will be members of BACP or UKCP and will have met our terms and conditions. 

 

DABS CONTRACT CONDITIONS 

1. If at any point you consider that our counselling is not working or is unsuitable for you, the amounts you have paid will be refunded and you 
will be released from obligations to pay further sums. 

2. The counsellor also has the right to cease their work with you at any point if they consider that therapy is not working successfully. Any fees 
paid up to that point will be refunded.  The DABS counsellor will then support you as much as possible to find the further help you need. 

3. You will receive a copy of the counsellorsô personal contract details. 

4. There is a minimum charge of £50 per hour 

 

All fees can be spread over time by paying a minimum of £20 per month by Bank Standing Order or other agreed method.  

 

In cases of very low disposable income lesser amounts can be negotiated. 

 

Please contact DABS for further details on:  

T: 07854 653118 ~ E: dabs@btinternet.com 
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SEXUAL ASSAULT REFERRAL CENTRES (SARCS) 
 

 
SARCs are specialist 24/7 services for people who have been raped or sexually assaulted. 
 
They aim to be one-stop services, providing medical care, counselling and forensic examinations following sexual assault/rape. In some locations 
they also provide general sexual health services. Facilities are free of charge and provided to women, men and young people. Some centres 
may be able to assist with child victims. 
 
SARCs are mainly geared to assist in the immediate aftermath of an assault but even if the incident was not recent they may be able to point to 
other services such as Rape Crisis. SARCs are funded and run in partnership, usually between the NHS, police and the voluntary sector.  
 
SARCs services are available even if victims do not wish to make a formal complaint to the police. Evidence can be gathered and the user can 
choose to have their forensic evidence samples stored. The intention is that service users will be in a position to take back some control of 
events and take time to decide whether or not to inform the police at a later stage. 
 
In order to preserve any evidence, it is vital that help from the SARC is accessed as quickly as possible following the incident. For information 
and to book an appointment, phone the SARC nearest to you. 
 
The Home Office were committed to having one SARC per police force by 2011. Should you need to access a SARC and there is none in your 
area, phone the next nearest to see if they can assist or contact your local Police and ask for details of their service provision. 
 
See also: 

England & Wales: W: www.rapecrisis.org.uk ~ T: 0808 802 9999 
Scotland: W: www.rapecrisisscotland.org.uk ~ T: 0141 331 4180 

 
Northern Ireland: W: www.nidirect.gov.uk/rape-crisis-and-sexual-abuse-centre ~ T: 028 9032 9002  

Ireland: W: www.rcni.ie ~ T: 091 563676 
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VICTIM SUPPORT 
 

Victim Support services are charity based organisations for victims and witnesses of crime. Specially trained volunteers deliver their services and 
although they work closely with the police and other parts of the criminal justice system, they are an independent charity.  
 
Victim Support exists to help all victims and witnesses of crime right across the UK and Ireland.  
 
Their services are free of charge and confidential.   
 
They run a witness support service and Victim Support lines: 

 
England & Wales: W: www.victimsupport.org ~ T: 0845 30 30 900 
Scotland: W: www.victimsupportsco.org.uk ~ T: 0845 603 9213 

 
Northern Ireland: W: www.victimsupportni.co.uk ~ T: 028 9024 4039 

Ireland: W: www.victimassistanceireland.com ~ T: 066 711 9830 
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DABS RESOURCE DIRECTORY LAYOUT & DESIGN 
 
 
REGION: Here E.g. NATIONAL~ Section Number here: 01 
E.g. National UK 

Specific areas serving here. E.g. Serving: National UK and Ireland 
 

Clients:  

Under this heading are the client groups served by the organisation 

Services:  

Under this heading are the specific services offered by the 
organisation 

Description of service: As a paragraph hereé 

 

 

 

Other services, particularly in the private sector, may exist in your area that we are not aware of so it can be useful to pursue enquiries and 
search other directories, using the general guidelines. They are there to help you find help that is most suitable for you. See Pages 11 to 19. 

 

Ʒ It is also a good idea to contact your local Sexual Abuse Referral Centre (SARC) and Victim Support to see what services and information 
they offer. See Pages 21 & 22. 

 

Ʒ Even if the services of the organisations we have provided do not seem quite right it is always worth contacting them as they may be able to 
offer you more promising leads. 

 

Ʒ As mentioned, DABS offers its own counselling which you may wish to consider. Ultimately it is an opportunity for those affected by abuse and 
sexual violence to do therapy with a guarantee that if it isnôt helpful the fees will be refunded. Please see Page 20 and contact us for full details if 
you are interested. 

 

Page 23 



Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North West ǒ Section: 04 

 

42nd STREET 

The Space, 87-91 Gt. Ancoats St.,  Ancoats, Manchester,  M4 5AG 
 

 

Serving: Manchester, Salford & Trafford,Tameside & Glossop 
 

 

 

   T: 0161 228 7321   F: 0161 228 0528 

E: theteam@42ndstreet.org.uk  

W: www.42ndstreet.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0193  Ʒ 

 

  

Clients:  

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: 42nd Street is a community mental health resource providing services across Manchester, Salford , Trafford, Tameside and Glossop. We work with 
young people, 13-25yrs, at our central offices and in community venues. Our service includes counselling and 1-1 work, work in schools and group work. Specific expertise 
around attempted suicide & deliberate self-harm. Projects include all sexual orientations and disabled young people.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South East ǒ Section: 09 

 

AAAC Counselling 

Administration Office 
 

 

Serving: Hastings, Rother and Bexhill 
 

 

 

   T: 01424 775187   F: 01424 772448 

E: dc.aaac@gmail.com  

W: www.aaaccounselling.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0451  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 
 

Services:  

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Short term counselling (6-12 weeks) for adults (18+) who were abused as children or who have experienced trauma. This includes secondary 
survivors (parents, siblings, other family members). Referrals need to come in writing from a health professional, eg. Your GP. We now also accept referrals by email. Mobile: 
07804 411315. Serves the areas of Hastings, Rother AND Bexhill. Self-referrals are accepted on a private fee paying basis.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

ABUSELAW 
 

 

Serving: National (UK) 
 

 

 

W: www.abuselaw.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0319  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A website which aims to provide easy access to information for child and adult survivors of physical, sexual and psychological abuse on all aspects 
of this complex area of law. The site also aims to provide guidance on, and understanding of, the legal system of England and Wales, for professionals working for/with 
survivors of abuse.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

ACAL  (Association of Child Abuse Lawyers) 
PO BOX 974A, Surbiton, KT1 9XF 
 

 

Serving: National (UK) 
 

 

 

   T: 0208 390 4701    

E: info@childabuselawyers.com  

W: www.childabuselawyers.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0192  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Referral service for legal services for victims of child abuse. Training for professionals working with adults abused in childhood.  Helpline open:  Tues 
& Thurs 10am-4pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

ACTION FOR CHILDREN (NCH) 
3 The Boulevard, Ascot Road, Watford, WD18 8AG 
 

 

Serving: National (UK) 
 

 

 

HL: 0300 123 2112   T: 01923 361500    

W: www.actionforchildren.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0143  Ʒ 

 

  

Clients:  

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Previously known as NCH.  Action for Children runs national and local projects to help children achieve their full potential. Through our services we 
support some of the most vulnerable and excluded children in the UK. The Helpline & Info numbers given are the Supporter Information Line.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England East Anglia ǒ Section: 07 

 

ADULT SURVIVORS OF INCEST & SEXUAL ABUSE 

Charing Cross Centre,  17-19 St. John Maddermarket,  Norwich,  NR2 1DN 
 

 

Serving: Norfolk 
 

 

 

   T: 01603 630777    
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0097  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Children FM ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: Provides therapy for men and women. 24hour answer machine. Also provides support , training, information and resources to caring professionals 
both in statutory and voluntary organisations. Also provides support via email: support@osarcc.org.uk and runs weekly support groups: groups@osarcc.org.uk
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

AFFECTIVE and EMOTIONAL DISORDER SERVICE 

Bethlem Royal Hospital,  Monk's Orchard Road,  Beckenham,  BR3 3BX 
 

 

Serving: National (UK), London & Kent 
 

 

 

   T: 0203 228 4414   F: 0203 228 4407 

E: crisisrecoveryunit@slam.nhs.uk  

W: www.national.slam.nhs.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0220  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A specialist unit for females (18+) who harm themselves. The service offers in-patient treatment at the Bethlem Royal Hospital, and out-patient at 
The Maudsley Hospital, S. London. The in-patient service offers a 6mth care package, with an initial in-patient period of 3wks to assess the patient's needs, agree appropriate 
treatment, and devise an individual treatment package. Treatment includes individual & group therapy, and may include medication.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South East ǒ Section: 09 

 

AFFECTIVE and EMOTIONAL DISORDER SERVICE 

Bethlem Royal Hospital,  Monk's Orchard Road,  Beckenham,  BR3 3BX 
 

 

Serving: National (UK), London & Kent 
 

 

 

   T: 0203 228 4414   F: 0203 228 4407 

E: crisisrecoveryunit@slam.nhs.uk  

W: www.national.slam.nhs.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0220  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A specialist unit for females (18+) who harm themselves. The service offers in-patient treatment at the Bethlem Royal Hospital, and out-patient at 
The Maudsley Hospital, S. London. The in-patient service offers a 6mth care package, with an initial in-patient period of 3wks to assess the patient's needs, agree appropriate 
treatment, and devise an individual treatment package. Treatment includes individual & group therapy, and may include medication.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

AFFECTIVE and EMOTIONAL DISORDER SERVICE 

Bethlem Royal Hospital,  Monk's Orchard Road,  Beckenham,  BR3 3BX 
 

 

Serving: National (UK), London & Kent 
 

 

 

   T: 0203 228 4414   F: 0203 228 4407 

E: crisisrecoveryunit@slam.nhs.uk  

W: www.national.slam.nhs.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0220  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A specialist unit for females (18+) who harm themselves. The service offers in-patient treatment at the Bethlem Royal Hospital, and out-patient at 
The Maudsley Hospital, S. London. The in-patient service offers a 6mth care package, with an initial in-patient period of 3wks to assess the patient's needs, agree appropriate 
treatment, and devise an individual treatment package. Treatment includes individual & group therapy, and may include medication.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Northern Ireland ǒ Section: 11 

 

ALLIANCE VICTIM SUPPORT GROUP 

30 Castle Gardens,  Richhill,  Co Armagh,  BT61 9QL 
 

 

Serving: Northern Ireland & County Armagh 
 

 

 

   T: 02838 871708   F: 02838 871676 

E: info@alliancesupport.org  

W: www.alliancesupport.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0320  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A voluntary organisation which provides support to people who were abused in Ireland's State-run residential institutions. Offers advice, practical 
support, free counselling, help with claiming compensation and a family tracing service.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland North ǒ Section: 21 

 

ANGUS WOMEN'S AID: RESPECT & EQUALITY 

7 Lindsay Street, Arbroath, DD11 1RP 
 

 

Serving: Angus 
 

 

 

   T: 01241 439437    

E: info@anguswomensaid.co.uk  

W: www.anguswomensaid.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0475  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

 

Description of service: Provides holistic domestic violence service. Crisis intervention service includes floating support, IDVAs and housing, health and legal specialists, as 
well as support and information. For adults (over 16). Not gender-specific. The office and helpline are both open Mon-Fri 9am-5pm.  

Refuge accommodation for women and children only. Asian women's support. Covers Milton Keynes Unitary Authority.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

ANN CRAFT TRUST  (ACT) 
Centre for Social Work,  University of Nottingham,  University Park,  Nottingham,  NG7 2RD 
 

 

Serving: National (UK) 
 

 

 

   T: 0115 951 5400    

E: ann-craft-trust@nottingham.ac.uk  

W: www.anncrafttrust.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0413  Ʒ 

 

  

Clients:  
 

Services:  

ǒ Training ǒ 

ǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: ACT is a national organisation working with staff in the statutory, independent and voluntary sectors around protecting disabled children and adults at 
risk. ACT responds to the needs & concerns of workers in the caring professions, by providing: information & advice; publications including a quarterly bulletin, bibliographies 
& books; training, seminars, workshops & conferences; research & awareness campaigns.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

ARCH NORTH EAST 

22 Hoylake Road,  Saltersgill,  Middlesbrough,  TS4 3JL 
 

 

Serving: Cleveland 
 

 

 

   T: 01642 822335    

E: admin@archnortheast.org  

W: www.archnortheast.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0417  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Free confidential counselling & support service for anyone over 14 years old who has experienced rape or sexual abuse at any time in their lives. We 
also support partners/family if required. We provide Independent Sexual Violence Advisory (ISVA) support, whether the rape or abuse has been reported to the police or not. 
Our ISVAs work on the clients behalf to represent them & ensure their rights are met. Open: Mon-Fri 9am-4pm; Tues, Wed & Thurs open until 7pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South East ǒ Section: 09 

 

AURORA HEALTH FOUNDATION 

Enquiries only:  "Aurora",  4 Ebor Cottages,  Kingston Vale,  London,  SW15 3RT 
 

 

Serving: London and South East England 
 

 

 

   T: 0208 541 1951   F: 0208 541 1951 

E: info@aurorafoundation.org.uk  

W: www.aurorafoundation.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0391  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 
 

Services:  

ǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: The Aurora Foundation for People Abused in Childhood (Aurora) is a Trauma Recovery Centre and Therapeutic Community - providing 
counselling/psychotherapy and bodywork interventions alongside support- especially for adult men and women survivors of childhood trauma and abuse.  Clients make 
monetary contributions for their therapies to keep the service going, see the website for more details. All therapies take place in a warm, homely environment, and services 
also include social activites such as client meet-ups and external social events. Most of the Aurora Team are survivors themselves or supporters of survivors.  Aurora is a 
registered charity.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

AURORA HEALTH FOUNDATION 

Enquiries only:  "Aurora",  4 Ebor Cottages,  Kingston Vale,  London,  SW15 3RT 
 

 

Serving: London and South East England 
 

 

 

   T: 0208 541 1951   F: 0208 541 1951 

E: info@aurorafoundation.org.uk  

W: www.aurorafoundation.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0391  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 
 

Services:  

ǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: The Aurora Foundation for People Abused in Childhood (Aurora) is a Trauma Recovery Centre and Therapeutic Community - providing 
counselling/psychotherapy and bodywork interventions alongside support- especially for adult men and women survivors of childhood trauma and abuse.  Clients make 
monetary contributions for their therapies to keep the service going, see the website for more details. All therapies take place in a warm, homely environment, and services 
also include social activites such as client meet-ups and external social events. Most of the Aurora Team are survivors themselves or supporters of survivors.  Aurora is a 
registered charity.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England Midlands ǒ Section: 05 

 

AXIS COUNSELLING 

Jubilee House,  74 High Street,  Madeley,  Telford,  TF7 5AH 
 

 

Serving: Shropshire 
 

 

 

   T: 01952 278000    

W: www.axiscounselling.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0005  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Counselling service for men & women aged 11+, survivors of childhood sexual, physical or emotional abuse or adult rape. We serve the whole of 
Shropshire and have offices in Shrewsbury & Telford, and will also see clients in Ludlow & Bridgnorth. The Telford office is open:  Mon, Tues, Wed, Thurs 10am-4pm. The 
office will be open on Fridays. For further information please contact the Telford office or visit our website. answer phone out of office hours. We also offer an Independent 
Sexual Advisor service for Telford and Wrekin. Helen on 07548 826104. Axis Rape Counselling service has been launched.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales North ǒ Section: 25 

 

B.A.W.S.O.  (Black Association of Women Step Out Ltd.) 
33 Grosvenor Road, Wrexham, LL11 1BT 
 

 

Serving: Wrexham 
 

 

 

HL: 0800 731 8147   T: 01978 355818   F: 01978 355707 

E: info@bawso.org.uk  

W: www.bawso.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0494  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Young People FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: BAWSO is an accredited support provider delivering extensive specialist services to BME women who are confronted by all forms of violence 
including domestic abuse, forced marriage, female genital mutilation and trafficking. Affiliated to Welsh Women's Aid - provides refuge, floating support, outreach and 
resettlement, interpretation and training services.  Our helpline is open 365 days, 24 hours.
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Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales South ǒ Section: 27 

 

B.A.W.S.O.  (Black Association of Women Step Out Ltd.) 
9 Cathedral Road,  Cardiff,  CF11 9HA 
9 Cathedral Road,  Cardiff,  CF11 9HA 
 
CF11 9HA 
 

 

Serving: Cardiff 
 

 

 

HL: 0800 731 8147   T: 029 2064 4633   F: 029 2064 4588 

E: info@bawso.org.uk  

W: www.bawso.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0130  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: BAWSO is an accredited support provider delivering extensive specialist services to BME women who are confronted by all forms of violence 
including domestic abuse, forced marriage, female genital mutilation and trafficking. Affiliated to Welsh Women's Aid - provides refuge, floating support, outreach and 
resettlement, interpretation and training services.  Our helpline is open 365 days, 24 hours.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales National ǒ Section: 24 

 

B.A.W.S.O.  (Black Association of Women Step Out Ltd.) 
1st Floor,  63 Mansel Street,  Swansea,  SA1 5SQ 
 

 

Serving: Swansea & Wales 
 

 

 

HL: 0800 731 8147   T: 01792 642003   F: 01792 645207 

E: info@bawso.org.uk  

W: www.bawso.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0419  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Accommodation ǒ 

 

Description of service: BAWSO is an accredited support provider delivering extensive specialist services to BME women who are confronted by all forms of violence 
including domestic abuse, forced marriage, female genital mutilation and trafficking. Affiliated to Welsh Women's Aid - provides refuge, floating support, outreach and 
resettlement, interpretation and training services.  Our helpline is open 365 days, 24 hours. Offices in Cardiff, Newport, Swansea & Wrexham.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales National ǒ Section: 24 

 

B.A.W.S.O.  (Black Association of Women Step Out Ltd.) 
1st Floor,  63 Mansel Street,  Swansea,  SA1 5SQ 
 

 

Serving: Swansea & Wales 
 

 

 

HL: 0800 731 8147   T: 01792 642003   F: 01792 645207 

E: info@bawso.org.uk  

W: www.bawso.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0419  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Accommodation ǒ 

 

Description of service: BAWSO is an accredited support provider delivering extensive specialist services to BME women who are confronted by all forms of violence 
including domestic abuse, forced marriage, female genital mutilation and trafficking. Affiliated to Welsh Women's Aid - provides refuge, floating support, outreach and 
resettlement, interpretation and training services.  Our helpline is open 365 days, 24 hours. Offices in Cardiff, Newport, Swansea & Wrexham.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales South ǒ Section: 27 

 

B.A.W.S.O.  (Black Association of Women Step Out Ltd.) 
1st & 2nd Floors,  113 Lower Dock Street,  Newport,  NP20 2AF 
 

 

Serving: Newport 
 

 

 

HL: 0800 731 8147   T: 01633 213213   F: 01633 213219 

E: info@bawso.org.uk  

W: www.bawso.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0346  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: BAWSO is an accredited support provider delivering extensive specialist services to BME women who are confronted by all forms of violence 
including domestic abuse, forced marriage, female genital mutilation and trafficking. Affiliated to Welsh Women's Aid - provides refuge, floating support, outreach and 
resettlement, interpretation and training services.  Our helpline is open 365 days, 24 hours.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

BACP (British Association for Counselling & Psychotherapy) 
BACP House,  15 St Johns Business Park,  Lutterworth,  LE17 4HB 
 

 

Serving: National (UK) 
 

 

 

HL: 01455 883300   T: 01455 883300   F: 01455 550243 

E: bacp@bacp.co.uk  

W: www.bacp.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0139  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: BACP is the largest counselling & psychotherapy membership organisation in the UK. It has developed standards for counsellors via accreditation 
schemes for individuals, services & trainings. It produces an on-line directory of counsellors via the website & local lists can also be sent on request. BACP promotes 
counselling & psychotherapy and publishes relevant journals. A text facility is now available, charged at your standard network rate.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales North ǒ Section: 25 

 

BANGOR & DISTRICT WOMEN'S AID 

7 Llys y Fedwen, Parc Menai, Bangor, LL57 4BN 
 

 

Serving: Gwynedd 
 

 

 

HL: 0808 8010800   T: 01248 679052    

E: enquiries@bangorwomensaid.org  

W: www.bangorwomensaid.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0031  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Bangor & District Womenôs Aid are the lead providers of domestic abuse services across Arfon in Gwynedd. Specialising in offering emergency 
refuge accommodation and community-based support for women in the local area, BDWA assist women who are suffering or have suffered from domestic abuse to re-
empower their lives, and to live safe from harm into the future.  BDWA also work on an individual basis with children and young people who have been affected by domestic 
abuse, and we continue to lobby Parliament for improved legal frameworks and support, working hard to raise awareness of the issue of domestic abuse and to highlight the 
subject across the wider community.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North West ǒ Section: 04 

 

BARNARDOS SAFER FUTURES SEXUAL ABUSE THERAPEUTIC AND ASSESSMENT 
SERVICE 

Eccles Old Road, Eccles, Salford, M6 8AL 
 

 

Serving: North West 
 

 

 

   T: 0161 707 0222    

E: Lynda.Regan@barnardos.org.uk  

W: www.barnardos.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0237  Ʒ 

 

  

Clients:  

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide therapeutic recovery and support work to children of all ages who have experienced sexual abuse. Services are tailored to indivudual 
needs.  We also offer consultation and training to multi-agency professions, and undertake groupwork with children and safe carers.  We undertake capacity to protect 
assessments, sex offender assessments and help local authorities make clearer decisions based on the safety of children.  We provide services on an income generation 
basis and would be happy to discuss needs and costs.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

BARNARDO'S TEES VALLEY SECOS PROJECT 

East West Centre,  Ayresome Green Lane,  Middlesbrough,  TS5 5BA 
 

 

Serving: Cleveland 
 

 

 

   T: 01642 819743   F: 01642 820597 

E: wendy.shepherd@barnardos.org.uk  

W: www.barnardos.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0481  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Support and counselling for young people aged between 11-25 years experiencing difficulties in their lives, especially due to abuse, sexual 
exploitation, and problems at home. We also raise awareness in schools & youth settings about healthy relationships and keeping safe. All our support packages are free to 
service users. Office hours: Mon-Fri 9am-5pm. Service users are also supported 6-11pm via our outreach service.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South East ǒ Section: 09 

 

BASINGSTOKE RAPE & SEXUAL ABUSE CRISIS CENTRE 

The Orchard,  White Hart Lane,  Basingstoke,  RG21 4AF 
 

 

Serving: Hampshire 
 

 

 

HL: 01256 423890   T: 01256 423810    

E: admin@brasacc.com  

W: www.brasacc.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0029  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide telephone support and face-to-face counselling to anyone over the age of 16 who has suffered any sort of rape, sexual abuse or assault, 
however at any time in their lives. We will also support partners, relatives and friends. The office is open:  Mon - Fri  9.30am ï 5pm. The crisis helpline is open:  Mon-Thurs 7 - 
9pm, with a 24hour answer phone service. We also offer a monthly support group to those clients on our waiting list.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South East ǒ Section: 09 

 

BASINGSTOKE RAPE & SEXUAL ABUSE CRISIS CENTRE 

The Orchard,  White Hart Lane,  Basingstoke,  RG21 4AF 
 

 

Serving: Hampshire 
 

 

 

HL: 01256 423890   T: 01256 423810    

E: admin@brasacc.com  

W: www.brasacc.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0029  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide telephone support and face-to-face counselling to anyone over the age of 16 who has suffered any sort of rape, sexual abuse or assault, 
however at any time in their lives. We will also support partners, relatives and friends. The office is open:  Mon - Fri  9.30am ï 5pm. The crisis helpline is open:  Mon-Thurs 7 - 
9pm, with a 24hour answer phone service. We also offer a monthly support group to those clients on our waiting list.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

BEACON FOUNDATION 

3 Grosvenor Avenue,  Rhyl,  LL18 4HA 
 

 

Serving: National (UK), Wales & Denbighshire 
 

 

 

HL: 01745 343600       
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0564  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: National telephone helpline for survivors of ritual abuse and those supporting them. Also act as a referral point in the North Wales area for survivors 
of sexual abuse.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales National ǒ Section: 24 

 

BEACON FOUNDATION 

3 Grosvenor Avenue,  Rhyl,  LL18 4HA 
 

 

Serving: National (UK), Wales & Denbighshire 
 

 

 

HL: 01745 343600       
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0564  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: National telephone helpline for survivors of ritual abuse and those supporting them. Also act as a referral point in the North Wales area for survivors 
of sexual abuse.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales North ǒ Section: 25 

 

BEACON FOUNDATION 

3 Grosvenor Avenue,  Rhyl,  LL18 4HA 
 

 

Serving: National (UK), Wales & Denbighshire 
 

 

 

HL: 01745 343600       
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0564  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: National telephone helpline for survivors of ritual abuse and those supporting them. Also act as a referral point in the North Wales area for survivors 
of sexual abuse.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

BEVERLEY LEWIS HOUSE 

East Thames 
 

 

Serving: National (UK) 
 

 

 

   T: 020 7473 2813   F: 020 7473 6168 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0321  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 
 

Services:  

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: A specialist project for women with learning disabilities. Provide temporary, safe accommodation and a therapeutic environment for women who are 
at risk of abuse or who have been abused - whether physical, sexual or financial abuse, honour based violence, forced marriage or neglect. Also accessible for women who 
may have physical or sensory disabilities.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England Midlands ǒ Section: 05 

 

BIRMINGHAM & SOLIHULL WOMEN'S AID 

Birmingham & Solihull 
 

 

Serving: West Midlands 
 

 

 

HL: 0800 073 2606 and 0121 6858550       

W: www.bswaid.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0513  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Young People FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide support services and emergency accommodation for women and children affected by domestic violence. We offer support, advice and 
information to women and children via outreach, counselling, family support, helpline, women's safety unit and refuges. We also raise awareness about domestic violence 
within schools and youth projects and provide training and information to agencies and professionals. BSWA is a member of many local for a and inter-agency groups and 
works in partnership with other agencies to develop best practice and improve services for women and children. We offer Visual Evidence for Victims services to women in 
Birmingham and Solihull and promote the project through our training and awareness raising. Our helpline, providing support for women and access to emergency 
accommodation and our other support services is: 0800 0732606 or 0121 6858550. We may use Language Line interpretation services and Text Relay on all our phone lines.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North West ǒ Section: 04 

 

BLACKBURN, DARWEN & DISTRICT WOMEN'S AID 

P.O. Box 120,  Blackburn,  BB2 1LG 
 

 

Serving: Lancashire 
 

 

 

HL: 01254 260465   T: 01254 55111   F: 01254 269598 

E: info@bddwa.org.uk  

W: www.bddwa.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0022  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide support, advice and counselling for women and their dependants experiencing or who have experienced domestic violence. Refuge 
accommodation is also available. Drop-in centre in central location. Open:  Mon-Fri 10am-3pm. We also have a specialised Independent Sexual Violence Advisor for victims 
affected by sexual assault/abuse.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

BOARDING SCHOOL SURVIVORS 

6 Chester Court,  Lissenden Gardens,  London,  NW5 1LY 
 

 

Serving: National (UK) 
 

 

 

   T: 020 7267 7098    

E: info@boardingschoolsurvivors.co.uk  

W: www.boardingschoolsurvivors.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0266  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Workshops for men and women who wish to re-examine their own experience of boarding school, its effects on their lives and to look for healing. 
Specialist training for counsellors to work with boarding school survivors. Individual psychotherapeutic work by arrangement. Newsletter. Awareness raising.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

BPD WORLD 

28 Wood Street,  Huddersfield,  HD1 1DU 
 

 

Serving: National (UK) & West Yorkshire 
 

 

 

HL: 0844 357 4567       

E: mail@bpdworld.org  

W: www.bpdworld.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0120  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: BPD World provides information, advice & support to those affected by personality disorders. They provide free counselling from their base in 
Huddersfield for unwaged people, & there's a sliding scale for others. They also provide a helpline, on-going phone support (monthly donation), email support, live online 
support, crisis support & advocacy by your own Support Worker. Their website includes a wealth of helpful information, including a forum for abuse survivors.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

BPD WORLD 

28 Wood Street,  Huddersfield,  HD1 1DU 
 

 

Serving: National (UK) & West Yorkshire 
 

 

 

HL: 0844 357 4567       

E: mail@bpdworld.org  

W: www.bpdworld.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0120  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: BPD World provides information, advice & support to those affected by personality disorders. They provide free counselling from their base in 
Huddersfield for unwaged people, & there's a sliding scale for others. They also provide a helpline, on-going phone support (monthly donation), email support, live online 
support, crisis support & advocacy by your own Support Worker. Their website includes a wealth of helpful information, including a forum for abuse survivors.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

BREAKING FREE SUPPORT 

159 Victoria Road,  Old Town,  Swindon,  SN1 3BU 
 

 

Serving: National (UK) 
 

 

 

   T: 01793 514339    

E: info@breakingfreesupport.co.uk  

W: www.breakingfreesupport.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0461  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 
 

Services:  

ǒ Newsletter ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: A charity supporting 18+ non-offending female survivors of sexual abuse and rape, whether as children or in adulthood. One-to-one counselling and 
workshops. Trained, qualified counsellors. Compensation claim support . Open: Mon, Weds, Thurs 10am-6pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

BRITISH PSYCHOTHERAPY FOUNDATION 

37 Mapesbury Road,  London,  NW2 4HJ 
 

 

Serving: National (UK) 
 

 

 

   T: 020 8452 9823    

E: enquiries@bpf-psychotherapy.org.uk  

W: www.britishpsychotherapyfoundation.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0140  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: We are a leading organisation in the psychotherapy and mental health sector, providing access to treatment for the public, education and training to 
the next generation of psychotherapists and comprehensive support to our members.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

Bromley Community Wellbeing Service for Children & Young People 

17 Ethelbert Road,  Bromley,  BR1 1JA 
 

 

Serving: London Borough of Bromley 
 

 

 

   T: 020 3770 8848   F: 020 3121 3005 

E: info@bromleyy.org  

W: www.bromleywellbeingcyp.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0438  Ʒ 

 

  

Clients:  

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The service is the single point of access for the emotional wellbeing of young people under the age of 18 in Bromley.  Referrals can be made by the 
young person, parent or professional.  Depending on the difficulties, a young person may be offered individual therapy, group work or family work within the service, or 
referred on to a more appropriate service within the London Borough of Bromley.  Referral issues may include: Anger, Anxiety, Behaviour Problems, Bullying, Depression, 
Eating Problems, Family Problems, Grief, Relationships, Self-Harm, Sexuality/Gender Identity Issues, Feeling Suicidal.  Open Mon-Sat 9am-5pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South East ǒ Section: 09 

 

Bromley Community Wellbeing Service for Children & Young People 

17 Ethelbert Road,  Bromley,  BR1 1JA 
 

 

Serving: London Borough of Bromley 
 

 

 

   T: 020 3770 8848   F: 020 3121 3005 

E: info@bromleyy.org  

W: www.bromleywellbeingcyp.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0438  Ʒ 

 

  

Clients:  

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The service is the single point of access for the emotional wellbeing of young people under the age of 18 in Bromley.  Referrals can be made by the 
young person, parent or professional.  Depending on the difficulties, a young person may be offered individual therapy, group work or family work within the service, or 
referred on to a more appropriate service within the London Borough of Bromley.  Referral issues may include: Anger, Anxiety, Behaviour Problems, Bullying, Depression, 
Eating Problems, Family Problems, Grief, Relationships, Self-Harm, Sexuality/Gender Identity Issues, Feeling Suicidal.  Open Mon-Sat 9am-5pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales National ǒ Section: 24 

 

C.A.L.L. MENTAL HEALTH HELPLINE  (Community Advice & Listening Line) 
Wrexham 
 

 

Serving: Wales 
 

 

 

HL: 0800 132737   T: 01978 366 206    

E: lorraine.jones3@wales.nhs.uk  

W: www.callhelpline.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0464  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: A confidential listening service open 24hours a day, 365 days a year. This service covers all of Wales and is for people with any mental health issue. 
They also provide a text service: Text "Help" + your question 81066. You can also download useful leaflets or search their online database of services via their website. 
Contact can also be made via Twitter @call_247 and Facebook CALL24/7 ï mental health wales.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South West ǒ Section: 10 

 

CAMBORNE SHARE 

The Old Magistrate's Hall,  Adelaide Street,  Camborne,  TR14 8HH 
 

 

Serving: Cornwall 
 

 

 

HL: 01209 711500   T: 01209 613782   F: 01209 613962 

E: camborneshare@cornwall.gov.uk  

W: www.youthcornwall.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0057  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: Provide information, advice, counselling and mentoring for young people aged 13-25 years old.  Open:  Mon, Wed, Thurs & Fri 10am-4.30pm;  Tues 
12.30-6pm. Share also has offices in Bodmin, St Austell, Liskeard, Newquay, Truro and Penzance. Services for parents are available up to the age of 25. Share offer general 
advice and is not a specialist service. Share can signpost to specialist services.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

CARA PROJECT 

Rosebery Place,  Clydebank,  G81 1TG 
 

 

Serving: West Dunbartonshire 
 

 

 

HL: 01389 738278       

E: karen.laing@west-dunbarton.gov.uk  
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0476  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: CARA is a free and confidential service for women, childre and young people who are or have experienced domestic abuse, childhood sexual abuse 
or any other form of violence against women and children. We offer counselling, support, information,, help with safety planning and access to relevant services. Working 
hours:  Mon-Fri 9am-5pm. A separate helpline number is given for Domestic Violence.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

CARE LEAVERS ASSOCIATION  (CLA) 
Unit 27,  Express Networks,  1 George Leigh Street,  Manchester,  M4 5DL 
 

 

Serving: National (UK) 
 

 

 

HL: 0845 308 2755   T: 0161 236 1980    

E: info@careleavers.com  

W: www.careleavers.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0215  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The Care Leaver's Association (CLA) is a charity run by and for adults who spent some, or part, of their childhood in care. The organisation provides 
advice, information & signposting, as well as campaigning on behalf of care leavers. It produces a monthly newsletter and runs regular meetings where care leavers can 
share experiences and network with other people who grew up in care. The CLA also runs this website: www.careleaversreunited.org.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Ireland South East ǒ Section: 18 

 

CARLOW & SOUTH LEINSTER RCC 

72 Tullow Street,  Carlow 
 

 

Serving: County Carlow and South Leinster 
 

 

 

HL: 1800 727 737   T: 059 91 33344   F: 059 91 33344 

E: info@carlowrapecrisis.ie  

W: www.carlowrapecrisis.ie 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0453  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒǒ Training Independently Accredited ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide a free, professional counselling service, and a telephone helpline service, to survivors of child sexual abuse, rape, sexual harassment or 
assault. Services also include lobbying, awareness raising, & delivery of an education programme to senior students in 2nd level (accredited by Rape Crisis Network Ireland 
(RCNI ) ï www.rcni.ie ). We also support family members of those affected by sexual assault. We can see under 18 yr olds with parental consent.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Mid Wales ǒ Section: 26 

 

CARMARTHEN DOMESTIC ABUSE SERVICES 

5-6 Queen Street,  Carmarthen,  SA31 1JR 
 

 

Serving: Carmarthenshire 
 

 

 

HL: 01267 234725   T: 01267 238410    

E: all@carmdas.org  

W: www.carmdas.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0131  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

 

Description of service: Support, information, outreach, floating support and counselling for men, women & children who have experienced domestic abuse and refuge 
accommodation and support services for women and their children who have experienced domestic abuse. Support and information available on many issues, including 
housing benefit, debt and legal concerns. Drop-in open:  Mon-Fri 10am-12 noon (appointments available outside these times). 24hr helpline. The training we offer is the 
Freedom Programme and the Domestic Abuse Recovery Toolkit.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England East Anglia ǒ Section: 07 

 

CENTRE FOR ACTION ON RAPE & ABUSE 

P.O. Box 548,  Colchester,  CO1 1YP 
 

 

Serving: North- and Mid-Essex 
 

 

 

   T: Admin: 01206 367881 or Enquires: 01206 769795    

E: info@caraessex.org.uk  

W: www.caraessex.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0068  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Support for adults, children & young people of who have experienced any form of sexual violence, recently or not.  Services include counselling, 
emotional support, information and advocacy - including support to report through the criminal justice process. The 'Enquiry' telephone line is an answer phone service.  We 
cover the whole of north and mid Essex area.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

CHANGING LIVES 

21 Cleveland Street,  Doncaster,  DN1 3EH 
 

 

Serving: South Yorkshire 
 

 

 

   T: 01302 309800   F: 01302 730159 

E: central.office@changing-lives.org.uk  

W: www.doncastercvs.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0191  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 

ǒ Children FM ǒ 

ǒ Perpetrators FM ǒ 

 

Services:  

ǒ Training ǒǒ Training Independently Accredited ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: The Centre is open Mon-Fri 9am-3pm. We run a Project working with ethnic minority women; a TWP Project working with offenders & women at risk 
of offending; a Young Women's Project working with 11-19yr olds; a Mental Health Project offering counselling. We also run courses on anxiety management, assertiveness, 
etc. Creche & café. All services are women only. A confidential listening & support service is also available. Information Advice and Guidance appointments available.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

Chester Sexual Abuse Support Service 

P.O. Box 280,  Chester,  CH1 1FB 
 

 

Serving: National (UK), Wales & Cheshire 
 

 

 

HL: 0808 2840484   T: 01244 307499    

E: info@csass.org.uk  

W: www.csass.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0574  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: A telephone and face-to-face counselling service, run by women for  women aged 18 and over, who have suffered any form of sexual abuse or 
violence at any time in their lives. Our service also covers North Wales. Access is by self-referral or referrals from elsewhere. For face-to-face counselling appointments are 
required. Contact available normally within a week.  The helpline is open:  Mon 6-8pm;  Wed 6-8pm;  Sat 10am-1pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales National ǒ Section: 24 

 

Chester Sexual Abuse Support Service 

P.O. Box 280,  Chester,  CH1 1FB 
 

 

Serving: National (UK), Wales & Cheshire 
 

 

 

HL: 01244 307499   T: 01244 307499    

E: info@csass.org.uk  

W: www.csass.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0069  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: A telephone and face-to-face counselling service, run by women for  women aged 18 and over, who have suffered any form of sexual abuse or 
violence at any time in their lives. Our service also covers North Wales. Access is by self-referral or referrals from elsewhere. For face-to-face counselling appointments are 
required. Contact available normally within a week.  The helpline is open:  Mon 6-8pm;  Wed 6-8pm;  Sat 10am-1pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North West ǒ Section: 04 

 

Chester Sexual Abuse Support Service 

P.O. Box 280,  Chester,  CH1 1FB 
 

 

Serving: National (UK), Wales & Cheshire 
 

 

 

HL: 01244 307499   T: 01244 307499    

E: info@csass.org.uk  

W: www.csass.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0421  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: A telephone and face-to-face counselling service, run by women for  women aged 18 and over, who have suffered any form of sexual abuse or 
violence at any time in their lives. Our service also covers North Wales. Access is by self-referral or referrals from elsewhere. For face-to-face counselling appointments are 
required. Contact available normally within a week.  The helpline is open:  Mon 6-8pm;  Wed 6-8pm;  Sat 10am-1pm.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

CHILDLINE 

Freepost NATN1111,  London,  E1 6BR 
 

 

Serving: National (UK) 
 

 

 

HL: 0800 1111   T: 0870 336 2945   F: 0870 336 2946 

W: www.childline.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0508  Ʒ 

 

  

Clients:  

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Childline is a 24hr helpline service for children and young people up to and including 18yrs. We provide telephone and online advice and support for 
children and young people. Children and young people can contact us for any reason, even just to chat, through our website or by phone on 0800 1111.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Northern Ireland ǒ Section: 11 

 

CHILDLINE N.I. 
Lanyon Building, 10 North Derby Street, Belfast, BT15 3HL 
 

 

Serving: Northern Ireland 
 

 

 

HL: 0800 1111   T: 0870 336 2945   F: 0870 336 2946 

W: www.childline.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0443  Ʒ 

 

  

Clients:  

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Childline is a 24hr helpline service for children and young people up to and including 18yrs. We provide telephone and online advice and support for 
children and young people. Children and young people can contact us for any reason, even just to chat, through our website or by phone on 0800 1111.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland South ǒ Section: 23 

 

CHILDREN 1st - CHILDREN & FAMILIES SERVICE 

Sussex House,  61 Sussex Street,  Glasgow,  G41 1DY 
 

 

Serving: City of Glasgow, East Dunbartonshire, South Lanarkshire, Argyll & Bute, Inverclyde & Renfrewshire 
 

 

 

   T: 0141 418 5690   F: 0141 418 5671 

E: Via Website  

W: www.children1st.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0239  Ʒ 

 

  

Clients:  

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The Children & Families Service Glasgow offers therapeutic support to children, young people & families affected by any form of abuse, trauma or 
neglect throughout the West of Scotland. We aim to provide them with access to support at a time that is right for them. We support children 5-18yrs as well as their non-
abusing parents & carers. Training & consultancy for professionals; court preparation work for children & young people. Open: Mon-Fri 9am-5pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland National ǒ Section: 20 

 

CHILDREN 1st - CHILDREN & FAMILIES SERVICE 

Sussex House,  61 Sussex Street,  Glasgow,  G41 1DY 
 

 

Serving: City of Glasgow, East Dunbartonshire, South Lanarkshire, Argyll & Bute, Inverclyde & Renfrewshire 
 

 

 

   T: 0141 418 5690   F: 0141 418 5671 

E: Via Website  

W: www.children1st.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0239  Ʒ 

 

  

Clients:  

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The Children & Families Service Glasgow offers therapeutic support to children, young people & families affected by any form of abuse, trauma or 
neglect throughout the West of Scotland. We aim to provide them with access to support at a time that is right for them. We support children 5-18yrs as well as their non-
abusing parents & carers. Training & consultancy for professionals; court preparation work for children & young people. Open: Mon-Fri 9am-5pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

CHILDREN 1st - CHILDREN & FAMILIES SERVICE 

Sussex House,  61 Sussex Street,  Glasgow,  G41 1DY 
 

 

Serving: City of Glasgow, East Dunbartonshire, South Lanarkshire, Argyll & Bute, Inverclyde & Renfrewshire 
 

 

 

   T: 0141 418 5690   F: 0141 418 5671 

E: Via Website  

W: www.children1st.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0239  Ʒ 

 

  

Clients:  

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The Children & Families Service Glasgow offers therapeutic support to children, young people & families affected by any form of abuse, trauma or 
neglect throughout the West of Scotland. We aim to provide them with access to support at a time that is right for them. We support children 5-18yrs as well as their non-
abusing parents & carers. Training & consultancy for professionals; court preparation work for children & young people. Open: Mon-Fri 9am-5pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland North ǒ Section: 21 

 

CHILDREN 1st - CHILDREN & FAMILIES SERVICE 

Sussex House,  61 Sussex Street,  Glasgow,  G41 1DY 
 

 

Serving: City of Glasgow, East Dunbartonshire, South Lanarkshire, Argyll & Bute, Inverclyde & Renfrewshire 
 

 

 

   T: 0141 418 5690   F: 0141 418 5671 

E: Via Website  

W: www.children1st.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0239  Ʒ 

 

  

Clients:  

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The Children & Families Service Glasgow offers therapeutic support to children, young people & families affected by any form of abuse, trauma or 
neglect throughout the West of Scotland. We aim to provide them with access to support at a time that is right for them. We support children 5-18yrs as well as their non-
abusing parents & carers. Training & consultancy for professionals; court preparation work for children & young people. Open: Mon-Fri 9am-5pm.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

CHILDREN 1st - DUNDEE FAMILY SUPPORT SERVICE 

Dundee Family Support Service,  47 Blinshall Street,  Dundee,  DD1 5DF 
 

 

Serving: Angus, Perth & Kinross & City of Dundee 
 

 

 

   T: 01382 349910   F: 01382 349911 

E: Via Website  

W: www.children1st.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0245  Ʒ 

 

  

Clients:  

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The CHILDREN 1ST Dundee Family Support Service works to help vulnerable children in the Dundee area, who have been affected by family 
breakdown, abuse or neglect. The service aims to prevent exclusion from home, school and the community, to strengthen families and help children achieve their full 
potential. To achieve this we provide family assessments, family group conferencing and family support services.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland North ǒ Section: 21 

 

CHILDREN 1st - DUNDEE FAMILY SUPPORT SERVICE 

Dundee Family Support Service,  47 Blinshall Street,  Dundee,  DD1 5DF 
 

 

Serving: Angus, Perth & Kinross & City of Dundee 
 

 

 

   T: 01382 349910   F: 01382 349911 

E: Via Website  

W: www.children1st.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0245  Ʒ 

 

  

Clients:  

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The CHILDREN 1ST Dundee Family Support Service works to help vulnerable children in the Dundee area, who have been affected by family 
breakdown, abuse or neglect. The service aims to prevent exclusion from home, school and the community, to strengthen families and help children achieve their full 
potential. To achieve this we provide family assessments, family group conferencing and family support services.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland North ǒ Section: 21 

 

CHILDREN 1st - MORAY RIGHTS, ADVOCACY AND MEDIATION 

Highfield House Annexe,  Northfield Terrace,  Elgin,  IV30 1NE 
 

 

Serving: Moray 
 

 

 

   T: 0800 169 4394   F: 01343 564171 

E: Via Website  

W: www.children1st.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0234  Ʒ 

 

  

Clients:  

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Newsletter ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Works to promote and uphold the rights of young people in need, particularly those who are living away from home in foster or residential care in the 
Moray area. We provide an independent service, offering children & young people (up to age 18) information & advice, and help to ensure their voices are heard by providing 
advocacy. With our partners in Educational Services, we also help ensure young people in need are offered appropriate educational opportunities.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland North ǒ Section: 21 

 

CHILDREN 1st - THE CORRIENEUCHIN PROJECT 

36 Carden Place,  Aberdeen,  AB10 1UP 
 

 

Serving: City of Aberdeen 
 

 

 

   T: 01224 251150   F: 01224 251159 

E: Via Website  

W: www.children1st.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0233  Ʒ 

 

  

Clients:  

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: The Corrieneuchin Abuse Recovery Service provides a therapeutic service for any child or young person who has been affected by trauma, including 
physical, emotional or sexual abuse, up to the age of 18yrs. The aim of our work is to help children build on their strengths and develop trusting relationships. Our staff help 
families protect their children from further abuse.  Open:  Mon-Fri 9am-5pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England East Anglia ǒ Section: 07 

 

CHOICES COUNSELLING 

Alex Wood Hall, Norfolk Street,  Cambridge,  CB1 2LD 
 

 

Serving: Cambridgeshire 
 

 

 

   T: 01223 358149    

E: choicescounselling@hotmail.co.uk  

W: www.choicescounselling.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0003  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Confidential one-to-one counselling for female and male survivors of childhood sexual abuse aged 16yrs+ for up to two years throughout 
Cambridgeshire.We have aself-referral policy. Survivors can call or email us. We provide training on Understanding the Effects of Childhood Sexual Abuse for counsellors and 
therapists and for those who wish to take up a placement with CHOICES. The office is open Mon, Tue, Thu 9:30am-3:30pm; Wed 9.30-5.30. Closed Fridays. 24 hour answer 
phone.at other times.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

CLYDEBANK WOMEN'S AID 
 

 

Serving: West Dunbartonshire 
 

 

 

HL: 0800 027 1234   T: 0141 952 8118   F: 0141 952 8118 

E: collective@clydebankwa.org  

W: www.clydebankwomensaid.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0124  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Accommodation ǒ 

 

Description of service: We are a group of women who work together as a collective to provide support and information to women, children and young people experiencing 
domestic abuse. We can also provide refuge if this is appropriate, or seek other accommodation for women who want this.  If you are a woman who feels that she would like 
to speak to someone about her rights, get some information, whether you are thinking about staying in a refuge for a short period for some time to think, or if you are 
considering your options and require some support or information to do this, you can contact us by phone, email or you can drop in to our office or another outreach base for 
an informal chat with one of the women who work here. For emergency accomodation out of hours in West Dunbartonshire phone: 0800 197 1004
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

CONNECT - Professional Telephone Counselling & Support 
 

 

Serving: National (UK) & Ireland 
 

 

 

HL: 1800 477 477 (Ireland) & 00800 477 477 477 (UK)       

E: admin@connectcounselling.ie  

W: www.connectcounselling.ie 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0206  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: CONNECT: Professional Telephone Counselling Service provides a free telephone support & counselling service for adults (18+) who have 
experienced abuse, neglect or trauma in childhood. This service is also available to partners or relatives of people with these experiences. It is an out-of-hours service 
available Wed - Sun  6pm - 10pm. Former residents of Industrial Schools & Childcare Institutions now residing in the UK & NI can use this service.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Ireland National ǒ Section: 12 

 

CONNECT - Professional Telephone Counselling & Support 
 

 

Serving: National (UK) & Ireland 
 

 

 

HL: 1800 477 477 (Ireland) & 00800 477 477 477 (UK)       

E: admin@connectcounselling.ie  

W: www.connectcounselling.ie 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0206  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: CONNECT: Professional Telephone Counselling Service provides a free telephone support & counselling service for adults (18+) who have 
experienced abuse, neglect or trauma in childhood. This service is also available to partners or relatives of people with these experiences. It is an out-of-hours service 
available Wed - Sun  6pm - 10pm. Former residents of Industrial Schools & Childcare Institutions now residing in the UK & NI can use this service.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

CORAM CHILDREN'S LEGAL CENTRE 

Riverside Office Centre, Century House North, North Station Road, Colchester, Essex,  CO1 1RE 
 

 

Serving: National (UK) 
 

 

 

HL: 0300 330 5800 or 0300 330 5485   T: 01206 714 650   F: 01206 877963 

E: info@coramclc.org.uk  

W: www.childrenslegalcentre.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0422  Ʒ 

 

  

Clients:  

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Coram Children's Legal Centre, part of the Coram group of charities, specialises in law and policy affecting children and young people. CCLC 
provides free legal information, advice and representation to children, young people, their families, carers and professionals, as well as international consultancy on child law 
and children's rights. Child law advice service can be contacted for legal advice on: 0300 330 5480 or 0300 330 5485
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North West ǒ Section: 04 

 

COUNSELLING PARTNERSHIP, The 

North & South Manchester 
 

 

Serving: Greater Manchester 
 

 

 

   T: 0161 653 4962    

E: dianefaye10@hotmail.com  

W: www.thecounsellingpartnership.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0351  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: Provide self-harm and suicide training to mental health agencies. Also provide confidential person-centred counselling service for adults who are 
survivors of childhood sexual abuse. Sliding scale of fees £35-£50. Emotional Freedom Therapy (EFT) available for OCDs, phobias, addictions and negative thoughts. Open: 
Mon-Fri 9am-9pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England Midlands ǒ Section: 05 

 

CRASAC  (Coventry Rape and Sexual Abuse Centre) 
P.O. Box 2464,  Coventry,  CV1 1ZA 
 

 

Serving: West Midlands & Warwickshire 
 

 

 

HL: 024 7627 7777   T: 024 7627 7772   F: 024 7672 3253 

E: info@crasac.org.uk or E: helpline@crasac.org.uk or 

W: www.crasac.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0203  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒǒ Training Independently Accredited ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide free face to face and group counselling for women in the Coventry and Warwickshire area who have experienced sexual violence at any 
time. We also offer face to face counselling to boys and girls aged 5-18. Our Independent Sexual Violence Advisor (ISVA) service offers advocacy and support to men and 
boys, women and girls. Our telephone helpline offers support to anyone affected by sexual violence and is open: Mon-Fri 10am-2pm and Mon and Thurs 6pm-8pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England Midlands ǒ Section: 05 

 

CRASAC  (Coventry Rape and Sexual Abuse Centre) 
P.O. Box 2464,  Coventry,  CV1 1ZA 
 

 

Serving: West Midlands & Warwickshire 
 

 

 

HL: 024 7627 7777   T: 024 7627 7772   F: 024 7672 3253 

E: info@crasac.org.uk or E: helpline@crasac.org.uk or 

W: www.crasac.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0203  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒǒ Training Independently Accredited ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide free face to face and group counselling for women in the Coventry and Warwickshire area who have experienced sexual violence at any 
time. We also offer face to face counselling to boys and girls aged 5-18. Our Independent Sexual Violence Advisor (ISVA) service offers advocacy and support to men and 
boys, women and girls. Our telephone helpline offers support to anyone affected by sexual violence and is open: Mon-Fri 10am-2pm and Mon and Thurs 6pm-8pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

CRISIS POINT 

Uplands House, 5 Lichfield Road, Walsall, WS4 2HT 
 

 

Serving: National (UK) & West Midlands 
 

 

 

HL: 01922 722777   T: 01922 722777   F: 01922 721110 

E: info@crisispoint.org.uk  

W: www.crisispoint.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0361  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: A specialist psychotherapy, counselling & support service for 5 years and older. Offering: Clinically proven methods in rape & sexual abuse trauma 
counselling; Chaperone work; Independent Sexual Violence Advisor (ISVA) during office hours; Group therapeutic counselling Mon 6-8pm; Visual Evidence for Victims (VEV) 
service. Work with men, women & children, aged 5 & upwards. Office hours: Mon-Fri 9am-4.30pm. Clinical Practice hours: 10am-3pm. Training to volunteers (ex-service 
users and general), agencies, professionals & students (counsellors).
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England Midlands ǒ Section: 05 

 

CRISIS POINT 

Uplands House, 5 Lichfield Road, Walsall, WS4 2HT 
 

 

Serving: National (UK) & West Midlands 
 

 

 

HL: 01922 722777   T: 01922 722777   F: 01922 721110 

E: info@crisispoint.org.uk  

W: www.crisispoint.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0361  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: A specialist psychotherapy, counselling & support service for 5 years and older. Offering: Clinically proven methods in rape & sexual abuse trauma 
counselling; Chaperone work; Independent Sexual Violence Advisor (ISVA) during office hours; Group therapeutic counselling Mon 6-8pm; Visual Evidence for Victims (VEV) 
service. Work with men, women & children, aged 5 & upwards. Office hours: Mon-Fri 9am-4.30pm. Clinical Practice hours: 10am-3pm. Training to volunteers (ex-service 
users and general), agencies, professionals & students (counsellors).
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

CRISIS RECOVERY UNIT 

The Maudsley Hospital,  Denmark Hill,  London,  SE5 8AZ 
 

 

Serving: London 
 

 

 

   T: 020 7919 2371   F: 020 7740 5178 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0309  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A specialist unit for people who harm themselves. The service offers inpatient treatment at the Bethlem Royal Hospital, Kent, and outpatient at 
Maudsley Hospital. The out-patient service offers an assessment interview and recommends outpatient treatment, which consists of 16 therapy sessions, over 6mths, using 
different therapies according to the patient's needs. A report is sent to the referrer after the initial assessment and at the end of the treatment package.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North West ǒ Section: 04 

 

CTC PSYCHOLOGICAL SERVICES 

20 Walpole Street,  Chester,  CH1 4HG 
 

 

Serving: Cheshire 
 

 

 

   T: 01244 390121   F: 01244 390374 

E: admin@ctcps.co.uk  
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0272  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Counselling and psychotherapy for individuals and families. Psychological assessment, training and consultancy. Specialising in issues of abuse. 
Open:  Mon-Fri 8.45am-5pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Wales South ǒ Section: 27 

 

CYFANNOL Womenôs Aid 

26b Monk Street, Abergavenny, NP7 5NP / 
Chrysalis Centre, 3 Town Bridge Buildings, Park Road, Pontypool NP4 6JE 
 

 

Serving: Gwent 
 

 

 

HL: 01873 859011 & 01495 742052   T: 01495  742052/01873 859011   F: 01873 856003 & 01495 742061 

E: info@cyfannol.org.uk  

W: www.cyfannol.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0385  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒǒ Training Independently Accredited ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Services include: 24 hour helpline link, Direct access to our refuges: 2X Family Refuges, 1X Single women complex needs, 1X dispersed refuge, 
Move on Accommodation, Team of IDVA trained specialist domestic abuse  staff,(Refuge & Community) Freedom Programme, Recovery Tool Kit, Womens Group, Specialist 
services to meet the specific needs of children and young people who have witnessed or experienced domestic abuse including, Male Mentoring, awareness raising 
programme in schools, Star club and courses. Specialist ISVA Service and Counselling Project for adult survivors of sexual abuse. Agored accredited Learning Centre. 
(https://www.agored.cymru)
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North ǒ Section: 02 

 

Cygnus Support 
1 Council Road,  Ashington,  NE63 8RZ 
 

 

Serving: Northumberland 
 

 

 

   T: 01670 853977   F: 01670 858984 

E: counselling@cygnussupport.com  

W: www.cygnussupport.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0283  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Training ǒǒ Training Independently Accredited ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: Cygnus Support (Formerly Women's Health Advice Centre) supports women, men and young people 14+ to improve their mental health and well-
being. It has been delivering services in Northumberland for over 30 years. The clients often have complex problems so we also help those who face many barriers to access 
other services in the community. Cygnus Support provides a range of services including: Counselling & Psychotherapy- delivered by trained/ qualified volunteers, specialist 
Domestic abuse counselling and support, Training and education- confidence building, Tai Chi, Yoga, Health promotion- healthy lifestyle sessions, health campaigns. 
Volunteering opportunities. Centre open: Mon-Thurs 9am-5pm, Fri 9am-4:30pm. Evening sessions available by appointment. Clients are from from a range of social 
backgrounds. We work with clients who present with a wide range of issues such as relationship problems, domestic/sexual violence, bereavement & loss.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

DABS (Directory And Book Services) 
23 Wakefield Close, Colchester, Essex, CO1 2SD 
 

 

Serving: National (UK) & Essex 
 

 

 

HL: 07854 653118   T: 07854 653118    

E: dabs@btinternet.com  

W: www.dabs.uk.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0524  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Helpline ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: Produces this National Resource Directory for all those concerned with abuse and sexual violence. It contains general information for victims and 
those supporting them together with details of over 500 specialist organisations and groups in the UK and Ireland.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

DABS (Directory And Book Services) 
23 Wakefield Close, Colchester, Essex, CO1 2SD 
 

 

Serving: National (UK) & Essex 
 

 

 

HL: 07854 653118   T: 07854 653118    

E: dabs@btinternet.com  

W: www.dabs.uk.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0524  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Helpline ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: Produces this National Resource Directory for all those concerned with abuse and sexual violence. It contains general information for victims and 
those supporting them together with details of over 500 specialist organisations and groups in the UK and Ireland.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

DAS (Domestic Abuse Services) 
West Lothian Civic Centre,  Howden South Road,  Livingston,  EH54 6FF 
 

 

Serving: West Lothian 
 

 

 

   T: 01506 281055    
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0495  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Young People FM ǒ 

ǒ Children FM ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: We work with women and children who have experienced domestic abuse in any form. Individual and group work. We also work with other agencies 
to provide a preventative program in secondary schools. We have a seconded worker from Open Secret who works with adult survivors of childhood sexual abuse (CSA). We 
will have a service for victims of sexual violence soon.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

Daughter Arise 

Suite 14, 141-157 Acre Lane, Brixton, London, SW2 5UA 
 

 

Serving: LAMBETH AND ALL SURROUNDING AREAS IN LONDON 
 

 

 

HL: 07525 457585   T: 07525 457585    

E: info@daughterarise.org.uk  

W: www.daughterarise.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0016  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Daughter Arise is a Christian based company that believes in showing the love of Jesus through action by supporting vulnerable people in our 
community and beyond. The aim of Daughter Arise is to support those who have been through sexual abuse and also emotional and physical abuse who are struggling with 
the aftermath to help them build a solid foundation for their future by offering encouragement, support, education and spiritual motivation which in turn will empower the 
individual to make informed choices and positive changes in their circumstances. We work with survivors of sexual abuse, their families and supporters irrespective of faith, 
culture, life choices or personal background we are here to listen and support. We offer a support group, helpline, workshops, mentoring &,befriending and practical help. 
Services for individual male young people and male adults - Helpline only.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

DONCASTER RAPE & SEXUAL ABUSE COUNSELLING SERVICE (DRASACS) 
P.O. Box 470,  Doncaster,  DN1 3XW 
 

 

Serving: South Yorkshire 
 

 

 

HL: 01302 328555   T: 01302 341572   F: 01302 556455 

E: admin@drasacs.org.uk  

W: www.drasacs.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0041  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Doncaster Rape and Sexual Abuse Counselling Service, offer counselling, advocacy & training. Our services are available to men, women & children 
who have suffered rape/sexual abuse. We also support family members who have been directly impacted by the abuse which has been suffered by a loved one. We deliver 
healthy relationships and safe social media training to young people.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South West ǒ Section: 10 

 

Dorset Action on Abuse 

Seaforth House, 176 Bournemouth Road, Parkstone, BH14 9HY 
 

 

Serving: Dorset, Bournemouth and Poole 
 

 

 

   T: 01202 732424    

E: info@daaservice.uk  

W: www.dorsetactiononabuse.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0426  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Our mission is to relieve the suffering and distress of men and women over the age of 16 who are survivors of child abuse (sexual, physical, 
emotional and neglect) in Dorset, including Bournemouth and Poole. We seek to raise public awareness of the needs of the adult survivors of child abuse and promote a more 
understanding and supportive public attitude towards them. DAA provides a variety of services: Training events for professionals, volunteers and the public. Weekly, individual 
therapeutic counselling. Creative Therapy group courses and Therapeutic wellbeing groups.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South West ǒ Section: 10 

 

DORSET RAPE CRISIS SUPPORT CENTRE 

P.O. Box 7697, Poole, Dorset, BH15 9GN 
 

 

Serving: Dorset 
 

 

 

HL: 01202 308855   T: 01202 308840   F: 01202 670756 

E: Via website  

W: www.dorsetrapecrisis.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0011  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Dorset Rape Crisis Support Centre (formerly known as Dorset Rape Crisis Line) has been providing specialist services for victims/survivors (16+) of 
rape and sexual abuse for over 25 years. In 2011, we were funded by the Ministry of Justice to expand our services and establish our confidential offices and client rooms in 
Poole. Our trained volunteers offer individual face to face support and a telephone helpline. We also have a team of Independent Sexual Violence Advisors funded by Dorset 
Police, Dorset County Council, Bournemouth Borough Council and Borough of Poole. The advisors offer support and advice on issues affecting victims/survivors such as 
Criminal Justice proceedings, employment, housing and education.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England East Anglia ǒ Section: 07 

 

DOVE PROJECT, THE 

Southend-on-Sea Domestic Abuse Project,  4 West Road,  Westcliff-on-Sea,  SS0 9DA 
 

 

Serving: Essex 
 

 

 

HL: 01702 300006   T: 01702 302333   F: 01702 300063 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0342  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Parents FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: The Dove Project supports adult female and children (4+) who have experienced domestic abuse, child abuse, child sexual abuse, or rape. It 
provides a free counselling service Mon-Fri, as well as a drop-in from 1pm-4pm. Access to legal aid, housing and benefit advice. Part of the Southend-on-Sea Domestic 
Abuse Project, who provide training to other organisations.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

Dr Maria Helena Marconell 
SW10 9AH 
 

 

Serving: London 
 

 

 

ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0785  Ʒ 
 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: I provide CBT and EMDR therapy for people who are going through a rough time in their lives that is affecting their emotional and daily life as well as 
for trauma and PTSD of images or events that also affect their life at present. During the therapeutical path, some clients can use an art form of their interest to help them with 
the tasks they need to do during and in between therapy sessions. This art form can range from walking to cooking to art to embroidery or anything that the client finds has 
been a hobby or a profession they very much enjoy or have enjoyed in the past. The aim of the combination therapy is to also develop activities that might become engaging 
and provide a regular interest and enhance concentration within the therapy itself.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Ireland National ǒ Section: 12 

 

DUBLIN RAPE CRISIS CENTRE 

70 Lower Leeson Street,  Dublin, D02 VW13 
 

 

Serving: Helpline: Accessible nationwide in Ireland. Counselling: Dublin and surrounding counties. 
 

 

 

HL: 1800 778 888   T: 01 661 4911   F: 01 661 0873 

E: rcc@indigo.ie  

W: www.drcc.ie 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0289  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: National 24-Hour Helpline for all survivors of sexual violence and also for people supporting them. Short or long-term therapy and counselling for 
adult survivors of sexual violence and childhood sexual abuse. Service for children aged 16 ï 17 years with parental/guardian consent. Training and educational programmes 
for professionals. Wheelchair access in outreach centres in Coolock and Tallaght.  The office is open:  Mon-Fri 8am-7pm  &  Sat 9am-4pm.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Ireland Dublin ǒ Section: 16 

 

DUBLIN RAPE CRISIS CENTRE 

70 Lower Leeson Street,  Dublin, D02 VW13 
 

 

Serving: Helpline: Accessible nationwide in Ireland. Counselling: Dublin and surrounding counties. 
 

 

 

HL: 1800 778 888   T: 01 661 4911   F: 01 661 0873 

E: rcc@indigo.ie  

W: www.drcc.ie 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0289  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: National 24-Hour Helpline for all survivors of sexual violence and also for people supporting them. Short or long-term therapy and counselling for 
adult survivors of sexual violence and childhood sexual abuse. Service for children aged 16 ï 17 years with parental/guardian consent. Training and educational programmes 
for professionals. Wheelchair access in outreach centres in Coolock and Tallaght.  The office is open:  Mon-Fri 8am-7pm  &  Sat 9am-4pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

DUMBARTON DISTRICT WOMEN'S AID 

Balloch 
 

 

Serving: West Dunbartonshire 
 

 

 

   T: 01389 751036   F: 01389 750550 

E: ddwa.info@ddwa.org.uk  
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0127  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We offer information, support, and refuge, where appropriate to women and their children who have experienced or are experiencing Domestic 
Abuse.We also offer follow on and Outreach support where refuge is not appropriate. Support is offered on an individual and group work basis. Children and Young People's 
service offers follow on support on leaving refuge and Outreach support to children and young people whose carer is not accessing the services. Office opening hours: Mon-
Thurs 9.30am-5.30pm & Fri 9.30am=4.30pm.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland South ǒ Section: 23 

 

EAST AYRSHIRE WOMEN'S AID 

10 Croft Street,  Kilmarnock,  KA1 1JB 
 

 

Serving: East Ayrshire 
 

 

 

HL: 0800 027 1234   T: 01563 536001   F: 01563 574917 

E: info@eastayrshirewomensaid.org.uk  

W: www.eastayrshirewomensaid.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0493  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide information and support, refuge accommodation and Follow-on support to women, children and young people living with, or who have 
lived with, domestic abuse. We also provide Children & Young People's Services, awareness raising and training. Office opening times:  Mon-Thurs 10am-4pm;  Fri 10am-
1pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland South ǒ Section: 23 

 

EAST AYRSHIRE WOMEN'S AID 

30A Ayr Road,  Cumnock,  KA18 1DW 
 

 

Serving: East Ayrshire 
 

 

 

HL: 0800 027 1234   T: 01290 423434   F: 01290 423434 

E: info@eastayrshirewomensaid.org.uk  
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0392  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: We provide information and support, refuge accommodation and Follow-on support to women, children and young people living with, or who have 
lived with, domestic abuse. We also provide Children & Young People's Services, awareness raising and training. Office opening times:  Mon-Thurs 10am-4pm;  Fri 10am-
1pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

EAST LOTHIAN SEXUAL ABUSE SERVICE 

c/o 1 Leopold Place,  Edinburgh,  EH7 5JW 
 

 

Serving: East Lothian 
 

 

 

   T: 0131 556 9437    

E: elsas@ercc.scot  
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0478  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: ELSAS is a service for women and girls aged 12 and over in East Lothian who are currently experiencing, or have experienced, sexual abuse. We 
offer email, face-to-face and long-term support and are based around East Lothian. We can also arrange to visit you at home or help financially if you have difficulties with 
mobility, travel or transport costs. ELSAS is part of Edinburgh Women's Rape And Sexual Abuse Service.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

EDINBURGH WOMEN'S AID 

4 Cheyne Street,  Edinburgh,  EH4 1JB 
 

 

Serving: City of Edinburgh 
 

 

 

HL: 0131 315 8110   T: 0131 315 8111   F: 0131 343 2426 

E: info@edinwomensaid.co.uk  

W: www.edinwomensaid.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0118  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Telephone and one-to-one advocacy, counselling, information and support and refuge accommodation for women and their children (0-18 if any) who 
have experienced and/or are at risk of abuse from a partner or ex-partner.

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland National ǒ Section: 20 

 

EIGHTEEN AND UNDER 

1 Victoria Road,  Dundee,  DD1 1EL 
 

 

Serving: Scotland 
 

 

 

HL: 0800 731 40 80   T: 01382 206222    

E: lormac1053@aol.com  

W: www.violenceispreventable.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0205  Ʒ 

 

  

Clients:  

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: Confidential support for young survivors of abuse. You can make contact by phone, email, or via the website. Also run the Violence is Preventable 
project amongst young people and vulnerable adults, aimed at preventing abuse and violence in the world.  Open:  Mon-Fri 9am-5pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland North ǒ Section: 21 

 

EIGHTEEN AND UNDER 

1 Victoria Road,  Dundee,  DD1 1EL 
 

 

Serving: Perthshire & Fife 
 

 

 

HL: 0800 731 40 80   T: 01382 206222    

E: lormac1053@aol.com  

W: www.18u.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0205  Ʒ 

 

  

Clients:  

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: Confidential support for young survivors of abuse. You can make contact by phone, email, or via the website. Also run the Violence is Preventable 
project amongst young people and vulnerable adults, aimed at preventing abuse and violence in the world.  Open:  Mon-Fri 9am-5pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England Midlands ǒ Section: 05 

 

EMERGE- VICTIMS TO SURVIVORS 

St Georges Hospital, Corporation Street,  Stafford,  ST16 3AG 
 

 

Serving: Staffordshire, Shropshire & West Midlands 
 

 

 

HL: 01785 225991 & 01543 576174   T: 01785 225991    

W: www.emerge.uk.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0038  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Emerge are a registered charity based in Stafford who provide a support service for male and female survivors of childhood sexual abuse and victims 
of sexual violence (14+). We offer face to face counselling and group support in a safe, confidential environment. Support is also offered to non-offending parents, other family 
members and partners. A telephone helpline is available several times a week for survivors, their families and healthcare professionals to offer support, advice and help with 
any other queries. An answer machine service is available at all other times and any messages will be responded to as quickly as possible.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

ENFIELD WOMEN'S CENTRE 

31A Derby Road,  Enfield,  EN3 4AJ 
 

 

Serving: London Borough of Enfield 
 

 

 

HL: 020 8351 9128   T: 020 8443 1902    

E: info@enfieldwomen.org.uk  
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0077  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 

ǒ Perpetrators FM ǒ 

 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: Open to women (16+) who live, work or study in London Borough of Enfield. Counselling (sliding scale); Training (IT, employability, personal 
development, parenting, ESOL: Ofsted regulated); Projects around a healthy lifestyle; 50+ women's group (active ageing); Social walks; Cinema Group; Events; Volunteering 
opportunities. Coffee mornings, some with speaker or activity. Convenes Enfield Women's Network. The phone is answered:  Mon-Fri 10am-4.30pm
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

ENOUGH ABUSE UK 

Enough Abuse UK, c/o Baker Watkin, Middlesex House, Rutherford Close, Stevenage, SG1 2EF 
 

 

Serving: National (UK) 
 

 

 

   T: 01438 750555    

E: enquiries@bakerwatkin.co.uk  

W: www.enoughabuseuk.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0129  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Enough Abuse UK is a charity organisation looking to reduce the incidence of Child Sexual Abuse.  Its training and consultancy operation is focused 
on education into grooming, the preamble to sexual and other forms of abuse. This knowledge enables all those with a duty of care to be able to better protect children and by 
building resilience within a child to resist inappropriate behaviour.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England East Anglia ǒ Section: 07 

 

EQUAL LIVES - Information, Advice & Advocacy Service 

Unit 15,  Manor Farm Barns,  Framingham Pigot,  Norwich,  NR14 7PZ 
 

 

Serving: Norfolk & Suffolk 
 

 

 

   T: 01508 491210   F: 01508 491216 

E: info@equallives.org.uk  

W: www.equallives.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0226  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Offers an independent information, advice and advocacy service for disabled people, people with mental health problems and/or a learning disability. 
This is a free service for clients. The office is open:  Mon-Thurs 9am-5pm and Fri 9am-4.30pm. We accept self-referals, as well as referals from professionals, carers and 
partners.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England East Anglia ǒ Section: 07 

 

EQUAL LIVES - Information, Advice & Advocacy Service 

Unit 15,  Manor Farm Barns,  Framingham Pigot,  Norwich,  NR14 7PZ 
 

 

Serving: Norfolk & Suffolk 
 

 

 

   T: 01508 491210   F: 01508 491216 

E: info@equallives.org.uk  

W: www.equallives.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0226  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Offers an independent information, advice and advocacy service for disabled people, people with mental health problems and/or a learning disability. 
This is a free service for clients. The office is open:  Mon-Thurs 9am-5pm and Fri 9am-4.30pm. We accept self-referals, as well as referals from professionals, carers and 
partners.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

EVA RAPE CRISIS - EVA WOMEN'S AID 

High Street,  Redcar,  TS10 3DL 
 

 

Serving: Cleveland 
 

 

 

HL: 01642 835079   T: 01642 490677   F: 01642 507099 

E: help@eva.org.uk  

W: www.eva.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0408  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 

ǒ Children FM ǒ 

ǒ Perpetrators FM ǒ 

 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Women only service for women & girls over 12 years who have experienced sexual violence at any time in their lives. Face-to-face counselling, 
short-term crisis support, support groups, Independent Sexual Violence Advocacy and confidence building group. Outreach service available for women with access issues. 
Open: Mon-Fri 9am-4.30pm. The helpline is open until 7pm Mon & Wed, as well as during office hours.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

EVA WOMEN'S AID 

86 High Street, Redcar, TS10 3DL 
 

 

Serving: Cleveland 
 

 

 

HL: 01642 490677   T: 01642 490677   F: 01642 507099 

E: help@eva.org.uk  

W: www.eva.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0330  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: EVA provides specialist support services for women, young people and children who are, or have been, victims of domestic abuse and sexual 
violence. We offer Safe House accommodation, counselling, advocacy and help with independent living, housing, legal issues, education, training etc.  We have Support 
Groups for women, and offer a range of Programmes.  Please contact us for further details, we are on Facebook and Twitter, you can telephone us, email, write, or call in to 
see us on the High Street in Redcar.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

Family Lives 

520 Highgate Studios,  53-79 Highgate Road,  Kentish Town,  London,  NW5 1TL 
 

 

Serving: National (UK) 
 

 

 

HL: 0808 800 2222   T: 020 7284 5500    

E: Via website  

W: www.familylives.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0231  Ʒ 

 

  

Clients:  

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A free confidential helpline for parents and carers, for information, a listening ear, or to be pointed in the right direction. Provides an opportunity to 
talk through big or small worries, such as bullying, the effects of marital difficulties, problems with teenagers, dealing with unmanageable behaviour, or the effects of physical 
or sexual abuse. Lines are staffed by carefully selected and trained volunteers. Open 24hrs.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England South East ǒ Section: 09 

 

FAMILY MATTERS 

13 Wrotham Road,  Gravesend,  DA11 0PA 
 

 

Serving: Kent 
 

 

 

HL: 01474 537392   T: 01474 536661   F: 01474 546636 

E: admin@familymattersuk.org  

W: www.familymattersuk.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0189  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A Gravesend based charity offering therapy and a helpline to survivors of childhood sexual abuse, rape or other sexual assault, of age 4+. Service 
covers S.E. London boroughs of Bexley, Lewisham, Greenwich, Bromley, and all boroughs Mid & NW Kent to Ashford. Service also available for non-abusing family 
members. The helpline is open most office opening times.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland North ǒ Section: 21 

 

FIFE WOMEN'S AID 

Suite 1, First Floor, Saltire House, Pentland Park, Glenrothes, KY6 2 AL 
 

 

Serving: Fife 
 

 

 

HL: 0808 802 5555   T: 01383 732289   F: 01334 654190 

E: info@fifewomensaid.org.uk  

W: www.fifewomensaid.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0251  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Accommodation ǒ 

 

Description of service: We provide information, support and refuge accommodation to women and their children/young people (if any) who have experience of domestic 
abuse. Now offer a special contact number for children and young people. Dunfermline, Kirkcaldy and East Fife (Cupar) merged on 1st October 2010). They have bases in 
Dunfermline and Cupar.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

FIRST PERSON PLURAL 

P.O. Box 2537,  Wolverhampton,  WV4 4ZL 
 

 

Serving: National (UK) 
 

 

 

   T: 01902 810082    

E: fpp@firstpersonplural.org.uk  

W: www.firstpersonplural.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0253  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 
 

Services:  

ǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Association for dissociative identity disorders. Established in 1997 FPP is the only UK membership charity (no: 1156602) which specialises in 
working for and on behalf of those affected by Dissociative Identity Disorder (DID) and other complex childhood trauma related DID-like dissociative conditions.  Full 
membership open to adults with personal lived experience of any such complex dissociative condition.  Associate membership available to non-abusing friends, family, other 
supporters. professionals and other adults with an interest in complex dissociation. Organisational associate membership also available. Facilitate mutual support through 
newsletter, online forums and bi-annual open meetings. Work collaboratively with ESTD-UK, TAG and others. Provide commissioned and public access training courses, brief 
awareness-raising sessions, information, film resources, and. Can provide speakers/ displays for external events. Media enquiries only in relation to complex dissociative 
conditions arising from abuse/trauma in childhood. Anserphone service for telephone callers.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England East Anglia ǒ Section: 07 

 

FLEDGLINGS 

Southend-on-Sea Domestic Abuse Project,  21 West Road,  Westcliff-on-Sea,  SS0 9DA 
 

 

Serving: Essex 
 

 

 

   T: 01702 343868    
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0503  Ʒ 

 

  

Clients:  

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A Family Contact Centre that provides supervised contact for families and statutory organisations. Also provide one-to-one, group and art therapy for 
children who may have been sexually abused, or been victims of, or witnesses to, domestic abuse. Part of the Southend-on-Sea Domestic Abuse Project.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

FOUNDATION FOR THE DEVELOPING PERSON (FDP) 
376 Hale End Road,  Highams Park,  London,  E4 9PB 
 

 

Serving: London 
 

 

 

   T: 020 8531 9760   F: 020 8531 9760 

E: admin@janhawkins.co.uk  

W: www.janhawkins.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0091  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Training ǒǒ Training Independently Accredited ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Training for professionals supporting survivors of  childhood abuse (16+) - (physical, sexual, emotional and neglect) to Diploma level. Referral to 
other experienced practitioners. BSL (British Sign Language) Stage 2+. Private practice: individual, couple and group therapy.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

GLASGOW EAST WOMEN'S AID 

753 Westerhouse Road,  Easterhouse,  Glasgow,  G34 9PB 
 

 

Serving: City of Glasgow 
 

 

 

HL: 0141 773 3533   T: 0141 781 0230   F: 0141 771 4711 

E: collective@gewa.org.uk  

W: www.gewa.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0390  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

 

Description of service: We offer a crisis drop-in service, where women and children can attend for support and advice. This is open: Mon ï Fri-  9.30am-3.30pm; Other 
appointments are available by appointment. Office opening hours for telephone calls are 9.30am-3.30pm weekdays. We offer refuge accommodation, individual support and 
group support to women and children who have experienced domestic abuse.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland North ǒ Section: 21 

 

GRAMPIAN WOMEN'S AID 

25 Greenfern Road, Mastrick, Aberdeen. AB16 6TS 
 

 

Serving: Aberdeenshire & City of Aberdeen 
 

 

 

HL: 01224 593381   T: 01224 593381   F: 01224 212860 

E: info@grampian-womens-aid.com  

W: www.grampian-womens-aid.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0114  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Grampian Women's Aid has been supporting women, children and young people who are experiencing Domestic Abuse for over 35 years. The 
development of our service has been influenced by the experiences of the women, children and young people that we have supported. As an organisation we provide 
information, support and temporary refuge accommodation.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

GREENWICH MIND, ORMISTON ROAD CENTRE,  SE 

54 Ormiston Road,  Greenwich,  London,  SE10 0LN 
 

 

Serving: London 
 

 

 

HL: 020 8853 1735   T: 020 8853 2395   F: 020 8293 3579 

E: info@greenwichmind.co.uk  

W: www.greenwichmind.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0199  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Range of services, (for 18+) including telephone & face-to-face counselling, and art therapy. Counselling can be with Asian service, which includes 
Chinese, Turkish & Japanese; African, which includes Caribbean & African counsellors; or Generic, which includes Czech, Polish & Romanian. Various groups, including 
women-only group, men-only group, and post-natal group. Plus drop-in. Access is via the helpline. Phone for further details. Open Mon-Fri 9.30am-5pm.
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England East ǒ Section: 06 

 

GRIMSBY & SCUNTHORPE RAPE CRISIS 

The Ironside Centre, West Street, Scunthorpe, DN15 6HX 
 

 

Serving: North Lincolnshire 
 

 

 

HL: 0800 197 4787       

W: www.itsmyright.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0040  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Free, confidential, sympathetic listening service for adult (18+) survivors of rape, sexual assault or sexual abuse in North and North East Lincs. 
Service includes telephone helpline & face-to-face support. Also support friends, family & partners of survivors. Help available with police, court & medical matters. The office 
is open Mon-Thurs 9am-5pm. Personal visits by appointment only. Independent Sexual Violence Advisors (ISVA) and Domestic Violence Advisors (IDVA) available.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland South ǒ Section: 23 

 

HAMILTON & CLYDESDALE WOMEN'S AID 

115 Cadzow Street,  Hamilton,  ML3 6HG 
 

 

Serving: South Lanarkshire 
 

 

 

   T: 01698 891498   F: 01698 286849 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0126  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical & Emotional Abuse ǒ 

ǒ Accommodation ǒ 

 

Description of service: We offer information, practical and emotional support, as well as safe temporary refuge accommodation to women, children & young people who 
have experienced domestic abuse. We also offer a separate outreach support service to children and young people that can be accessed independently and is not dependent 
on a parent or carer using our service. The office is open:  Mon-Thurs 10am-4pm & Fri 10am-2pm. No need to make an appointment.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

Haven -The Survivors of Abuse Network 

Peterhouse Centre, 122 Forest Rise, Walthamstow, London, E17 3PW 
 

 

Serving: London 
 

 

 

   T: 020 8520 0755    

E: info@wfhaven.org.uk  

W: www.wfhaven.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0095  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: The Haven is a holistic survivor-led organisation which provides confidential crisis support/ counselling for survivors or anyone (13+) who has been 
affected (ie. Families/partners) by sexual abuse, rape, serious sexual assault and domestic violence. The Haven can offer support for survivors seeking redress through the 
Criminal Justice System. There is no charge but we do accept donations. We run support groups and take self and agency referrals. For an appointment or enquiries please 
call: Mon-Fri 9:30am-4pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

HELEN BRITTON HOUSE 

See Directory Contents for Page on Sexual Assault Referral Centres 
 

 

Serving: Cleveland 
 

 

 

   T: 01642 516888   F: 01642 516193 

W: www.helenbrittonhouse.co.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0411  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: A Sexual Assault Referral Centre offering support and crisis intervention to people who've experienced sexual assault and rape. Options include: 
Storage of forensic evidence without police involvement, Anonymous intelligence sharing, Sexual health referral and support, General emotional and practical support. 
Forensic medical examinations are available, whether or not the incident is reported, or the support workers can take early evidence. Also provide advocacy via ISVAs, and 
access to counselling.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

HEMAT GRYFFE WOMEN'S AID 

Flat 0/1,  24 Willowbank Street,  Glasgow,  G3 6LZ 
 

 

Serving: City of Glasgow 
 

 

 

HL: 0141 353 0859      F: 0141 564 1316 

E: womensaid@hematgryffe.org.uk  

W: www.hematgryffe.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0399  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Young People FM ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Accommodation ǒ 

 

Description of service: We provide temporary safe accommodation for women, children & young people from the BME community (primarily) who are victims of gender-
based violence. Office at Willowbank Street is first point of contact offering advice & information on a wide range of areas. We also have a children's outreach service offering 
practical & emotional support, a key worker system, one-to-one support, groupwork and advocacy. No male over 16years admitted to refuge.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

HER CENTRE Ltd. 
Clockhouse Community Centre Building, Defiance Walk, 
Woolwich, London, SE18 5Q 
 

 

Serving: London & Bexley 
 

 

 

   T: 0203 2607715   F: 0208 8545702 

E: info@hercentre.org  

W: www.hercentre.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0198  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 
 

Services:  

ǒ Newsletter ǒ 

ǒ Training ǒǒ Training Independently Accredited ǒ 

ǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Her Centre provides advice, information and support to women who live, work or study in Greenwich. Services include domestic violence advocacy, 
domestic violence counselling, group therapy, training and activities for women, BAMER women's group support, outreach advice sessions, open discussion meetings and 
cultural events. Her Centre is Safe Lives accredited from May 2014. www.safelives.org.uk

mailto:dabs@btinternet.com


Directory And Book Services (DABS) ~ Call or Text Helpline: 07854 653118 

© Directory And Book Services (DABS) April 17 

 
PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

HOPE Groups 

HOPE,  The Phoenix Centre,  9-27 Northway,  Scarborough,  YO11 1JH 
 

 

Serving: North Yorkshire 
 

 

 

HL: 01723 381811       

E: Office.HOPE@googlemail.com  

W: www.hopegroups.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0257  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: HOPE is a support & self-help group offering one-to-one support, group meetings, information & resources for men and women (16yrs+) who have 
been sexually abused. HOPE groups cover Scarborough, Whitby and Ryedale, and are run by survivors who were also sexually abused. The helpline is open Mon evenings: 
5.30-8.30pm. For information or to make contact call on the number given.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

HULL RAPE CRISIS 

93 Clarendon Street,  Hull,  HU3 1AN 
 

 

Serving: East Yorkshire 
 

 

 

HL: 01482 329990   T: 01482 329990    

E: hullrapecrisis@hullrapecrisis.karoo.co.uk  

W: www.hullrapecrisis.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0067  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Young People FM ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Services to women over the age of 14. Telephone helpline: 01482 329990 ~ call and leave a message and we will return your call.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England North East ǒ Section: 03 

 

HULL WOMEN'S CENTRE 

1st Floor,  Queens Dock Chambers,  Queens Dock Avenue,  Hull,  HU1 3DR 
 

 

Serving: East Yorkshire 
 

 

 

   T: 01482 226806    

E: hullwomenscentre@hotmail.co.uk  

W: www.hullwomenscentre.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0311  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Partners FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒ 

ǒ Children FM ǒ 
 

Services:  

ǒ Training ǒǒ Training Independently Accredited ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: A women's centre offering a safe women-only (16+) environment, training, education, a creche and signposting to other useful services. The Centre 
is open:  Tues & Wed: 10am-1pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

I ET AL (Community Interest Company) 
Essex 
 

 

Serving: National and International 
 

 

 

HL: 01376 330767   T: 01376 330767    

E: support@ietal.org  

W: www.ietal.org 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0482  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 
 

Services:  

ǒ Helpline ǒǒ Newsletter ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

 

Description of service: The first & only Integrate Led therapeutic practice in the World. We deliver counselling, groups and workshops for Multiples and dissociative people 
by qualified counsellors who have recovered from Dissociative Identity Disorder (Integrates).

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England London ǒ Section: 08 

 

icap (Immigrant Counselling And Psychotherapy) 
96 Moray Road,  London,  N4 3LA 
 

 

Serving: National (UK), London & Birmingham 
 

 

 

   T: 0207 272 7906   F: 0207 272 6920 

E: info@icap.org.uk  

W: www.icap.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0421  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Provides individual and group psychotherapy for the Irish community in the UK. Also works with other communities affected by migration and loss. 
Specialises in working with sexual and institutional abuse, and the trauma of displacement. Treats those experiencing a wide range of psychological difficulties, including 
depression, anxiety and substance misuse. Provides supervision and consultation to other agencies and organisations.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England Midlands ǒ Section: 05 

 

icap (Immigrant Counselling And Psychotherapy) 
96 Moray Road,  London,  N4 3LA 
 

 

Serving: National (UK), London & Birmingham 
 

 

 

   T: 0207 272 7906   F: 0207 272 6920 

E: info@icap.org.uk  

W: www.icap.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0421  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Provides individual and group psychotherapy for the Irish community in the UK. Also works with other communities affected by migration and loss. 
Specialises in working with sexual and institutional abuse, and the trauma of displacement. Treats those experiencing a wide range of psychological difficulties, including 
depression, anxiety and substance misuse. Provides supervision and consultation to other agencies and organisations.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

icap (Immigrant Counselling And Psychotherapy) 
96 Moray Road,  London,  N4 3LA 
 

 

Serving: National (UK), London & Birmingham 
 

 

 

   T: 0207 272 7906   F: 0207 272 6920 

E: info@icap.org.uk  

W: www.icap.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0421  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Provides individual and group psychotherapy for the Irish community in the UK. Also works with other communities affected by migration and loss. 
Specialises in working with sexual and institutional abuse, and the trauma of displacement. Treats those experiencing a wide range of psychological difficulties, including 
depression, anxiety and substance misuse. Provides supervision and consultation to other agencies and organisations.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England Midlands ǒ Section: 05 

 

icap (Immigrant Counselling And Psychotherapy) West Midlands 

72 Digbeth,  Birmingham,  B5 6DH 
 

 

Serving: West Midlands 
 

 

 

   T: 0121 666 7707   F: 0121 666 7708 

E: info@icapbirmingham.org.uk  

W: www.icap.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0412  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Perpetrators FM ǒǒ Perpetrators M ǒ 

 

Services:  

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: icap - Originally set up for the Irish community, but now offering support to all ethnic groups (English speaking). Provides professional one-to-one 
psychotherapy; facilitated support groups; information & advice; training & supervision. Support for men, women and young people with all issues, including trauma, rape, 
incest, and childhood abuse. "Promoting mental health and well beingé Rebuilding shattered lives through psychotherapy".

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: England East ǒ Section: 06 

 

IMARA 

IMARA, 7 Musters Road, West Bridgford, Nottingham, NG2 7PP 
 

 

Serving: Nottinghamshire 
 

 

 

HL: 07503 516752 and 07503 516759   T: 0115 8602281    

E: info@imara.org.uk  

W: www.imara.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0110  Ʒ 

 

  

Clients:  

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: Early intervention service for children (4+), teenagers and safe family members following a disclosure of sexual abuse. Offer advice, assessment, 
resource intervention and advocacy for immediate family members from a legal, therapeutic and advocacy perspective. Art Therapy and Parks Inner Child Therapy provided 
for clients. Facilitate referrals to other counselling services. Currently only accept referrals for direct work from Nottinghamshire Police Child Abuse Unit, this may include 
disclosures of historical abuse.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

INTO THE LIGHT 

P.O. Box 64427,  London,  W5 9HA 
 

 

Serving: National (UK) & London 
 

 

 

E: info@intothelight.org.uk  

W: www.intothelight.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0431  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Into The Light offers the following services: (1) Ten Week Psycho-educational Course for Survivors of sexual abuse which is topic based and 
underpinned with a therapeutic approach and is facilitated by a professional counsellor and is available through: Groups: Womenôs Groups in London, Surrey and Brighton, 
One to One: For women and men in person, Skype: For women and men throughout the UK, (2)  One to One counselling in London and Brighton or via Skype and Email  
throughout the UK (3) Workshops on some of the main issues surrounding sexual abuse for men and women survivors and also for partners, support workers and 
counsellors. (4) Seminars & Training for community groups, counselling services and organizations on the issues surrounding supporting survivors of child sexual abuse. (5) 
Training courses for counsellors . (6) A website which provides information and resources for people who have experienced sexual abuse and those that support them.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

INTO THE LIGHT 

P.O. Box 64427,  London,  W5 9HA 
 

 

Serving: National (UK) & London 
 

 

 

E: info@intothelight.org.uk  

W: www.intothelight.org.uk 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0431  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Partners FM ǒǒ Partners M ǒ 
 

Services:  

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

 

Description of service: Into The Light offers the following services: (1) Ten Week Psycho-educational Course for Survivors of sexual abuse which is topic based and 
underpinned with a therapeutic approach and is facilitated by a professional counsellor and is available through: Groups: Womenôs Groups in London, Surrey and Brighton, 
One to One: For women and men in person, Skype: For women and men throughout the UK, (2)  One to One counselling in London and Brighton or via Skype and Email  
throughout the UK (3) Workshops on some of the main issues surrounding sexual abuse for men and women survivors and also for partners, support workers and 
counsellors. (4) Seminars & Training for community groups, counselling services and organizations on the issues surrounding supporting survivors of child sexual abuse. (5) 
Training courses for counsellors . (6) A website which provides information and resources for people who have experienced sexual abuse and those that support them.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: Scotland Central ǒ Section: 22 

 

INVERCLYDE WOMEN'S AID 

9 George Square, Greenock, PA15 1QP 
 

 

Serving: Inverclyde 
 

 

 

HL: 01475 888505   T: 01475 781689   F: 01475 787381 

E: invwa@yahoo.co.uk  
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0388  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒ 

ǒ Parents FM ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Helpline ǒ 

ǒ Training ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒǒ Accommodation ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: A registered charity offering information, support and refuge to abused women and their children. Office hours: Mon-Fri 10am-4pm.

mailto:dabs@btinternet.com
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PHYSICAL & EMOTIONAL ABUSE ǒ REGION: National UK ǒ Section: 01 

 

IRWIN MITCHELL LLP (Solicitors) 
40 Holborn Viaduct, London, EC1N 2PZ 
 

 

Serving: National (UK) 
 

 

 

   T: 08000 23 22 33   F: 0207 404 0208 

E: tracey.storey@irwinmitchell.com  

W: www.irwinmitchell.com 
ƹ  If you have any difficulty with these contact details please inform DABS: dabs@btinternet.com quoting: DR: DR 0147  Ʒ 

 

  

Clients:  

ǒ Adults FM ǒǒ Adults M ǒ 

ǒ Parents FM ǒǒ Parents M ǒ 

ǒ Young People FM ǒǒ Young People M ǒ 

ǒ Children FM ǒǒ Children M ǒ 
 

Services:  

ǒ Physical Disabilities ǒǒ Learning Disabilities ǒ 

ǒ Physical & Emotional Abuse ǒ 

ǒ Domestic Violence ǒ 

ǒ Court & Legal Support for Victims & Witnesses ǒ 

 

Description of service: A National Law Firm (with 17 offices throughout the UK) with specialist Lawyers dealing with childhood sexual and other abuse claims, representing 
children, young adult and adult survivors. We pursue civil claims against responsible organisations and perpetrators of abuse and criminal injuries claims. We provide advice 
and support on criminal prosecutions. Our commitment is to supporting our client, and to achieving justice ï whether people find that sense of closure through financial 
compensation, through an apology or by holding the organisation who failed to protect them into account.

mailto:dabs@btinternet.com



